POCCUVICKAA OEIEPAILINA

3AKOH

O BAIMUTE [IPAB MNOTPEBUTEJIEN

HacrTosaumy 3akOH pPeryJIMpyeT OTHOIEHMS, BO3HMKAKIME MEeXIy
IOTPedUTENAMU UM MUITOTOBUTEJISAMM, MCIOJHUTESAMM, MMIOPTEepaMu,
npomaBlaMM, BJlamejibllaMM arperaTopoB MHOOpMAaLMM O ToBapax (yciayrax)
Ipu nponaxe TOBapOB (BHIIOJHeHMM padoT, OKasaHuM yciayr),
yCTaHaBJIMBAET IpakBa NoTpebuTesiel Ha NpuobpeTeHMe TOBapor (paboT,
YyCIIyT') HaOJjexalero KadecTBa M Oe30NaCHBIX IOJIS XM3HM, 3I0POBLA,
VMylleCTBa NOTpebuTesiey M OoKpyXallel cpelbl, IOoJIydeHMe MHQOpMalUU O
TOoRapax (paborax, yciayrax) M 00 MX M3TOTOBUTEJNAX (MCIOJHUTENAX,
opomarBliax), O BJalejibllax arperaTopoB MHbOpMaLUMM O ToBapax (yciyrax),
IIpOCBElleHMe, TOCYIapPCTBEHHYI U ODIECTBEHHYID 3alUMTy UMX MHTEPECOB, a
Takxe olpenesygeT MeXaHM3M peanMs3aluuM 3TUX [Ipasb.

OCHOBHBIE TIOHSATUS, MCIIOJIB3YEeMble B HaACTOSIMEM 3aKoHEe:

norpeduTrTens — T'PaXIaHMH, MMEKIM)Y HaMepeHMe 3aka3aThk WM NpuobpecTu
IubO BaKaz3bBallMY, IpHodDpeTanlMy MM MCIOJbL3YRIMM TOBaph (paboTH,
YCIIYyTM) MUCKIIOUMTEJIBHO IJIA JIMYUHBIX, CEMEMHEBIX, IOMAllHMX M MHBIX HYXI,
He CBABAHHEIX C OCYIEeCTBJIEHMEM MNPellPUHMMATEJbCKOM OeATeJIbHOCTM;

M3TOTOBUTEJIE — OPI'aHM3allMd HE3ABUCYVIMO OT €€ OpI‘aHMBaLU/IOHHO—HpaBOBOﬁ
CbOprI, a TaKXe MHJIMBMJIyaHbeIﬁ npeninprHMaTeJlb, IIPOM3BOOAIME TOBAPEI
OJI4 pealim3alnm HOTpG@MTeI{F{M,‘

VCIIOJIHUTEJIb — OPpI'aHM3alilMd HEeE3aBUCHMMO OT €€ OpI‘aHMSaLU/IOHHO—HpaBOBOﬁ
d_)OprI, a TakKXxe MH,HMBM,HyaJTbeIﬁ npearnpmMHMMaTeJlb, BEIIIOJIHARINME pa@OTbI
MJIM OKa3eBakuye YyCJIyI'n HOTpe@MTeJ’IF{M 10 BO3ME3IIHOMY IOOI'OBOPY/

npordaeel, — OpTaHM3alMsa He3aBMCUMMO OT €& OpPTaHM3alLMOHHO-IIPaBOBOM
bopMEl, a TakxXe MHOMBUIYAJILHBM NPelNpMHMMAaTEJh, pealiM3yillye TOBAaPH
noTpeduTesaM IO HOOTOBOPY KYIIM-IIPOIaXU;

abzal yrpatuyil cuiy. - demepalsibHHEM 3akoH oT 21.12.2004 N 171-03;

HEeIOOCTaTOK ToBapa (paboTH, yCJyIM) — HECOOTBETCTBME TOBapa (padoTH,
YyCIyTM) unu o0sa3aTeJIbHEM TpeOOoBaHMAM, NPelyCMOTPEHHBM 3aKOHOM JIMOO
B YCTAHOBJIEHHOM MM IIOPAOKe, WM YCJIOBMAM IOTOBOpa (IPpU UMX OTCYTCTBUU
WJIM HEIIOJIHOTE YCJIOBUM OOBUYHO NPEeOBbABJISEMEIM TPeOOBaAHMAM) , MM LIEJAM,
IJId KOTOPBIX TOBap (pabora, yciyra) TakKoI'o pona OOBUHO MCIIOJIB3YyeTCH,
WM LeJiAM, O KOTOPEX NponaBell (MCIOJHUTEJb) OBJI NOCTaBJIEH B
M3BECTHOCTb NOTPeOMUTEJIEM NPM BaKJIOYEHMM OOTOBOpa, MIM OoOpasuy u
(mm) omNMCaHMIO NOpPpM HOpomaxe ToBRapa O obpasuy ¥ (MiaIM) OO ONMCAaHMD;



CYLEeCTBEHHEY HeIOCTaTOK ToBapa (paboTH, yCHIyIM) - HEeyCTPaHUMHMU
HEeIOOCTAaTOK MJIM HEeIOOCTAaTOK, KOTOPHIM He MOXeT OBThL yCTpaHeH 0es3
HeCOpas3MEepPHEX PAaCXOIOB MM 3aTpaT BPeMeHM, WM BHABJISeTCSH
HEeOOHOKPATHO, MM NPOSABJISETCH BHOBL IIOCJIE €TI0 YCTPaHeHMd, WU OpyTue
nonoBHBlE HEeOOCTAaTKH;

Bes0mnacHOCTL TokRapa (paboTH, ycayIu) — Oe30IacHOCTb TokRapa (paboTwH,
YCIIyTM) IJisg XWU3HU, 3OOPOBLS, MMYIECTBa NOTPeOUTENS M OKpYXawleln
Cpende IpuM OOBIUHBIX YCIIOBUMAX €I'0 MCIIOJIB30BaHMA, XPaHEeHUHA,
TPAHCIOPTUPOBKY U YTUIMBALMUM, a Takxe Oes30laCHOCTL Ipollecca
BRINIOJIHEHMUSA PaboTH (OKasaHusa yCIyITHu) ;

YIIOJIHOMOUEHHAA M3TOTOBUTEJIEM (IIPOINABLIOM) OPITaHM3aLUMUA WU
YIIOJIHOMOUEHHHM M3TOTOBUTEJIEM (IIPOOABLIOM) MHIOMBUIYAJIbHEIM
IpennpMHUMaTesb (majiee — YIIOJIHOMOUEHHasd opTlaHM3aluMsa MU
YIIOJIHOMOUEHHHM MHIOMBUIOYAJIbHEM NIPEeOlNPMHMMATEJb) - OpIlaHu3alusd,
OCYIECTBJIAKIAS ONpPenesyIeHHY INeATeJIbHOCTh, WM OopraHM3alusd,
co3IaHHas Ha TeppuTopum Poccurickol dermepallUM M3TOTOBUTEJIEM
(mpomaBLOM), B TOM UMCJIE MHOCTPAaHHBIM MI3TOTOBUTEJIEM (MHOCTPAHHEM
IPOIAaBLIOM) , BHIIOJIHAKIIME ONpeleJieHHEe QOYyHKLIMM Ha OCHOBAHMM IOT'OBOPAa
C MBTOTOBUTEJIEM (NPOIaBlLIOM) M YIIOJIHOMOUEHHBE MM Ha IPUHATHE U
YIOOBJIETBOPEHKE TpeOOoBaHMM HOTpebMTesIeM B OTHOULEHUM ToBapa
HeHamnJjexalmero KadecTkBa, JMOO MHIMBUIOYAJIbHBM NPeONpMHMMAaTEDb,
3apPEeTUCTPUPOBAHHEM Ha TeppuTopun Poccurickon denepaliul, BHIIOJIHSOMMUM
omnpeneJsieHHEle QYHKLMM Ha OCHOBAHMM IOTOBOPA C M3TOTOBUTEJIEM
(mpomaBLOM) , B TOM UMCJIe C MHOCTPAHHEIM M3TOTOBUTEJIEM (MHOCTPAaHHBIM
IPOOAaBLOM) , U YIOJHOMOUEHHBY MM Ha NOPUHATHE UM YIOOBJIETBOPEHUE
TpebOoBaHUM NOTPeOUTEsSIE B OTHOUEHMM TOBAapa HeHaIJlexaleI'o KadyeCTRa;

VIMIIOPTEPp - OpTaHM3alMsa He3aBUCKMO OT OPTaHM3alMOHHO-IIPABOBOM (GOOPMEL
MUY VMHIOMBUIOYAJIbHBEIM IpPeONpMHMMAaTElb, OCYIleCTBJSlME MMIOPT ToBapa
IJIs eTo NOoCJelyolel peanms3alrM Ha TeppuTopum Poccurickom demepalum;

BJIameJIell arperaTopa MHbopMaumMm O ToRapax (yciayrax) (IOajee — BJaleell
arperaTopa) - OpTaHM3aluusa He3aBUCHMO OT OPITaHM3alLMOHHO-IIPaBOBOM
dopmel JIMOO MHIMBUIAYAJIBHEIM NPedNPMHMMATEJb, KOTOPHE SABJISITCS
BJIamesibllaMM MNPOTPaMMEl IJIS BJIEKTPOHHBIX BEUMUCIUTEJIBHEX MaliMH ¥ (1MJIM)
BJIajesibllaMM cauTa U (MJIM) CTPAaHMLIE cauTa B
MHOOPMALMOHHO - TEJIEKOMMYHUKAUMOHHOM ceTu "JHTepHeT" M KOTOpPHE
NIPeIoCTaBJgT NOTPEOUTEJI0 B OTHOMEHUM ONPeldeJIEeHHOT'O TOoRapa (yciayru)
BOBMOXHOCTH OIOHOBPEMEHHO O3HAKOMUTLCS C MNPelJIOXEeHUEeM IpomabBlia
(MCIONIHUTEJIA) O 3aKJINUeHMM IJOTOBOPpa KYNJIM-NPOoJaxys ToBapa (IoTroBopa
BOBMEBIHOT'O OKa3aHMa YyCJyT'), 3aKJOuUUThL C IPONaBLOM (MCIIOJIHUTEJIEM)
IOOTOBOP KYIJIM-INpolaxu (OOTOBOP BO3ME3IHOT'O OKaBaHMUA yCJyI'), a TaKxe
IIPOU3BECTHU MNPeIBaPUTEJIbHYK OIJIaTy yKa3aHHOT'O ToBRapa (yCcJayTM) OyTeM
HaJIMUHBIX PAaCUYeTOB JIMOO IIepeBOIa NOeHEeXHHIX CPEeNCTB BJAaNeJiblly
arperaTopa B paMkax IIpUMMeHseMEX GopM Oes3HaIMUHEIX PacyeToB B
COOTBETCTBUM C NYHKTOM 3 cTaTbu 16.1 HacTogmero 3akoHa U demepalibHBM
3akoHoM oT 27 wuioHa 2011 roma N 161-03 "O HaAUMOHAJILHOM IIJIaTEXHOM
cucrteme".



I'masa I. OBIME IIOJIOXEHVA

Crarpa 1. [IpaBOBOe peryJMpOBAaHME OTHOWEHMM B OOJIaCTM 3BallMTE IPaB
norpeduresnen

1. OrHomeHMsa B oOJacCTM 3alMTH IPaB HNOTPEOUTEIEN PeryIUPYTCH
I'paxmaHCKMM KoIekKcoM Poccumckon denmepaumm, HACTOALMUM 3aKOHOM,
IpyTuMM QernepalibHBIMM 3aKOHaMM (Hajiee - 3aKOHEH) UM [NPMHMMaeMBEMM B
COOTBETCTBMM C HMMM MHEIMM HOPMATMBHBIMM IIPaABOBBIMM aKTaMu POCCUMCKOU
denepaumn.

2. llpaBUTEeNbLCTBO Poccurickon denepaluy He BIpaBe NnopydaTb delepalibHbM
opraHaM MCIIOJIHMTEJIbHOM BJIACTM IIPMHMMATL akKThl, COIepXalyie HOPMEI O
3amMTe OpaB HoTpebuTeleln.

[IpaBuTenbcTBO Poccuyckom demepaumy BHpaBe M3OaBaTb OJIS NOTpeOuUTelNd
M nponasla (M3TOTOBUTEJSA, MCIOJHUTEJNA, YIOJHOMOYEHHOM OpITaHM3aluUn
MM YHIOJIHOMOYWEHHOT'O MHIOMBUAOYAaJIBHOTO MNPEellNpUMHMMATEJd, MMIOPpTepa,
BJlazeJiblla arperaropa) OpaBuia, o0Oa3aTeJIbHBE IPU BaKJIOUEHUN U
VICIIOJIHEHUM [TYOJIMYHBEIX LOTOBOPOB (IOOT'OBOPOB POSHMYHOM KYIJIM-IIPONAXM,
SHEPTOCHAaOXeHMA, OOTOBOPOB O BBIIOJIHEHUM PadoT M OO0 OKaA3aHUM yCJyT) .

Abzan yrTpatuil cuiny ¢ 1 aBrycta 2011 roma. - denepalsibHBIM 3aKOH OT
18.07.2011 N 242-03.

Crarbsa 2. MexmyHapOoIHEE IOTOBOPEL Poccumckol denepaumu

1. Eciu MexOyHapOOHEIM INOTOBOPOM Poccurckoy demepalumyt yCTaHOBJIEHEL
MHBEIE IpabBuila O 3alMTe Npak noTpeduresiel, dYeM Te, KOTOPEHe
NpenyCMOTPEHE HACTOAIMM 3aKOHOM, NPMMEHANTCA NpaBuila MEXIYHapOIHOTO
OOoTOoBOPaA.

2. PelleHUs MeXI'OCyIapCTBEHHEX OPI'aHOB, MNPUHATHE Ha OCHOBAaHUU
IIOJIOXEHUM MEeXIYHAapPOIHHIX OOTOBOPOB Poccuickom demepauuu B UX
MCTOJIKOBaHUM, NPOTUBOpPpedalleM KoHcTuTyuum Poccuimickom denmepauun, He
IoOJiexaT UCIOJHEeHMI B Poccumckon demepaunm. Takoe NpOTUMBOPEUYME MOXET
OBITE YyCTAHOBJIEHO B IOpSALKe, OINpelesIeHHOM GelepalibHbBIM
KOHCTUTYLMOHHBM 3aKOHOM.

Crarbsa 3. IlpaBo norpeduTesiel Ha IpOCBelleHMe B OOJIaCTM 3allMTH IIpaB
norpedbuTenen

1. IlpaBo noTpedbuUTesIEV Ha NPOCBeleHue B 006JIaCTU 3allMTH [IPaB

norpeburesiey obeclrnedMBaeTCsd NOCPEICTBOM BKJIOUEHMS COOTBETCTRYUMX
TpebOOoBaHUM B QelepalsibHbBle 'OCYHOAPCTBEHHBIE OOpasOoBaTeJIbHEE CTAHOAPTH
1 obpaszoBaTeJibHEE IPOTPaMMEl, & TaKXe IIOCPEeINCTBOM OpTaHMU3aluM CUCTEMEL
nHpopMaMM norpedburesiey 06 MX INpaBaxX M O HEOOXOOMMEIX IOEMCTBMAX 10



3ammMTe 3TUX TIPaB.

2. B uLeydax peanmMszaluuM Npaba NoTpebuTesieM Ha IIpoCcBelleHMe B objacTu
3alMTE IpaB NOTpeOuTesIel OpTaH I'OCYyINapCTBEHHOI'O Han3opa
ocymecTeigeT QOpPMMPOBAHME M BeIeHMEe OTKPHETOI'O M OBMeIOCTYIIHOI'O
TOCYyIapCTBEHHOTO MHOOPMalLMOHHOTO pecypca B oOJlacTM 3allMTH IpaB
norpedbureser, KadecTea M 0Oe30MNacHOCTM TOBapos (paboT, ycayr) B
nopankKke, YCTAHOBJIEHHOM llpaBuTenbCcTBOM Poccuyckonm demepalun.

Crarera 4. KauecTrO TOBapa (paboTe, yCJIyIM)

1. Ipomapel (MUCIOJHUTEJL) OOsS3aH NepelaTh NOTPebUTeso TOBap
(BHIIOJNIHUTL PaboTy, OoKak3aTh yCJyIry), KaueCTBO KOTOPOIO COOTBETCTBYET
IOTOBOPY .

2. Ipu OTCYyTCTBUM B IOOT'OBOpPE YCJIOBMM O KauecTBe ToBapa (padoTH,
YyCIlyTM) nponapell (MCIOJIHUTEJIb) 00sA3aH lepenaThk [NOTPpebUuTesn ToBap
(BRIIOJIHUTE paboTy, OKazaThb YyCJAYyITYy), COOTBETCTRBYWIMNM OOBUHO
IpenbAaBJIgeMEIM TpeOOBaHMAM UM NPUTOIOHHBIM OJid LeJlel, OJd KOTOPHX ToBap
(pabora, yciayra) TakoTro poma OOEUYHO MCIOJNBb3YyeTCSH.

3. Ecnu npomaBel] (MCIOJIHUTEJb) NPM 3akKJIOUEeHUM ODOTOBOpa OB TOCTAaBJIEH
norpeduTresieM B M3BECTHOCTbL O KOHKPETHBIX Lejax NpuobpeTeHMsa ToBapa
(BBRITOJIHEHMSA PabOTH, OKasaHMA yCJyI'M), HNpoIdaBell (MCIOJHUTEeJL) obda3aH
nepenaTth NOTPebUTENI0 TOBap (BHIOJHUTH paboTy, OKaz3aTh yCIyTy),
NPUTOOHBIM IJiS MCIOJIBE30BAHUA B COOTBETCTBUM C S3TUMMU LEJIAMMU.

4. Tlpm npognaxe ToBapa N0 obpasuy u (MiIM) ONMCaHMI NponaBel, o0a3aH
nepenaTtk HOTPeOUTEJNIO TOBRAP, KOTOPEM COOTBETCTRByeT oOpasuny M (mnam)
ONMCAaHUI.

4.1. HpM Inpomaxe OTHOEJIBHEIX BMIOOB TeEXHMUYECKM CIJIOXHEIX TOBApPOB C
InpenaBapmUTeJIbHO YCTAaHOBJIEHHBIMM IIPpOI'PaMMaMIM OJIA 3SJIEKTPOHHEIX
BBEIUMCJIMTEJIbHBEIX MallllH HOTpG@MTeﬂD obecrnieuymMBaeTCcsa BO3MOXHOCTHb
MCIIOJIB30BaTh OTIOEJIbHBEIE BUMIBE TEXHMUECKM CJIOXHEIX TOBApPOB C
InpenoBapmUTeJIbHO YCTAaHOBJIEHHBIMM IIPpOI'PaMMaMIM OJIA 3SJIEKTPOHHEIX
BEIUMCJIMTEJIbHEIX MallMH, CTpaHaMM INPOMCXOXIOEHMA KOTOPEIX ABJIAKTCHA
Poccuirickasa demepaumsa MM OPyI'Me TOCYyHAapCTBa — UYJeHB EBpasumMcKOIro
SKOHOMMYECKOI'O COI3a. Hepequb OTIOEJIBHBEIX BMIOB YKaAa3aHHEIX TE€XHUNUECKU
CJIOXHEIX TOBApPOB, IIOPAIOOK COCTAaBJIEHUMA M BEIESHUA II€ePeUYHA INpoIr'paMM IOJIA
SJIEKTPOHHEIX BEUYMCIIMITEJIBHEIX MallMH, CTPpaHaMM IIPOUCXOXIOEHMA KOTOPBIX
asuaTca Poccumckasa demepaumda MM OpyIMe I'OCyOapCTBa — UYJIEHH
EBpasmuiicKOTO BSKOHOMMUECKOT'O COl3a M KOTOPhEe IOJIXHEL OBITH
InpenBapmUTeJIbHO YCTAaHOBJIEHEI, M IIOPAIOOK MX npenBapMTeanoﬁ YCTAaHOBKIN,
BKJIOUAA TpeOOBaHMA K OYHKUIMOHMPOBAHUIO, OINpPemesidlTCcda [IpaBUTEJIECTBOM
Poccurickom denmepauun.

[lpenBapUTEJIbHO YyCTAHORBJIEHHBIE NPOTPAMMEL IJIS BJIEKTPOHHBIX
BHUMCJIMTEJIbHEIX MallMH, MCIOJIb3YEMEE NOTpedbuTesieM Ha OTIHOEJIbHEIX BMUIAX
TEeXHUUYECKM CJIOXHBEIX TOBApPOB OJIS OOCTyMNa k MHOOpMAlLMM Ha camTax B
MHOOPMALIMOHHO~TEJIEKOMMYHMKAMOHHOM ceTu "VHTepHeT", DTOJIKHE



obecneumMBaThL BO3MOXHOCTB MCIOJIB30BaHMA Oe3 IONOJIHUTEJBHEIX HaCTPOEeK
(mo yMOJYaHMI) IIOMCKOBOM CUCTEMEl, CTPAaHOM MNPOUCXOXIEHUS KOTOPOMU
apngerca Poccumiickaa demepauma UM Ipyryve IoCcydapcTbBa — YJIEHH
EBpasmiicKOTO SKOHOMMUECKOTO COl3a, B MNOPAIOKEe, YyCTaHOBJIEHHOM
[lpaBuTenscTBOM Poccumckou demepaumm. TpeOoBaHMA K yKABaHHOU
IIOMCKOBOM CHMCTEME M IOPAIOK ee OoIpelesyleHMud yCTaHAaBJIMBAKTCH
[IlpaBUTenbCcTBOM Poccumckou demepalum.

5. Ecam 3akoHaMM MM B YCTAHOBJIEHHOM MMM [NOPSIOKE IPelyCMOTPEHH
obsazaTesibHEle TpebOOBaHMA K TOBapy (pabore, yciayre), nOpolaBel]
(McnnonmHMTENb) OOA3aH HIepelaThb NOTPeOUTEJIo TOBAap (BHIIOJIHUTL paboTy,
OKazsaThb yCJyI'y), COOTBETCTBYWIUN 2TUM TpeOOBaAHUSAM.

Crarbsa 5. [IpaBa M 00S3aHHOCTU UITOTOBUTENSA (MCIOJHMUTEJS, IpoIaBlia)
B 00JIaCTM yCTAHOBJIEHUA CPpOKa CJyXOE, CpOKa I'OOHOCTM ToBapa (paboTw),
a TaKXe TapaHTUMHOIO CpoKa Ha Toeap (paboTy)

1. Ha Torap (paboTy), INpelHasHAUYEHHEM OJ8 OJIMUMTEJIbHOT'O MCIIOJIb30BaHMSA,
M3TOTOBUTEJIb (MCIOJIHUTEJNEb) BIPABEe yCTaHABJIMBATE CPOK CJIYXOB —
IepMron, B TeueHMe KOTOPOI'O M3TOTOBUTEJNL (MCIOJHUTEJL) o004a3yeTcs
obecneuMBaTh NOTPEOUTEII BO3MOXHOCTL MCIIOJIb30BaHMS ToBapa (paboTH)
10 HAal3HAUYEHMIO M HECTU OTBETCTBEHHOCTL 3a CYIECTBEHHBE HeIOCTaTKM Ha
OCHOBAHMM IIyHKTa 6 cTaTbM 19 M nyHkTa 6 cTaThu 29 HacToAmero 3akKoHa.

2. VBTOTOBUTENL (MCIOJHUTEJL) 0043aH yCTaHaABJMBATL CPOK CJIIYXOH
ToOBapa (paboOTE) OIMUTEJIBHOI'O MOJIB30BAHMSA, B TOM UMCJIE KOMILJIEKTYIOIMX
uznenuy (meranen, y3JI0B, ar'peraToB), KOTOPHE IO MCTEUEHUU
onpeneJIeHHOTO Iepuola MOT'YyT NPelCTaBJIATh ONAaCHOCTbL IJIS XWU3HU,
300POBLSA NOTPeOUTENS, NPUUUHATH Bpell €0 MMYULEeCTBY WM OKpYyXakllel
cpene.

3. Cpok cnyx0Oul ToBapa (pabOoTH) MOXET MCUMCIATBLCS eIUHUIIaMM BPEMEeHU,
a TaKXe MHBIMM e€IMHNMIIaMM UM3MEPEHNMA (KMJ'IOMeTpaMM, MeTpaMM M IIPOYMMU
eOVMHMIaMM M3MEPEHMA MCXOoOOAd U3 CDYHKLI,MOHaJ'IbHOI‘O Ha3HaA4YeHMd TOBapa
(pesynbTaTa pPaboTH) ) .

4. Ha NpOOyKTE NUTaHMA, NapdOMEepHO-KOCMETUYECKMEe TOBAapEHl,
MeIVKAaMEHTHE, TOBAPHE OEITOBOM XMMMM M MHEIE NONOOHEIE TOBAaph (paboTH)
M3TOTOBUTENb (MCIOJIHUTEJE) O0A3aH YyCTaHabBJIMBATh CPOK TOOHOCTU —
nepmot, IO MCTEeUYeHMM KOTOPOIO ToBap (paboTa) cumMTaeTCsa HENPUT'OIHBEM
IJIA MCIIOJIb30BAHMA 10 HABHAUYEHMD.

5. Ilpomaxa ToBapa (BHIOOJIHEHME PaOOTE) IO MCTEUEHUM YyCTAHOBJIEHHOTO
CpoKa I'OOHOCTHM, a TakxXe TOBapa (BHIIOJIHEHMEe pabOoOTH) , Ha KOTOPHM OOJIKEH
OBITE YCTAHOBJIEH CPOK T'OOHOCTM, HO OH He YyCTAHOBJIEH, 3alpellaeTCcHd.

6. VI3TOTOBUTEJL (MCIOJIHUTEJIL) BIPaBe yCTaHaABJIMBATE Ha ToBap (padboTy)
TapPaHTUMHEIN CPOK — Iepuol, B TeueHMe KOTOPOT'O B Cliydae OOHapyXeHUS
B TORape (paboTe) HemocTaTka M3TOTOBUTEJb (MCIOJHUTENL), IponaBell,
YIIOJIHOMOUYEHHAas OpTaHM3alMUa MM YIOJHOMOYUEHHBY MHIOVMBUIOYAJIbHBIM
IpennpMHMUMaTeslb, UMIoOpTep o00sa3aHbl YOOBJIETBOPUTL TPeDOBaHUA



norpedbuTernia, yYCTaHOBJIEHHHE cTaTbaMu 18 u 29 HacTodmero 3akKoHa.

V3TOoTOBUTENIL BIpaBe NPUMHATHL OOS3aTeJIbCTBO B OTHOWEHMM HEOOCTAaTKOB
TOBAapa, O6HapyX6HHHX IIO0 MNCTeUYeHNVNM YCTAaHOBJIEHHOI'O UM PapaHTMﬁHOPO
Cpoka (momnoJyiHMTeJibHOe 00s43aTeJIbCTERO) .

ConepxaHme OOTIOJIHUTEJILHOTO 00493aTesIbCTBa M3TOTOBUTENS, CpOK
OeMCTBUA TAKOT'O obg3aTesLCTBaA U IIOPAIOOK OCYUWECTBIIEHMA HOTp@@MTeﬂeM
I1paB 11O TaKOMYy ob4a3aTesIbCTBY OIIpeneJiIdinTCAd MI3ITOTOBUTEJIEM.

7. IlpomaBell BIpaBe yCTAHOBUTHL Ha TOBAp TapPaHTUMHBI CPOK, €CJM OH He
YCTAHOBJIEH M3TOTOBMUTEJIEM.

[IpomaBell BIIPaBe MNPUHATE O0S3aTeJIbCTBO B OTHOIEHUM HEOOCTATKOB
TOBapa, OOHAPYXEHHEIX I10 MCTEUEHUM IT'apaHTUMHOI'O CpOKa,
YCTAHOBJIEHHOTO UBTOTOBMUTEJIEM (OOIOJHUTEJbHOE 0083aTesJIbCTRO) .

ComepxaHue IOONOJIHMUTEJILHOTO 00sa3aTesibCTBa IponaBlila, CPOK OEeMCTBUSA
TaKOTO 00g3aTesbCTBa M NOPANOK OCYUWECTBJIEHUSA NOTpebuTesieM IpaB IO
TAaKOMy OOSA3aTEeNIbCTBY OIPeIeJIgnTCA HOTOBOPOM MexXIy NOoTpebuTesieM U
NPpOIaBLOM.

8. V3roToBuTeJsb (IpomaBell) HECEeT OTBETCTBEHHOCTHL 3a HEINOCTATKU
TOBapa, OOHAPYXeHHEE B TeueHMe CPpoka HOeMCTBUA IOOIOJIHUTEJIbBHOIO
obgaz3aTenbCTBa, B COOTBETCTBMM C absaleM BTOPHM IIyHKTa 6 craTbu 18
HacToAWero 3akoHa, a [I0oCcJie OKOHUYaHMA CpokKa IeMCTBMUS INOIOJIHMTEJIBHOT'O
obsa3aTesIbCTBa — B COOTBETCTBUM C IIYHKTOM 5 cTaThbM 19 HacToOAmETo
3akKoHa.

CraTrbsa 6. ODA3aHHOCTB MBTOTOBUTENS ODECHEeUMTh BOSBMOXHOCTL PEMOHTA
M TEeXHMUECKOI'O OOCIyXMBAHMUA ToBapa

V3roToBUTENL 0043aH ODECIeuMTh BO3MOXHOCTB MCIIOJIB30BAHMA TOBapa B
TedeHMre eTr'0 CpoKa CIyXOwel. [J8 3TOM LeJM M3TOTOBUTEJb ObecrneduBaeT
PEMOHT UM TEeXHUUECKOe OOCIIyXMBaHME TOoBapa, a TaKXe BHIIYCK UM IIOCTaBKY
B TOPT'OBEE M PEMOHTHEE OpTaHMU3aluy B HEODXOOMMEIX IOJIS PEMOHTA U
TEXHUUECKOTO OOCHyXMBaHMA OOBEME UM aCCOPTMMEHTE 3allaCHEIX YacTeM B
TeueHMe CpOoKa NPOM3BOIACTBA TOBAapa M IMOCJIe CHATUA €TI0 C IPOM3BOLCTBA
B TeUeHMe CPOKa CJIyXOe TOBapa, a IpM OTCYTCTBUM TAaKOT'O CpOoKa B TeUeHUE
OecaTy JIeT CO OHS [epemaur ToBapa HNOTpebUTeNo.

Crarea 7. [IpaBo norpebuTesida Ha Oe30NaCHOCTE ToBapa (paboTe, yCIyIu)

1. lloTrpeburesip MMeeT IpPaBO Ha TO, 4YTOOE ToBap (pabora, yciayra) nOpu
OOBIUHEIX YCIIOBMAX €I'O MCIIOJIb30OBaHMA, XpPaHEeHWMA, TPaHCIIOPTUPOBKM U
yTUIM3auumM OplJI Oe30NaceH OJIS XM3HM, 3T0POBbA NOTpebuTessa, OoKpyXawolen
Cpelr, a TakKXe He I[IPUUMHAJ Bpel MMYLEeCTBY nHoTpedburensa. Tpe®opaHUHA,
KOTOPHE JOJDKHE OOecrneurBaTh O€30IMacHOCTL ToBapa (paboTe, yCIyIu) IJisd
XUBHM M 3I0POBbA NOTPedbuTesis, OKpyXallel cpelbl, a TakKxe



IpenoTBpalleHMe NPUUMHEHMS Bpelda MMYyWEeCTBY NOTpebuTesid, SBJISOTCH
obga3aTeNIbHEIMM M YyCTAaHaABJIMBAITCS 3aKOHOM MM B YyCTAHOBJIEHHOM MM
nopsanke.

2. V3rToTOoBUTENb (MCIOJIHUTEJIb) 00g93aH obecleuMBaTh Oe30IIaCHOCTD
ToBapa (pad®oOTH) B TEeUEeHME YCTAHOBJIEHHOT'O CpPpOKa CIYyXOH MM CpOoKa
TOOHOCTM ToBapa (paboTH) .

Ecnu B COOTBETCTBMM C IYHKTOM 1 CcTaTbM 5 HacToAmero 3akKoHa
M3TOTOBUTEJL (MCIOJHUTEJIL) He YCTaHOBMJI Ha ToBRap (paboTy) Cpok
CJIyXOBl, OH 00sa3aH obecneumTh Oe30MNacCHOCTb TOBapa (paboTH) B TeUdeHUE
oecsaTM JIeT CO IHs IepenauyM ToBapa (paboTh) IOTPeOUTEeo.

Bpen, NOPWMUMHEHHBI XWU3HM, BOOPOBLI MM MMYIMECTBY NOTpebuTress
BClIeICTBMEe HeobOecneueHus 0Oes30mnacHOCTM ToBapa (paboTe), MNOOJIEXUT
BO3MEUeHMI0 B COOTBETCTBUM CO cCcTaTbel 14 HacTodAmero 3akoHa.

3. Ecu nysa 6e30IacHOCTM MCIIOJIB30BaHMA ToBapa (paboTe, yCayITHu), €TI0
XPaHeHMs, TPAaHCIOPTUPOBKMY M yTUIM3aUUM HeOOXOIMMO COOJINaTh
clielumMalJibHBIE MpaBuila (majiee — NOpaBwWila), M3TOTOBUTEJL (MCIOJIHMTEJIDL)
00sA3aH yKasaTh BTHU [NpaBujla B CONPOBOOUTEJIBHOM IDOKYMEHTALMM Ha TOBAap
(pabory, ycuyry), Ha 2TUKETKe, MAapKMPOBKOM MM MHBIM CIOCOOOM, a
npomaeel (MCHOJIHMUTEJIb) 00s83aH OOBECTM STM [NpaBujla OO CBEeIEHUS
norpedmurens.

4. Ecim Ha ToBRapH (paboTH, YCJAyI'M) 3aKOHOM MJIM B YCTAHOBJIEHHOM UM
IOpAOKe YyCTAHOBJIEHE OOd3aTesibHbEle TpeboBaHMA, obOechneuMBalMe MX
0es30IacHOCTL OJId XM3HM, 3IOO0POBbSA IOTpebuTesid, OKpyXakllel cpelbl U
npenoTBpalleHMe NIPUUMHEHM S Bpela MMYIECTBY NOoTpebuTesig, COOTBETCTRUE
TOBApPOBR (paboT, yCayT) yKa3aHHBIM TPeOOBAHMAM HOIJIEXUT 00S3aTEJIbHOMY
IIOOTBEPXIEHUIO B INOopAlKe, NPeIyCMOTPEHHOM 3aKOHOM M MHBIMMU I1PaBOBEMU
axKTaMmu.

He monmyckaeTcs mpolaxa ToBapa (BHIOJHEeHMe paboTe, OKasaHMe yCJyIH),
B TOM UYMCJIE UMIOPTHOTO ToBapa (paboTe, yciayru), ©0e3 mHbopMauuum o6
o6a3aTesIbHOM MNOOTBEPXISHUM €T'0 COOTBETCTBUA TpeboBaHUAM, yKa3aHHBEM
B IIYHKTe 1 HacToOSgleM CcTaTbU.

5. Eciu yCTaHOBJIEHO, UTO NPU COOJIOIOEHUM HOoTpedbuTesyieM yCTaHOBJIEHHBIX
IpaBUJl MCIOJb30BAHMSA, XPaHEHMS MJIM TPaHCIOPTUPOBKM TOoBapa (paboTH)
OH IPpHUYMHAET WMJIIM MOXET IIPUYVMHMTE BpPpel XM3HM, 3IO0POBLIO M MMYUWLECTBY
noTpebuTesida, OKpyXawllel cpele, M3TOTOBUTEJb (MCHOOJHUTENL, NPpOoIaBell)
o0sa3aH He3aMeIJIMTEJIbHO IIPUMOCTAHOBUTH €T'0 IPOUBBOICTBO (pealim3alimio)
OO YyCTPpaHEeHNMA IIPUYMH Bpenga, a B HGO@XO,JIMMI:IX CJlydadaXxX IMNPUMHATB MEPERI I10O
U3BATUIO €70 M3 000poTa M OT3HBY OT HOTpebutresd (nmorpedburesen) .

EcJM NpMumMHE Bpella YCTPaHUTb HEBO3MOXHO, M3TOTOBUTEJIL (MCIIOJIHUTEJDL)
0043aH CHATH Takoy ToBap (paborTy, ycCiayry) C OPOM3BOICTBAa. llpu
HEBHIIOJIHEHUM MITOTOBUTEJIEM (MCIOJIHUTEJIEM) D2TOM OOS3aHHOCTU
YIIOJIHOMOUYEHHEM (QenepalsibHEM OpI'aH MCIIOJHUTEJIBHOM BJIACTU IIPMHUMAET
MEPEBl IO OT3BEIBRY TakKOI'O TORapa (paboTe, YyCJIyI'M) C BHYTPEHHEI'O PHHKA
u (MIM) OT NOoTpedbuTesia MM HoTpebuTesiey B MNOopSalKe, YCTaHOBJIEHHOM
3aKOHODATeNbCTBOM Poccurickom demepallu.



YOBRITKIM, IPUUYMHEHHBE HNOTPeOUTEeJI0 B CBA3M C OTS3HEBOM ToBapa (paboTh,
YVCIJYyTM) , HNOoOJieXaT BO3MEUEHMIO M3TOTOBUTEJIEM (MCIOJHUTEJIEM) B IIOJIHOM
obbeme.

6. YrpaTun cuily. - demepalibHEM 3akoH oT 21.12.2004 N 171-03.

Crarbsa 8. IlpaBo norpeduresia Ha MHOOpMaALMIO OO MBTOTOBUTEJIE
(ucnoynHuUTeEJIEe, NpPOIaBlie) M O ToBapax (paborax, ycayTrax)

1. HoTpeburesb BIOpake HOTPpebOOBATH IPeNOCTAaBJIEHUS HeOOXOOMMOM U
IOCTOBEPHOM MHOoOpMauMyM OO0 MBTOTOBMUTEJIe (MCIOJIHUTEeJe, NpoHaBle),
pexuMe ero paboTH U pealiM3yeMbBX MM ToBapax (paborax, yciayrax) .

2. YxaszsaHHas B IIyHKTe 1 HacTodmeM CTaTbM MHOOpMALMS B HATJIAOHOM U
OOCTYNHOM QopMe IOBOOMUTCS OO CBeHeHMS HNoTpebuTesiel NPpU 3BaKJIUYeHUN
OOTOBOPOR KYIJIM-NPOIaxu M HOOTOBOPOB O BHIIOJIHEHMM paboT (oKazaHUM
ycayr) crnocobamyu, IPMHATHMM B OTHEJIbHEIX chepax OOCIyXMBaHMS
norpedbuTesiell, Ha PYCCKOM SA3HKe, a IOONOJIHUTEJIbHO, II10 YCMOTPEHUIO
MUB3TOTOBUTENS (MCHOJHUTENS, OpolaBlla), Ha T'OCYOAapPCTBEHHEIX S3BEKAaX
cyOBekTOB Poccumickom demepalmyM M POIOHBIX S3BIKAX Hapomobs Poccuimckom
depmepalumnn.

3. YnoJiHOMOUEeHHAas OpTaHM3aluusa MM YIOJIHOMOYUEHHHM MHIMBUIYAJIbHEI
OpennpMHMMaTeslb 10 TPpebOoBaHMIO HOTpebuTesida O0043aHbBl NPEeIOCTABUTH
IIOOTBEPXIEHUE CBOMX IIOJIHOMOUMM, BHTEKANIMUX M3 BAKJIOUEHHOTO MMM
OOTOBOPa C MI3TOTOBUTEJIEM (IPOIABLIOM) .

Crarbsa 9. Madbopmaumsa o6 mlsTOTOBMTEJE (MCHIOJHUTEJEe, OpolaBle,
BJIazeJiblle arperaropa)

1. VBrOoTOBUTENb (MCHOJHUTEJNL, NponaBell) 0043aH HOBECTM OO CBEINEHUI
norpedburensa QMPMEeHHOE HaMMEeHOBAaHMe (HaMMeHOBAHME) CBOeU
opraHM3aluM, MECTO e€e HaxoxIeHUus (ampec) U pexuMm ee paboTe. [lpodarell
(MCONIHMTENBL) pa3MellaeT yKal3aHHYIn MHOOpMalLMI Ha BEIBECKE.

V3roToBUTENb (MCIOJHUTENL, NpOoHmaBell) - MHIOVWBUIYAJIbHEBIM
IpennpMHUMaTesb — OOJIKEH NPpeloCTaBUTh NOTpedbuTeso MHOoOpMaLMn O
TOCYHOAapCTBEHHOM perucTpalMy M HAaVMMEHOBAHMM 3apeTrMUCTPUPOBaBUIETO €TI0
opraHa.

V3roToBUTENL (mpolarBell) obOg3aH IOBECTU IO CBeIeHUsa NOoTpeburels
bupMeHHOE HaMMeHORaHMEe (HaMMEeHOBAHME), MECTO HaXOXIeHus (ampec) u
pexyM pa®oTH YIIOJHOMOUEHHOM OpTaHU3alUM MM YIIOJIHOMOUEHHOTO
VHIOUMBUOYAJBbHOTO NPelNpPUHVMATES.

1.1. YnonHOMOUeHHas opTraHM3alusa UM YIHIOJHOMOUEHHHMW MHIVWBUIYAaJIbHEN
npeanpMHMMaTesib B CJydae obOpaleHusa noTpeburesns obsg3aHbBl JOBECTHU IO
ero cBenmeHMsa MHpopMaumio O cebe M M3ToTOoBMUTEJNIe (mponarBle) (bupMeHHOE



HauMeHOBaHMKe (HauMMeHOBaHMe), MeCTO HaxXOoXIeHUs (aIpec), PeXum
pPaboOTE, TOCYOapCTBEHHHMN PETUCTPALMOHHBY HOMEP 3alMCK O CO3LOaHUMU
OPUINYEeCKOTO Jula, GamMuiamo, ¥MMa, OTYEeCTBO (ecam mMmMeeTcd),
TOCYIapPCTBEHHEY PETMCTPALMOHHBM HOMEP 3alMCM O I'OCYyIDapCTBEHHOMU
perucTpauun QU3NYUECKOT'O JMlila B KadueCTBe MHIMBUOYAJIBHOTO
NpennpMHMMaTesid) . YIOJHOMOUEHHAs OpIraHM3auud WM yIOJHOMOYEHHBIM
VHIOVBUIOYAJILHEY NPellIpMHMMATENIL BIpPaBe IOBECTM OO CBeIeHUS
norpedburenier mHOopMalLMio O cebe NOCPEeICTBOM €€ pal3MelleHUsS Ha CBOEeM
caTe B MHOOPMaLMOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "VMHTepHeT",
nHpoOpMaLMin OO0 M3TOTOBMTEJNE (IPpOonaBlie) NOCPENCTBOM pas3MelleHMd Ha
CBOEM canTe B MHOOPMALUMOHHO-TEJIEKOMMYHMKAUMOHHOM ceTu "VHTepHeT"
CCBUJIKM Ha CTpaHuly cauTa M3TOTOBMTEeNd (IpomaBla) B
MHOOPMALMOHHO - TEeJIEKOMMYHUKAUMOHHOM ceTu "MHTepHeT", COmepXallyi
nHpopMaL Mo 00 M3TOTOBUTEJIEe (IpoIaBle) .

1.2. BrnampeJeu arperatopa o6s3aH HOOBECTM OO CBeIOeHUS IOoTpebuTesien
nHbopMauMow O cebe M HNpolaBle (McHOJHUTeJe) (bMpMeHHOe HaMMeHOBaHUe
(HaMMeHOBaHME) , MECTO HaxoxXIeHusa (ampec), pexuM paboThH,
TOCYHOAPCTBEHHEM PEeTrMCTPAaLMOHHENM HOMEP 3alMcCU O CO3IOaHUU
OPUINYECKOTO Jinla, OGaMuiamo, ¥MMa, OTUeCTBO (ecam mMeeTcsd),
TOCYHOAPCTBEHHBM PETMCTPALMOHHEIN HOMEp 3alMCK O IOCyIapCTBEHHOU
perucTpauun QU3UYECKOT'0 JMila B KaueCTBe MHIMBUOYAJIBHOTO
NpennpMHMMaTesis), a Takxe 00 MMelIMXCHI M3MEeHEHMAX B YyKa3aHHOMU
nHbopMauMu. BJazmeriell arperaTopa DOBOIUT OO CBeIOeHUS OTpebuTesien
nHbopMaLMoo O cebe U nponmaBlLe (MCIOJIHUTEJE) NOCPEOCTBOM €€ pas3MelleHUd
Ha CBOMX camnuTe M (MJIM) CTpaHule cauTa B
MHOOPMALMOHHO - TEeJIEKOMMYHMKAUMOHHOM ceTu "MHTepHeT". MHOOPMALMIO O
nponaBlie (MCIOJIHUTEJIE) BJlameJiell arperaTopa BIOpaBe IOOBECTM IO
CBEeIeHMUA NOTpebuTesiel NOCPEeOLCTBOM pasMelleHMd Ha CBOMX cauTe u (Miam)
CTpaHMlle calTa B MHOOPMAULUMOHHO-TEJIEKOMMYHMKAUMOHHOY ceTr "MHTepHeT"
CCEUJIKM Ha CauT OpolaBla (MCIOJIHUTEJS) B
VHQOPMALIMOHHO — TEJIEKOMMYHUKALMOHHOM ceTu "VHTepHeT".

1.3. IponaBell (MCHOJIHUTENL) O00OS3aH NPENOCTaBUTL BJIAIEJIbLY
arperaTopa M pas3MeCcTUTb Ha CBOEM CcaluTe B
MHOOPMAaLMOHHO -~ TEeJIEKOMMYHMKALMOHHOM ceTu "JMHTepHeT" (npm ero
HaJIMUUM) OOCTOBEPHYK MHOOpMauMio O cebe, yKazaHHYH B OyHkTe 1.2
HacTodWeM CcTaTbM. B ciaydae, eCiIM MMEOTCHA M3MEHEeHMSa B TaKoM
nHbOopMaLuMM, Nponabel] (MCIOJIHUTEJNb) O0dg3aH B TedeHMe ONHOI'O padodero
IHS C MOMEHTA BHECEHMHA B HEe M3MEHEeHUM COOOMMTH BJIALENbly arperaropa
00 DTUX M3MEHEeHMAX M PasMeCTMUThb MX Ha CBOEM CcalTe B
MHOOPMAaLMOHHO - TEeJIEKOMMYHMKALUMOHHOM ceTu "JMHTepHeT" (npm ero
HanuuuM) . Biagzeseun arperatTopa o6s83aH BHECTM 2TU MBMEHEHUS B
nHpopMaLIMI0 O NpomaBle (MCHOJIHMTEJIe) B TedeHMe OINHOT'O pabouero noH4,
ecny pasMelleHre yKasaHHOM MHOOpMaLMM OCYHUEeCTBJISeTCS Ha canute
BJIamelsiblla arperaTopa M (MiaM) ero cTpaHulle canuTa B
MHOOPMAaLMOHHO-TEJIEKOMMYHMKAUMOHHOM ceTu "VHTepHeT".

2. Eciu BUIO IeaTeJIbHOCTHM, OCYUEeCTBJISEMBEM M3TOTOBUTEJIEM
(rcnonHmMTEJNIEM, NPOONABLIOM), HNOIJIEXUT JIMLUEH3MPOBAHMID M (1JIM)
VICIIOJIHUTEJIb MMeEeT TOCYHAapCTBEHHYK aKKpeIuTalMuio, OO CBeIeHMS
noTpedbuTesid OOJDKHA OBITh HOoBeldeHa MHOoOpMaALMa O BUIOE OeSTeJIbHOCTU
MU3TOTOBUTENA (MCIOJIHUTEJS, NPpolaBllia), HOMEpEe JIMLIEH3UM U (MUIIM) HOMepe



CBUIETEJIECTBA O TI'OCYHapCTBEHHOM aKKpeIMTalMM, CPpoKax IOeVCTBUS
YKa3aHHEX JIMIEH3UM U (UIIM) CBUIETEJILCTBa, a Takxe MHopMalus o6
opTraHe, BHIOABIIEM YyKa3aHHBE JIMIIEH3UIO U (MJIM) CBUIOETEJLCTBO.

3. NudpopMaumsa, NpenyCcMOTpeHHas NyHKTaMy 1 M 2 HacToAWeM CTaTby,
OOJDKHa OBITH IOBENEeHa HOO CBeIeHUs NOoTpebuTesied TaKxe Ipu
OCYIECTBJIEHMM TOPTOBJM, OETOBOTO M MHBIX BMIOB OOCIIYXMBAaHMSI
noTpeduTesiel BO BPEMEHHHX I[IOMEUEHMAX, Ha fApMapkax, C JIOTKOB U B
IPpYyIMX CJlydasx, €CJIM TOPTOBJSA, OBTOBOE M MHEE BMUIE OOCIYyXMBAaHMUSA
IOTpeduUTeJIEN OCYWECTBISTCA BHE IIOCTOSHHOTO MEeCTa HaxXOXIEHUA
nponaBla (MCIOJIHUTENS) .

Crarbsa 10. Mubopmaums o ToBapax (paborTax, yciayrax)

1. VsroroBuTeNb (MCHOJIHMUTEJb, NpoIaBell) oOg3aH CBOEBPEMEHHO
OIPEenoCTaBJIATE IIOTPEOUTEII0 HEOOXOOVMMYI M OOCTOBEPHYI MHOOPMALMI O
TOoBapax (paborax, yciayrax), ofecneumMBawllyld BO3MOXHOCTH MX
NpaBMJIbHOTO BEOOpPa. [I0o OTIeJsIibHBEIM BMIAM TOBRApPORBR (paboT, ycCiayT)
IepedeHb UM CIOCOOBl HOBeneHMsa MHOoOpMaLUM IO HNoTpeduTers
yCcTaHaBaMBawonTCca llpaBuTensbcTBOM Poccuyckoym demepaluu.

2. VundpopMaumsa o Toeapax (paborax, yciayrax) B o0sa3aTeJIbHOM IHOpAIKe
OOJDKHa COIEepPXaTh:

HaVMEHOBAaHME TEXHMUECKOTO peTJlaMeHTa MJIM MHOE YyCTaHOBJIEHHOE
3aKOHONATEJILCTBOM PoccuMmckoM demepaluM O TEXHUUECKOM PeTryIMPpOBaHUU
M CcBUIeTelNbCTByllee 00 00A3aTeJIbHOM IIOATBEPXIESHUNM COOTBETCTBUA
TORapa OOO3HAUEHUE;

cBeneHusa 00 OCHOBHEIX NOTPeOMTEeJIbCKMX CBOMCTBax TOBapor (paboT,
YyCJIyT') , B OTHOUEHUM NPOOYKTOB NMUTAHMA CBeIeHUd O coCcTaBe (B TOM UMCIIe
HalMMeHOBAHME MCIIOJIb30BAHHEIX B IIPOLIECCE MITOTORJIEHMS NPOIYKTOB
OMTAaHUS OUIEBHX HOOABOK, OMOJIOTUUECKM aKTUMBHEIX HODOaABOK, MHOOpMaLUMUS
O HalIMuMM B NPOIOYKTaAX MNUTAHMUSA KOMIIOHEHTOB, I[OJIYUEeHHHX C IIPMMEHEeHUEM
TEeHHO-UMHXEHEePHO-MOIUOUIIMPOBAHHEIX OPT'aHM3MOB, B Cllydyae, eCJu
coIepXaHMe yKasaHHBEX OPTaHM3MOB B TaKOM KOMIIOHEHTE COCTAaBJIAeT OoJjiee
OEBATY OECHATEIX NPOLEHTa) , NMIIEBOM LIeHHOCTM, Has3Ha4dYeHuM, OO0 yCJIOBMAX
IPMMEeHEeHMS M XPaHeHMS NPOIOYKTOB MNMTaHMUS, O Ccrnocobax M3TOTOBJIEHUA
TOTOBEIX OJiform, Bece (oOweMmMe), IDaTe M MeCcTe MI3TOTOBJIEHUS UM YIaKOBKU
(pacdacoBkM) NPOOYKTOB INIMTAHMA, a TaKXe CBEINeHMS O NIPOTUBONOKA3AHUAX
OJI9 UX TPUMEHEHMUS [IPUM OTIEJIbHEIX 3abojieBaHUSX. [lepeueHb TOBAPOB
(paboT, ycuyr), mHOOPpMaALMa O KOTOPEIX IOJDKHA COLNEPXaTh
IPOTUBOINOKA3AHUSA IJIS MX IIPMMEHEeHMS IIPU OTIeJIbHEX 3aboJjieBaHMAX,
yTBepxnmaercd IllpaBuTenbcTBOM Poccuiickom demepaunu;

LeHy B pyOJax UM yCJIOBMSA NPpUOOpeTeHMd TOBapoB (paboT, yCcayT), B TOM
yycJie IIpM OoIljlaTe TOBAapoBR (paboT, YyCayI') uUepes OlpeleljlIeHHOe BpeMd

IoCJle UX Iepenaunr (BHIIOJIHEHMS, OKa3aHMUA) HOTPebUTe i, NOJIHYKD CYMMY,
noajiexallylo BEILIJIATE HOTpebuTesieM, ¥ I'padmk ODOoTAWleHMS DTOM CYMMEH;

TAPAHTUVHEM CPOK, €CJM OH YCTAaHOBJIEH;



opaBmuia U yCJoBuUS 30OekTUBHOTO M O6€30NaCHOTO MCIOJNB30BAHMA TOBAPOB
(pabor, ycuyr);

nHbopMauMio 00 DHepreTUYecKoM 20OeKTUBHOCTM TOBAPOB, B OTHOIEHUU
KOTOPEIX Tpeb®oBaHME O HaJMUMM Takoy MHOOpMaALMM OIpelnesieHO B
COOTBETCTBUM C 3aKOHOIATEJILCTBOM OO nHeprocOepexXeHUM M O IIOBHIUEeHUU
SHepreTUudecKkoy 30OeKTMBHOCTHU;

CPOK CJIyXOH MM CPOK TOOHOCTM TOBapoB (paboT), YCTAHOBJIEHHEI B
COOTBETCTBMM C HACTOANMM 3aKOHOM, a TakKXe CBeIeHMS O HeODOXOAMMEIX
OEeMCTBMAX NOTPeObUTEesNd 10 MCTEeUEeHUM YyKas3aHHBIX CPOKOB M BO3MOXHBIX
IIOCJIENCTBUAX [PM HEBEIIOJHEHMM TakKMX IOEMCTBUM, €CJIM TOBAPH (paboThH)
10 MCTEeUEeHMM YyKa3aHHBIX CPOKOB MNPEeNCTaBJIfgnT OMNACHOCTB IJA XMU3HU,
300POBbBSA M MMyleCTBa NOTPEeOMTENIa MM CTaHOBSATCS HENPUI'ONHBIMM OJIS
MICIIOJIb30BAHMSA 10 Ha3HAUEHMUO;

ampec (MecToO HaxoXIeHUsA), OMPpMeHHOe HaMMeHOBaHMe (HauMMeHOBaHUE)
MUBTOTOBUTENA (MCHOJHUTENA, NpolaBlla), YIOJHOMOUYEHHOM OpIraHu3aluu
Wi YIIOJIHOMOUWEHHOTI'O VMHIAOMBUMIOYAJIBHOI'O IIPpedlIpMHMMaTEeJId, MMIIOpTEepa,

nHOopMaLMK OO0 0O0A3aTeJIbHOM INOATBEPXIEHUM COOTBETCTBMA TOBAPOB
(paboT, ycayr), yKasaHHEX B NYyHKTe 4 cTaTbM / HaACTOAWEIo 3aKoHAa;

MHOOPpMALIMK O MNpaBuilax NponaxXy TOBAPOB (BHIIOJHEHMHA paboT, OKaszaHMUA
yeayr) ;

yKa3aHMe Ha KOHKPEeTHOEe JIMIIO, KOTOopoe OyIeT BHIIOJIHATH padboTy
(oxazeBaThL yCaAyTy), UM MHOOPMALMIO O HEM, E€CJIM BTO MMEeeT 3HaueHue,
MCXOond U3 xapakTepa paboTe (yciayIru) ;

YKasz3aHMe Ha MCIIOJIB30BaHUME @OHOPpaMM IIPM OKa3aHUMM pa3BJIEeKaTEJIbHBIX
YCIIYyT' MCIIOJIHUTEJIAMY MY 3BIKaJIbHBIX HpOMSBeHeHMﬁ.

Ecnu npuobpeTaeMell NoTpebuTesieM TOBRaAp OBl B YyNOTPeOJEHUM MM B HEM
YCTPAHAJICA HEeOOCTaTOK (HeOOCTaTKM), HNOTPpeOMTEeNIo HOOJIKHA OBTh
npenocrabijieHa MHOopmMaumsa o0 3TOM.

3. VHbopMaLusa, NpenyCcMOTPEHHAas NYHKTOM 2 HaCTOodlleM CcTaTbM, OOBOOUTCS
IO CBeIleHUH NOTpebuTesiIe¥ B TEeXHMUECKOM INOKyMeHTaluMu, IpuilaraeMoM K
ToBapam (paboramMm, ycJayTram), Ha DTUMKEeTKaxXx, MaAPKUPOBKOW MM MHEM
criocofoM, MNPUHATBEIM OJI OTHEJIbHBEIX BMIOB TOBAapoB (paboT, ycCiayr).
Vnpopmaumsa o0 oOA3aTeJIbHOM IIONTBEPXIEHUM COOTBETCTBMSA TOBAPOB
IpencTaBJjigeTCcsa B NopAOKe U crnocobamMu, KOTOPHE YyCTaHOBJIEHH
3aKOHOINATEJIbCTBOM Poccurickon deepalluM O TEXHUUECKOM PeTryJMpOBaHUY,
U BKJIKUaeT B ceba CBeIeHMI O HOMepe IOKYMEeHTa, MNOATBEpXIAaKlelo TaKoe
COOTBETCTBME, O CPOKe er'o HOeMCTBMA M OO0 opraHmMsaluM, eI'0 BhBIOABIIEN.

ABzan yrTpaTui cuiny. - demepalibHEM 3akoH oT 21.12.2004 N 171-93.

Crarpa 11. PexmuM paOoTH OpomarBlia (MCIOJHUTES)



1. Pexum paboOTE T'OCYHAapPCTBEHHBIX, MYyHMIMIAJIBHBIX OPTaHM3aLUM
TOPTOBJIM, OBITOBOT'O M MHEIX BUIOB OOCJyXMBAaHMUSA NOTpeOuUTeseM
yCTaHaBJIMBAETCH IO PEINEHMIO COOTBETCTBEHHO OPIaHOB MCIOJHUTEIbHOM
BJIaCTU CyOBEKTOB Poccurckom demepalumM M OPraHOB MECTHOTO
caMoynpaBJIeHM .

2. PexuMm paboTH OpraHM3alMM, OCYHWMECTBJIAOIMX HOeATeJNbHOCTL B cdepax
TOPTOBOT'O, OBITOBOT'O M MHEIX BMIOOB OOCJyXMBaHMUSA NOTpeOuUTeJIeM U He
YKa3aHHEX B NYHKTe 1 HACTOSAWNEM CTaTbM, a TaKXe MHIMBMUIYAJIbHEBEIX
IpelnpMHMMaTEJIEN yCTaHAaBJIMBAETCS MMM CaMOCTOSATEJIBHO.

3. PexuMm paboTH OpomakBlia (MCIOJHMUTEJA) NOBOOMUTCS OO CBEeIEeHUS
norpedbuTesie M OOJKEH COOTBETCTBOBATEH YCTAHOBJIEHHOMY .

Crarbsa 12. OTBETCTBEHHOCTHL MBTOTOBMUTEJNS (MCIOJHUTENS, OpoIaBla,
BJIazeJiblla arperaTopa) 3a HeHanjexalyio MHopMaluio O ToBape (pabore,
yCIayre)

1. Eciu ODOTPpebUTEJII0 He IIPpemoCTaBJjieHa BO3MOXHOCTL He3aMeIOJIUTEeJIbHO
IOJIYUMTE IIPY 3BaKJIOUeHMM OOTOBOpa MHOOpMalLMio O ToBape (pabore,
yCJlyre) , OH BIpabBe NoTpeboBaTh OT NPpOonaBlla (MCIOJHUTEJS) BO3MEIEeHUS
y@bI'I‘KOB, IIPUMYVIHEHHBIX HeOoDOCHOBAHHEIM VKIIOHEHVEM OT 3aKJI4YEeHNMA
OOTOBOpPa, a €CJM OOTOBOP 3aKJIlUeH, B Pal3yMHBIM CPOK OTKaszsaTbCHd OT €I'0
VICIIOJIHEHVA U HO'I‘pe@OBa'I‘b BO3BPAaATa ynnaquHoﬁ 3a ToBap CYMMEI 1N
BO3MEIEHMS OPpyI'MX YOBITKOB.

[Ipy oTka3e OT MCIOJIHEHUMHA JOTOBOpa NOoTpedbuTesib 00s43aH BO3BPATUTH
TOBAap (pe3ylbTaT pab®oTE, YyCIyIM, €CJM 3TO BO3MOXHO IIO MX XapaKTepy)
OpomaBlLy (MCIOJHUTED) .

2. Tlpomamell (MCIHIOJIHUTEJL), HEe MNPeNOoCTAaBUBIIMY [IOKYIATEJIO IIOJIHOM U
IOIOCTOBEPHOM MHOOpMaLUMM O ToBape (paboTe, ycayIre), HeCeT
OTBETCTBEHHOCTL, INPEOYCMOTPEHHYIO NyHKTaM 1 — 4 craTeu 18 MK NyHKTOM
1 crarbu 29 HacTOgmETO 3aKOHa, 3a HEOOCTATKM ToBapa (pa®oTh, yCJayITHu),
BO3HUKIIME I[IOCJIE €TI0 INepellauM IIOTPeDUTeJI0 BCJIEOCTBME OTCYTCTBUS Yy
Hero TakoM MHOOpMalUM.

2.1. Brmameselu arperarTopa, NPenoCTaBUBINUMY NOTPEOUTEIIO HEOTOCTOBEPHYI
WY HEIOJIHy MHOOpMalLMI O ToBape (yciayre) MIM OpodaBle
(McriosIHMUTEJIE) , Ha OCHOBAHMM KOTOPOM mnoTpebuTesem ObJI BaKJIIOUeH
OOTOBOP KyINIM-INpOonaxy (OOTOBOP BO3ME3IHOI'O OKa3aHMsa yCJyI') C
IPOIaBLOM (MCIOJHUTEJIEM), HeCeT OTBETCTBEHHOCTH 3a yOBTKHU,
IIPMUMHEHHBIE MOTPebUTesIl0 BCIEACTBME MNPedOoCTaBJIEHUS eMy TakKou
nHOOPMaLIN .

Eciu mMHOe He MNpelyCMOTPEHO CcOoTJlalleHMeM MexIy BJaleJiblieM arperaTtopa
¥ TOPOINAaBLOM (MCHOJIHMTEJIEM) WMJIM HEe BETEKaeT M3 CylleCTBa OTHOUEHUMN
MeXIy HMMM, OTBETCTBEHHOCTBL 3a MCIIOJIHEHME IOOTOBOpa, 3BaKJIUEHHOIO
norpebuTesieM C NPOIOaBlLIOM (MCIOJIHMTEJIEM) Ha OCHOBAHUU

IpPenoCTaBJIEHHOM BJlazesiblieM arperatopa MHOoOpMalLuM O ToBape (yciayre)



WM NpolaBlie (MCIOJIHUTEJIe) , a Takxe 3a CoOJinIeHMe IpaB norpeburesel,
HapylleHHBIX B pes’yJjibTaTe Iepelauu NoTpedbuTesio ToBapa (ycayTru)
HeHamJjexamero kKauecTBa M OOMEHa HEeNPOINOBOJILCTBEHHOT'O ToBapa
Hamojexamero KadyecTBa Ha aHAJIOTMYHHM TOBApP, HECEeT MNpoHaBel]
(MCIOJIHUTEID ) .

Brazmesewn arperaTopa He HECET OTBETCTBEHHOCTH 3a yOBITKM, [NPUUMHEHHEE
IOTPeDbUTENIO BCJEICTBME IIPeNOCTAaBJIEHUMS eMy HEeOOCTOBEPHOM WU
HENOJIHOM MHPoOpMaluuM O ToBape (yciyre), B ciydae, e€CJM BJaleJell
arperaTopa He M3MeHdAeT MHbopMaluMio O ToBape (ycjyre), NpeldoCTaBJIEHHYI
IPOOABLOM (MCIOJIHUTEJIEM) M COIEpPXallyloCad B IPEenJIOXEeHUM O BaKJIUEeHUU
OOTOBOPA KYNIM-TIPOHOaxXM (mDOToBOpa BO3ME3IHOT'O OKAa3aHMUSa YCJyD) .

2.2 . lloTpedbuTenb BIPABE NPEOBABUTEL TpeOoBaHME K BJaIOeJIblLy arperarTopa
O BO3BPATE CYMMHl [IPOM3BENEHHOMW MM IIPeIBaAPMUTEJIBHOM OIJIaTHL TOoBapa
(ycnyru) . Bragzesiell arperaTopa BO3BpallaeT CyMMY IIOJIYyUeHHOW UM
IpeIBapuUTeJsIbHOM OIJIaTH ToBapa (yClyI'M) B TedeHMe OeCSTU KaJIeHIapPHBIX
OHEeY CO OHS NPelbAaBJIeHUA HOTpebuTesyieM Takoro TpebOoBaHMUS IPU
OOHOBPEMEHHOM HaIMUUM CJEeOYIMUX YCJIOBUM:

TOoRap (yciayra), B OTHOIWEHMM KOTOPOT'O NOoTpebMTesieM BHeCeHa
npenBapuTesibHasa OIljlaTa Ha OaHKOBCKMM CUeT BJlameliblla arperaTopa, He
IepenaH NOTPebMTeslo B CPOK (yclyra He oOKas3aHa B CPOK) ;

IOoTPpedbnTeNlb HANpabBWJl NPOHNaBLYy (MCIIOJHUTEJD) yBeIOMIJIeHMe OO0 oTKase
OT MCIIOJIHEHMSA JDOT0OBOPAa KYIIM-NPOoOaxy (HDOTOBOPa BOBME3INHOI'O OKakaHUA
YCJIyT') B CBSA3M C HaApyWEHMEM NPOOaBLOM (MCIOJIHUTEJIEM) O0S3aTeJIbCTBa
IepenmaTh TOBap (okaszsaThb yCHIyI'y) B YCTAHOBJIEHHEI CPOK.

Hapsany c TpeboBaHMEM O BO3BpAaTe CYMMEl IPEOBAPUTEJILHOM OIJIATEL TOBapa
(ycnyrmu) norpeburesb HanpabJigeT BJAaleJiblly arperaropa NOoLTBepXIeHMe
HalpaBJIeHMS NPOHNABLY (MCIOJHUTEJD) yBeOOMJIEeHMS 00 OTKa3e OT
MICIIOJIHEHM A HOOTOBOpa KyNIM-NpOomaxyu (ZOTOoBOPa BO3ME3OHOIO OKa3aHUA
YCIyT) .

Eciy MHOe He NpelyCMOTPEeHO YCJIOBUAMM IIOJIBB0OBATEJIECKOI'O MJIM MHOTO
coTJlalleHUs [NOoTpebuTesis C BJalnenblieM arperaropa, yBeIoOMJIeHUe
OpomaBly (MCHOOJHUTEJ) 00 OTKase OT MCIOJHEHMS OOToBOpa
KYIIU-NIPpomaxy (IDOTOoBOPa BO3ME3IHOTO OKAaBaHMSA YCIyT') MOXeT OHTb
HalpaBJleHO BJaIeJiblly arperaTopa, KOTOPHM o6sg3aH HaNpaBUTh eI'o
OpomaBlLy (MCIOJIHUTED) .

2.3. B ciayuae, ykasaHHOM B IIyHKTe 2.2 HACTOAIEM CTAaTbM, BJamgeell
arperaTopa BIpaBe OTKazaThb NOTPEOUTEJNIO B BO3BPATE CYMMEH
NpenBapuUTeJIbHOM OIJIaThl ToBapa (ycjayru) OpM IHOJIydeHMM OT NponaBlia
(MCIONIHUTEJIA) NOOTBEPXIOEHMS NPUHATUS NoTpebureseM ToBapa (oOKa3aHmUd
YCIIyTM) HOPpM YCJIOBUM, UTO KONMSA TAKOTO NOATBEPXIeHMS Obljla HalpaBJiieHa
BJIaZeJIblleM arperaTtopa NOTpebUTeNo B TeUueHUe OeCATM KaJIeHIAPHBIX OHeM
CO IOHA NOJIydeHMA BJIaIelsblleM arperaTopa TpeboBaHMSA O BO3BpaTe CYMME
npenBapuUTeJIbHOM OIJIaTel ToBapa (ycayru). B ciyyae HecorJacusa
noTpeduTesia C NPpenCcTaBJIEHHBEIMM BJaIellblieM arperaTopa
IOKa3aTeJIbCTBAMM NIPUHATHKA HOTpeOMTesIeM TobBapa (OKa3aHusa yCJyInu)
norpebuTesip BIpaBe TpebOoBaTh BO3BpPaTa CyYMMBEl NPOM3BEIESHHOM MM



IpenBapUTeJIbHOM OIlJIaTh ToBRapa (ycayru) B CynebHOM IopsalKe.

3. [pu ODpUUMHEHUM Bpela XM3HM, 3IOOPOBLI M UMYINECTBY IOTpPebUTelId
BCJIEOCTBME HEIPEeNOCTAaBJIEHUS eMy IIOJIHOM M INOCTOBEPHOM MHOOPpMALUU O
TOoBape (paboTe, ycayTre) HOTpebUTeNb BIpaBe NOTPeOOBaATh BOBMEIEHUS
TakKOI'O Bpela B NOpAOKe, NPeldyCMOTPEHHOM cTaTbey 14 HacToAwero
3axKoHa, B TOM UYMCJIe IIOJIHOT'O BO3MEUeHMUHA yOHTKOB, MNPUUMHEHHEBIX
IPUPOIOHEM ODOBEKTAaM, HAXOOAUMMCS B COOCTBEHHOCTHU (BJIaOeHMM)
norpedburesid.

4. Ilpy pacCMOTpeHUM TpeOOoBaHUM HOTpedbUTesia O BO3MelleHUM yOHTKOB,
IIPUUYMHEHHBIX HEeINOCTOBEPHOM WMJIM HEeOOCTATOWHO IIOJIHOM MHOoOpMalMen O
ToBape (paboTe, ycayre), HeOOXOOMMO MCXOIOMUTH M3 IIPEennojioxeHus o060
OTCYTCTBUM y NOTpeOMuTesisd CIeLMaJIbHEIX [IO3HaHUM O CBOMCTBaAX U
XapakTepucTukax ToBapa (paboTe, yCIyIu) .

Crarbsa 13. OTBeTCTBEHHOCTbL MBTOTOBUTEJS (MCIOJIHUTEJA, IponaBla,
YIIOJIHOMOUYEHHOM OpTaHMB3alMuM UM YIOJIHOMOYEHHOT'O MHIOMBUIYAJIBHOTO
IpennpMHMMaTesiss, MMIOPTEepa) 3a HapylleHMe OpaB HoTpeburesem

1. 3a HapylueHMe IpaBR NOTpebuTesiey U3TOTOBUTEJIbL (MCIIOJHUTEID,
npomaeell, YIOJHOMOUeHHAad OpTaHM3alUuud UM YIIOJIHOMOUEHHHM
VHIOVBUOYAJILHEM NPEeONIpPpUHMMATENL, MMIIOPTEP) HeCeT OTBETCTBEHHOCTH,
NpenyCMOTPEHHYD B3aKOHOM MJIM ITOT'OBOPOM.

2. Eciam mMHOe He YyCTaHOBJIEHO 3aKOHOM, YOBTKM, IPUUMHEHHLIE
noTpebuTesiio, NOIJIeXaT BO3MENEHMI B IIOJIHOM CYyMME CBEPX HEeYyCTOWMKU
(meHm) , YyCTAHOBJIEHHOM 3BaKOHOM MJIM HOTOBOPOM.

3. VYmojaTa HeyCTOMKM (IIeHM) M BO3MelleHMe YOBRITKOB HE OCBOOOXIAKT
M3TOTOBUTEIIA (MCHOJ’IHMTGJ’IH, InponaBia, YIOJIHOMOYEHHYIO OPpI'aHM3alMio MIIN
YIIOJIHOMOYEHHOTI'O MHIOVMBUMIOYAJIBHOI'O IIPpedlIpMHMMaTEeJIA, MMHOpTepa) oT
VCIIOJIHEHMS BOSBJIOXKEHHBIX Ha Hero o6s3aTesIbCTB B HAType Iepen
noTpeduTeseM.

4. VsroToBUTEJNb (MCIOJHUTEJb, NpOXaBell, YINOJHOMOYEHHAasa OpTraHM3alMusd
WM YIOJIHOMOUEHHBM MHIOMBUAOYAJILHBIM IpeldlpMHMMAaTENb, MMIOPTED)
ocBODOXOaeTCcAa OT OTBETCTBEHHOCTM 33 HEUCIOJIHEHME O0A3aTeJIbCTB WM
3a HeHalJiexallee MCIOJIHEeHMre O0A3aTesIbCTB, eCJIM HOKaXeT, YTO
HEUCIIOJIHEHMEe 00A3aTeJIbCTB MIM MX HeHaOjlexallee MCIOJIHEHME NPOM3OIIIO
BCJIEACTBME HENPEONOJMMOM CUJIB, a TaKXe IO MHEM OCHOBAaHUAM,
IpelyCMOTPEHHEM 3aKOHOM.

5. TpeboBaHUa noTpeburensa o6 ynjaTe HeYyCTOMKM (MIeHu),
IPeOyCMOTPEHHOM 3aKOHOM MJIM HOOTOBOPOM, MNOIJIEXAT YIORBJIETBOPEHMI
UBTOTOBUTEJIEM (MCIOJIHUTEJIEM, I[IPOINAaBLIOM, YIIOJHOMOUYEHHOM
opraHM3alMey MM YIHIOJIHOMOUEHHHM MUHIVMBUIYAaJIbHEIM IPeIlNPUHMMAaTEeJIEM,
VIMIIOPTEPOM) B HOOPOBOJIBHOM [OPAOKE.

6. [Ipu yIOOBJIETBOPEHMUM CyIOOM TpeboBaHUM NOTpebuTresis, yYyCTAaHOBJIEHHBIX
3aKOHOM, CYI B3HCKMBAET C UBTOTOBUTENA (MCHOJHUTENHd, IpolaBla,



YIIOJIHOMOUYEHHOM OpTaHM3alMuM WM YIOJHOMOYEHHOTO MHIOMBUIYAJBHOTO
IpennpMHUMaTesisa, MMIOpTepa) 3a HecoOJoIeHMe B HOOPOBOJIBHOM IIOPAIKE
YIOOBJIETBOPEHMUSA TpeboBaHUM NoTpeburesia wmrpad B pas3Mepe NATbIECAT
IPOLEHTOR OT CYMMEl, IPUCYXIEHHOM CYIOOM B IIOJIb3Y HOTpebuTesid.

Ecim c 3agBjieHMEM B 3allMTy IIPaB NOTPeOuTesiss BHCTYIIAT oOleCTBEeHHHE
obbenuHeHUs noTpebureiseyr (MxX accolmaluy, COIS3EBL) UM OPpT'aHEl MECTHOTIO
caMoynpaBJieHKd, NATbIOECAT NPOLEHTOB CYyMMH B3EICKAHHOTO mTpada
IePEeumncCsIAnTCa yYKa3aHHHM ODOBeIMHEHMSAM (MX accoumalumsaMm, Col3aM) WIu
opTraHaM.

Crarepsa 14. VMymecTBEeHHas OTBETCTBEHHOCTL 3a Bpen, NPUUMHEHHEMN
BCJIEOCTBME HEeIOCTAaTKOB ToBapa (paboOTH, yCIyIu)

1. Bpen, NOPMUMHEHHHMN XM3HM, 3IOOPOBBI MM MMYyNECTBY IOoTpebuTens
BCJIeOCTBlME KOHCTPYKTUMBHEBIX, IIPOM3BOIOCTBEHHEX, PELUEelITYPHBEX WIJIM VHBEX
HEOOCTAaTKOB ToBapa (paboTH, yCayIu), OOIJIEXUT BO3MEUEHMI B IIOJIHOM
obweme.

2. TlpaBo TpebHoBaTh BO3MelleHUS Bpela, IPUMUMHEHHOT'O BCJIEOCTBUE
HeOOCTaTKOB ToRapa (paboTe, yCJayIHM), NPMU3HAETCS 3a JIOOBM I10TEepPIeBIMM
He3aBUCKMO OT TOI'O, COCTOSAJI OH B HOTOBOPHHEIX OTHOUEHMSX C IPOOaBLIOM
(MCcIoOJIHUTEIEM) WMJIM HeT.

3. Bpen, NPMUMHEHHEM XM3HM, 3IOPOBHI MJIM UMYyHLIECTBY IOTpebuTesid,
IIOOJIEXMT BO3MEUEHNVI, €CJIM Bpel IIPUYVMHEH B TEeUeHMEe YCTAHOBJIEHHOI'O
CpoKa CJIyXOH MJIM CpOKa IT'OOHOCTM ToBapa (paboTh) .

Ecim Ha TOBap (pesyiabTaT pabOTE) IOOJDXKEH OBHTH YyCTAHOBJIEH B
COOTBETCTBUM C NyHKTaMu 2, 4 craTem 5 HacTOAmero 3akKoHa CPOK CJIYXOB
WY CPOK T'OOHOCTM, HO OH HEe yCTaHOBJIEH, JMOO HOoTpedbuTreso He Oblla
npejocTaBJjieHa IIOJIHAS M JOCTOBEepPHAasa MHOOPpMalLMS O CPOKe CJYyXOB UIIu
CpoOkKe TOOHOCTHM, JMOO noTpebuTesib He Obll NPOMHOOPMMPOBAH O
HEOOXOOMMEIX HOEMCTBUAX IO MCTEUEHUM CPOKa CJIIYXOBl MIM CPOKAa I'OOHOCTHU
Y BOBMOXHEIX [IOCJIEACTBMUAX IPU HEBEHIIOJIHEHUM YKa3aHHBIX IeMCTBUM, JMOO
TOoRaAp (pe3ynbTaT pPaboTH) IO UCTEUEHUM BTUX CPOKOB MPedCTaBJISgeT
OIIACHOCTb IJIS XM3HUM U 3IOOPOBLS, BpPel INONJIEXUT BO3MEIEHUI0 HE3aBUCUMO
OT BPEMEHM €TI0 IPUUYMHEHUH.

Ecam B COOTBETCTBUMM C NYHKTOM 1 CcTaTbM 5 HaAcCTOAmWEeTO 3aKoHa
U3TOTOBUTEJL (MCIIOJIHUTEJIL) He YyCTaHOBMJI Ha ToBap (paboTy) Cpok
CIIyX0Obl, Bpel MNONJIEXUT BO3MEIEHMIO B CJlyuae eI'0o INPUUMHEHUS B TeudeHUe
OecaTy JIeT CO IOHSA nepenauyu ToBapa (paboTe) HDOTPebUTENo, a eCJM OeHb
nepenauy yCTaHOBUTb HEBO3MOXHO, C IOaTH M3TOTOBJIEHMS ToBapa
(OxKOHUAHMSA BEHIIOJHEeHUS pPaboOTH) .

Bpen, NOPMUMHEHHHBM BCJIENCTBME HEeJIOCTATKOB ToOBapa, IMNOIJIEXUT
BOBMEIEHMI0 MNPOIaBlOM MM M3TOTOBUTEJIEM ToOoBapa I10 BHOOPY

InoreplieBumero.

Bpen, NpMUYMHEHHHY BCJIEOCTBME HENOCTATKOB Pa®OTH UM YCJIYITHM, MOOJIEXUT



BO3SMEIIEHMIO MCIIOJIHUTEJIEM.

4. V3TOTOBMUTEJNb (MCIOJHUTEJL) HEeceT OTBETCTBEHHOCTHL 3a Bpell,
NIPUUMHEHHHY XM3HU, 3OOPOBLI MM UMYIECTBY NOTpeduTesia B CBA3U C
MCIIONbL30BAHUEM MaTEepMasioB, ODOPYINOBAaHUA, MHCTPYMEHTOB U WMHHX
cpencTB, HeOOXOIMMBEIX IJIS IIPOM3BOICTBA TOBAPOB (BHIIOJHEHUsS pabor,
okKasaHusg yCJayT), He3aBUCUMO OT TOTO, I[IO3BOJIA] YPOBEHL HAYUHHBIX U
TeXHUUECKMX SHAHUM BHABUTHL UX OCOOHE CBOMCTBA WMJIM HET.

5. M3roToBUTENL (MCIOJHMUTEJb, IpoIaiBell) ocBoboxIaeTcsa OT
OTBETCTBEHHOCTHM, €CJIM OOoKaxeT, 4YTO Bpen IIPUMYMHEH BCJIeOCTBME
HEeNpeonoJIMMOM CUMJIEl UJIM HAaPYUEeHUS NOTpebuTesieM YCTaHOBJIEHHBEIX ITPaBMUII
MCIOJIb30BAHMSA, XPaHEHMSA MIM TPAaHCIOPTUPOBKM ToBapa (padoTH,
YCIIyITun) .

Craresa 15. KommneHcauusa MOpaljibHOT'O Bpena

MopamnbHEN Bpen, IPUUYMHEHHBY HOTPeOUTEJI0 BCJIEIOCTBME HAPYIEHUI
VU3TOTOBUTEJIEM (MCIOJIHUTEJIEM, IPOIOaBLIOM, YIIOJHOMOUYEHHOM
opraHM3auMey MM YIIOJHOMOUEHHEIM MHIMBUIOYAJIbHBEIM IPeOlpUHMMAaTEeJIEM,
VMIIOPTEPOM) NpaB HOTpeburesda, NPpelyCMOTPEHHHX B3aKOHaMM UM [NPaBOBEMU
akTaMu Poccurickoy denmepaluu, PeTryIMPYRUIMMM OTHOWEHUS B 00JacTU
3alUTH OpaB HOoTpebuTesiel, NOOJIeXUT KOMIeHCAUMM IPUUYMHUTEJIEM Bpela
OpY Haau4dMM €I'0 BMHE. PasMep KOMIEeHCalUMM MOPaJIbHOTO Bpena
onpenesigseTCsa CyYIOOM UM He 3aBUCUT OT pa3Mepa BO3MEUeHUS VMMYIEeCTBEHHOTO
Bpela.

KomnieHcaumsga MOPAaJIbHOIT'O Bpeda OCYHWeCTBJIAEeTCHA He3aBUCHMMO OT
BO3MEIEHNMA MMYULECTBEHHOI'O Bpela M IIOHECEHHEIX HOTpG@MTeHeM y@HTKOB.

Crarbsa 16. HemeMCTBUTEJBLHOCTL YCJOBUM INOTOBOPA, YIEMISKIMX IpaBa
norpeburesnd

1. YcrnoBus moroeopa, ylemisiouMe IpaBa NOTPeduTesnsd IO CPaBHEHMUIO C
IIpaBuJiaMy, YCTAHOBJIEHHBIMM 3aKOHAMWM WMJIM MHBIMM IIPABOBBIMM aAKTaMU
Poccumickon denmepaumm B OOJIaCTM 3aWMTHE IpaB HOoTpebuUTeNel, NPU3HAKTCH
HeﬂeﬁCTBMTeHbHHMM.

Eciu B pesyJjbTaTe MCIOJIHEHMS JOTOBOpa, ylUEeMJIAKIero IIpaBa
HOTpG@MTeHH, Y HeT'O BOSBHUKIIU yGHTKM, OHM TIIoJieXxXaT BO3MEIUeHNMIO
U3TOTOBUTEJIEM (MCHOJIHUTEJIEM, NPOOaBLIOM) B IIOJIHOM OOBEME.

2. BampemaeTcsa OOyCJIOBIMBATL NPUODpPEeTeHMe OIHMUX TOBapoB (paboT,
yCayT) oO0da3aTesIbHEIM IPMOOPEeTEHMEM MHEIX TOBApOB (paboT, ycCayr).
YORITKM, TPUYMHEHHEE MOTPeDUTEeJI0 BCJENCTBME HapylleHUMsa eT'o IpaBa Ha
CcBOOOOHEIM BEIOOP TORAPOR (paboT, yCayI), BO3MEWANTCH IPOOaBLIOM
(MCcIOJIHUTEJIEM) B IIOJIHOM OOBEME.

Banpemaercsa OOYyCJIOBJIMBATE yIOOBJIETBOPEHMEe TpebOoBaHMM HOTpebuTesel,



IIpeObvABJIAEMEIX B TE€UEHNUEe PapaHTMﬁHOPO CpOKa, yCJIOBUAMM, HEe CBA3aHHEBEIMU
C HeJoCTaTKaMM TOBapoB (paboT, ycCciuayr).

3. lpomasell (MCIOJHUTEJIL) He BIpake 0es3 coIrJjlacusa NoTpeburessd
BBIIIOJIHATE OOIOJIHUTEJIBHEE PabOTH, yCJHyI'M 3a IJjaTy. [loTpedburess BIpaBe
OTKa3aTbCd OT OIJIATH Takux pabor (ycjayr), a e€CJM OHM OIJIadyeHH,
norpedbuTesib BIpabBe HOTpeboBaTh OT NpoIaBlia (MCIOJHUTEJA) BO3BpaTa
yJjlaueHHOV CcyMMbl. CoTJyiacue NoTpeOuTesisd Ha BHIIOJIHEHME HOOINOJIHUTEJIbHBIX
pabor, ycayr 3a miaty odopmMiIseTcs IPOOABLOM (MCIOJIHUTEJIEM) B
IIMCBbMEHHOV dopmMe, eciM MHOe He NpelyCMOTpeHO (elepalibHEIM 3aKOHOM.

Crarbsa 16.1. OOpMEI M HNOPANOK ONJIATH NPM HNPpOIa)Xe TOBAPOB (BHIIOJIHEHUM
paboT, OKazaHuM yCiyT)

1. lpomarel (MCHOOJHUTEJb, BJlaeJIel] arperaTropa B Cllydae MCIOJIb30BaHUsa
B CBOEM IOeSaTeJIbHOCTM HAJIMUHBIX pPacydeTOB C HoTpebuTesneM) o00sa3aH
ofbecneuuTs BO3MOXHOCTE OIJIATEL TOBAPOB (paboT, yCcayI') IyTeM
VICIIOJIb30BAaHMSA HAUMOHAJBHEIX [IJIATEXHEIX MHCTPYMEHTOR, a TakXe HAaJIMUHBIX
pacyeToR IO BEOOPY HOTpebuTesid.

0b6sg3aHHOCTE OOecHeuuTh BO3MOXHOCTBL OIJIaTEl TOBApoOB (paboT, ycayr) C
VICIIOJIb30BAaHMEM HAlMOHAJIBHEIX IIJIATEXHHX MHCTPYMEHTOB B paMKax
HAUMOHAJIbLHOM CMCTEMH IIJIaTEXHEIX KapT PaclOpoCTpaHdeTCcsa Ha nOpolaBlia
(McnionmHMTENA, BJAalejiblla arperartopa), Y KOTOPOT'O BEpPYyUYKa OT
peanm3aluuM TOBAPOB (BEIIOJIHEHMA paboT, OKa3aHMA YCIyI') 3a
NpeIleCTBYOIMM KaJleHIOapHe IO IPeBHUaeT OBanllaTh MUJIJIMOHOB pPyOJen.

Ecnim MecTO omJjlaTH TOBApPOB (paboT, yCJyIr') HaAaXOOMTCH B MeCcTe, I'Ie He
OPenoCTaBJLATCH YyCIYyI'M OOCTyIla K HNOOBIXHOM pammoTesIeQOHHOM CBA3U U
(unm) cpemncTBaM KOJUJIEKTMBHOI'O IOCTyIa K
MHOOPMAaLMOHHO - TEJIEKOMMYHMKALUVMOHHOM ceTu "VHTepHeT", npomasel
(McrioslHMTENIE) OoCBOOOXIaeTCd OT ODS3aHHOCTM ODECIeUMTb B BTOM MeCTe
BO3MOXHOCTBL OIIJIAaTH TOBapoB (paboT, yCJayI') C MCIOJIb30BaHUEM
HalUMOHAJIbHEX I1JIaTEXHEX MHCTPYMEHTOB.

[Ipomasel oceoboxmaeTcsa OT OOA3aHHOCTU ODECIeUUTh BO3MOXHOCTE OILJIaThL
TOBAPOB C MCIOJIb30BAHMEM HALMOHAJIBHEIX IIJIATEXHHIX MHCTPYMEHTOB B
TOPTOBOM OOBEKTE, BHPyYKAa OT peajM3aluM TOBAPOB B KOTOPOM COCTAaBJIAET
MEeHee NATM MUJIJIMOHOB pPyOJIeM 3a NpellleCTBYUMM KaJIEeHOAPHEM TOX.

2. OnjaTta ToOBaApoB (paboT, yCayI') MOXeET MNPOU3BOIMTBLCH NOTpebuTesieMm
B COOTBETCTBMM C YyKaszaHMeM IIpomablia (MCHOHHMTGHH) IIyTeM pacueToB
yepes CyOBEKTOB HALUMOHAJIBHOM IIJIATEXHOM CHUCTEMEl, OCYUECTBJIISOINX
OKa3aHMe IIJIaTeXHEIX YCJIYI' B COOTBETCTBMM C 3aKOHOIATEJIbCTBOM
Poccurickor demepaluy O HALMOHAJIBHOM IJIATEXHOM CUCTEME, €CJIM MHOEe He
YCTAaHOBJIEHO @enepaanHMM 3aKOHaMM WMJIM MHBEIMM HOPMATMBHEIMM IIPaBOBBEIMMN
akTaMu Poccumckom denmepauun.

3. IIpu omJjlaTe TOBaApPOB (paboT, YCIYyI') HAaJIMUHBIMM INeHEXHEIMM CPeICTBaMMu
obsa3aTesIbCTBa MNOTPeEOUTENA Mepel NPOoOIaBlOM (MCIIOJHUTEJIEM) II0 OIljlaTe
TOBApPOBR (paboT, yCJayI') CUMTAKTCHd MCIOJIHEHHEIMM B pasMepe BHECEHHEBIX



IEeHEeXHEIX CpenCTkB C MOMEHTA BHECEHMA HAaJIMYHEIX IOEHEXHEIX CpelCTB
npoJdaBlly (MCIOJIHUTEJIn) JMbOo IJlaTeXHOMY areHTy (cybareHTy),
OCYIECTBJANIEMY NEeSTeJIbHOCTL I[10 MNpMeMy IJlaTexel OM3MuecKMX JIMIL.

[Ipy omylaTe TOBapoOBR (paboT, ycCayI') NOyTeM IIepeBona IpedOoCTaBJISEeMEIX
noTpeduTesieM HaJIMUYHBEIX IEHEXHBEIX CpelcTB 0e3 OTKPHTMSI OaHKOBCKOIO
cueTa oOg3aTeslbCTBa NOTPeOUTesNd Iepeld NPOoIaBLOM (MCIOJIHUTEJIEM) IIO
omJjlaTe TOBaApoOB (paboT, YyCHayI') CUMTAlTCH MCIOJIHEHHEIMM B pasMepe
BHECEHHHIX IEeHEeXHBIX CPEINCTB C MOMEHTA BHECEHUS MNOTpedbUTesyieM HaJIMUHBIX
IOEeHEeXHBIX CPelCTB KPeIMTHOM opTaHM3aumuy JIMOO OaHKOBCKOMY I1JIaTEeXHOMY
areHTy (cybareHTy), OCYUWECTRBJISIMM OedTeJIbHOCTh B COOTBETCTBUU C
3aKOHONATENILCTBOM Poccumickol delepaluM O HALMOHAJILHOM I1JIaTEeXHOM
CUCTEME.

[Ipu omylaTe TOBapoB (paboT, ycCJayID') NyTeM IepeBoIa IeHEeXHBEX CPeICTB
B paMKax NpuMeHdAeMbIXx QopM Oes3HAJMUHEIX pacdeToB 00sA3aTeslbCTBa
norpebuTesia nepel NponaBlLOM (MCIOJIHMTEJIEM) [IO OllJlaTe TOBapoB (paboT,
YCIIyT') CUMTAlTCS MCIOJHEHHBMM B CyMMe, YKAa3aHHOM B PACIOPAXEHUM O
IIepeBONe IHOeHEeXHHIX CPenOCTB, C MOMeHTa MNOATBEPXIEHMUS €I'0 MUCIIOJIHEHUS
obcHyXuUBawUeN NOTPpebuTesa KpeOUTHOM opraHM3alMuel.

4. Ilpm omnyare TOBaApOB (paboT, yCJayI') OpOomaBLy (MCIOJHMUTEJIO)
3alipelleHO YCTaHaBJIVMBATb B OTHOHWEHMM OIOHOI'O BMIa TOBAPOB (paGOT,
YCIIyT') Pa3JIMYHEE lleHH B 3aBUCKMOCTM OT CIiocofa MX OIJIaTH [IOCPEeICTBOM
HAJIMMYHEBEIX pPaACUYeTOB MJIM B pPaMKaX IIPVMMEHAEMBIX @OpM Oe3HAJIMUHBIX
pacyeToB.

5. IIponmaBeln (MCHOOJIHUTEJIb) HECET OTBETCTBEHHOCTH 3a BO3HUKUME Y
norpeburesia yOBITKM, BEI3BAHHBEE HapylleHMeM TpeOoBaHMUM NyHKTa 1
HacToOdlleM CTaTbU.

Crarea 17. CymeOHasd 3amuMTa IOpak HoTpeburesen

1. BaumTa npap noTpebuTesiell OCYyUeCTBJIAeTCS CyIOM.

3ammTa npaB OoTpebuTesieM yCJyI', OKa3hBaeMbX (QMHaHCOBHMMU
OopraHmzalumaMy, OpPI'aHMI3YIVMM BBaMMOHeﬁCTBMe C YIIOJIHOMOYEHHBIM IIO
npaBaM NOTpebuTesyier OMHAHCOBHEIX YCJYI' B COOTBETCTBUU C demepalibHEM
3akoHOoM "0O0 yNOJIHOMOUEHHOM 10 NpaBaM noTpebureser QMHAHCOBHX ycayr",
OCYUECTBJIAETCS C OCODOEHHOCTAMM, YCTAHOBJIEHHHMM YyKa3aHHBM
denmepasibHEIM 3aKOHOM.

2. VIcky O 3ammTe NIpaB NoTpebuTresiey MOTYT OBITH NPeIbaBJIEHBL [10 BHOOPY
ucTUa B CyO IO MECTY:

HaXOXIOeHAd OpIraHM3auuu, a e€CJIM OTBETUMKOM ABJIA€TCHA MHHMBMHyaHbHHﬁ
InpenlipmHyMaTeJlb, — €I'O XUTeJIBCTBa,

KNMTEeJIbCTBa WMIIN Hp@@HBaHMﬂ ncTua,

3aKJIDYEHMA WM MCIOJIHEHMA OOI'OBOpPa.



Ecnm mck OpraHM3alVM BEITEeKaeT M3 IOeAdTeJIbHOCTU €& d_)MJ’IMaJ’Ia mJin
npencraBuTeslbCTBa, OH MOXeET OBITBb INpeIbABJIEH B Cy O IIO MECTY HAXOXIEHMA
ee (:[_)I/IJ'H/IaJ'Ia i ripeCraBUTEJIBECTRBA.

3. Tlorpeburesn, MHEIE MCTLH IO MCKaM, CBS3aHHEIM C HapylleHMeM IIpaB
norpedbuTesiel, OCBOOOXIAITCH OT YIJIATH I'OCYyIapCTBEHHOM IIOMIJIMHEL B
COOTBETCTBUM C 3aKOHOIATEJILCTBOM PoccuMickol demepaluM O HAJoTax U
cbopax.

I'makpa II. BANMTA IIPAB IIOTPEBUTEJIEM IIPU IMPOIAXE

TOBAPOB IIOTPEBUTEJIAM

Crarbsa 18. IpaBa norpedburesd Ipu OOHAPYXEeHUM B TOBape HEeIOCTATKOB

1. Tlorpedburens B CilydYae OOHAPYXEHUA B TOBAapPEe HENOCTATKOB, €CJIM OHU
He OBUIM OT'OBOPEHH! IIPOHAaBLIOM, I[I0 CBOeMy BEOOPY BIIpaBe:

norpeboBRaTh 3aMeHE Ha TOBap 2TOM Xe MapkKM (3TuUX Xe Momenam M (Uiu)
ApPTUKYJA) ;

norpeboBRaTh 3aMeHB Ha TAaKOM Xe ToBap IPYyI'OM Mapku (MoIesM, apTHUKYyJa)
C COOTBETCTBYIMUM IIepepacueTOoM IIOKYIIHOM LIEHH;

noTpeboBaTh COPA3MEPHOTO YMEHBIIEHMS IMOKYIIHOM 1IEHH;

norpeboBaTk He3aMEeIJIMTEJIbHOT'O 0e3BO3MEe3NHOIO yCTPaHEHUHA
HeIOOCTATKOB TOoBapa MM BO3MeEIEHMS PacxolOoB Ha MX MCIPaBJIEHMUE
noTpeduTesieM MM TPETbUM JIMIIOM;

OTKazaTbCsA OT MCIOJIHEHMs IOTOBOpa KyNIM-INPOoHaxy M NoTpeboBaThb
BO3BpaTa yIJIAUEeHHOM 3a TOBap CyMMel. [Io TpeBGOoBaHMIO NponaBlia M 3a eIo
cueT HOTpebuTesyib NOJIKEH BO3BPATUTL TOBAP C HEOOCTATKAMM.

[lpr »TOM HOTPeOMUTENLE BIpPaBe HOTPeOOBATH TakKXe [IOJIHOTO BO3MEUIEHUA
YOBITKOB, IIPUUMHEHHBIX €My BCJIeINCTBME IPpOLaxXy ToBapa HeHaJleXalleIr'o
KauecTea. YOBTKM BO3MEUATCSH B CPOKM, YCTAHOBJIEHHEBIE HACTOALMUM

3aKOHOM IJig YIOOBJIETBOPEHMSA COOTBETCTBYKUIMX TpeOOBaHUM NOTpebuTessd.

B OTHOmWEHMUM TexXHMUeCKM CJIOXHOT'O ToBapa NOTpebuTesib B Clydae
ODHapPyXeHMs B HEM HeIOCTATKOB BIpaBe OTKa3aThbCHa OT MCIOJHEHUS
IOTOBOPa KYNIM-NPOIaXy M HOTPpeOOBaATH BO3BpaTa yINJadeHHOM 3a TakKoM
TOBApP CyYMMBl JIMOO NPenbaABUTE TpebOoBaHMe O erI'0 3aMeHe Ha TOBap 3TOoM
Xe MapkM (Monesu, apTHUKyJa) MM Ha TakKoM Xe TOoBap IOpyl'oM MapkKu
(MomenM, apTMKyJa) C COOTBETCTBYNIMM IIepepacyeToM IIOKYIIHOWM 1IeHH B
TedeHMe NAaTHaOLAaTM OHEM CO OHA IIepellauy NOTpeduTeso TakKoI'o ToBapa.
[Io McTeueHUM BTOTO CpPOKa ykKasaHHHEe TpebOoBaHMA IOIJIeXaT
YIOOBJIETBOPEHMI0O B OIOHOM M3 CJEOYKIMX CJIydaes:



oBbHapyXeHMe CyHNEeCTBEHHOTO HeIOoCTaTKa ToBapa;

HapyleHle YCTAaHOBJIEHHBIX HaCTOAIVIM 3aK0OHOM CPOKOB YCTPaAaHEHNMA
HeIoCTaTKOB TOBAapa,

HEBO3SMOXHOCTE MCIIOJIB3OBAHNMA TOBApPpa B TedUeHMe KaXIoI'oO Iooa
PapaHTMﬁHOPO CpPpOKa B COBOKYIIHOCTM BoJiee ueMm TePMAaouaTb IOHEeV BCJIeOCTBUE
HEOIOHOKPATHOI'O YCTPAHEHMA €I'O PAa3JIMYHBIX HeIOCTATKOB.

Hepequb TEXHMYECKM CJIOXHEIX TOBAPOB YyTBEpPXIOaeTCHA HpaBMTeﬂbCTBOM
Poccuyickon denmepalun.

2. TpeboBaHMUA, yKazaHHHEe B IIyYHKTe 1 HacToOdlleM CTaTbM, NPEIbABIISITCH
norpedburesieM nponaBuy JMOO YIIOJHOMOUYEHHOM OPTaHM3alLMUM WU
YIIOJITHOMOUYEHHOMY MHIMBUIYAJIbHOMY IIPEONIPVHMMATEIO.

3. HoTpeburesb BIOpaBe NPelbaABUTbH TpeboBaHMA, yKaszaHHEE B adzalax
BTOPOM U NATOM NyHKTa 1 HacTosAWelM CTaTby¥, MITOTOBUTEIO,
YIIOJIHOMOYEHHOW OPTaHMB3alUY MM YIOJHOMOUYEHHOMY MWMHOVBUIYAJIbHOMY
NpenlpUHUMAaTEN0, VMIOPTEPY .

BMecTO mnpenbpsaBJICHUMS 3TUX TpeOOoBaHMUM NOTPeOMTelNb BIpaBe BO3BPATUTH
M3TOTOBUTENIO MM MMIOPTEPY TOBAP HeHaIJlexalle'o KadecCTBa U
norpeboBaTh BO3BPATa yIJIQUEHHOM 3a HEeT'O CYMMEH.

4. Yrpatun cuny. — Q®emepanbHe 3akoH oT 25.10.2007 N 234-03.

5. OrcyTcTBMEe y NOTPEOUTENIS KACCOBOT'O MJIM TOBAPHOI'O YeKa JIMOO MHOTO
IOKYyMEHTa, yOOCTOBEPAKINMX @aKI‘MﬁyCHOBMH IIOKYIIKM TOBapa, HEe ABJIA€TCHA
OCHOBAHMEM IJIS OTKasa B YIOOBJIETBOPEHMM eI'0 TpeDOBaHUN.

[lponaeel (M3TOTOBUTENb), YIOJHOMOUEHHAs OpTaHM3alud MK
YIIOJIHOMOUEHHE MHOVBUOYAJIbHEM [IPEeNIPUMHMMATEJL, MUMIOPTep OOsS3aHH
IPMHATH TOBap HeHaIjexalleI'o KadecTBa y HOTpebuTesis M B ciydae
HeOoOXOOMMOCTM IPOBECTHM NPOBEPKY KauecTeBa Tokapa. lloTpebuTesb BIpaBe
y4acTBOBATL B IIPOBEpPKe KadeCcTBa TOBapa.

B cniyuae crnopa O nNpmMuMHax BO3HMKHOBEHMS HEeIOCTATKOB ToBapa Npolabel]
(M3TOTOBUTEJIB) , YIOJHOMOUEHHAS OpTraHM3alMd WM YIOJHOMOYEHHEM
VHIOVBUOYAJIbHEM NPEONPUHMMATENL, MMIOPTEP OOS3aHH IPOBECTHU
SKCIEPTURY TOBapa 3a CBOM CUeT. OKCIepTU3a ToBapa NPOBOOUTCS B CPOKM,
YCTAaHOBJIEHHEe cTaThbaMu 20, 21 u 22 HacTOdAmeIro 3akKoHa nOJjd
YIOBJIETBOPEHUSA COOTBETCTBYKHUMX TpeOoBaHUM noTpeburend. [loTpebuTelib
BIIPABE IIPUCYTCTBOBATL IIPM NPOBEOEHMM BKCIEPTM3E TOBApa M B Clydae
HecoTIJlacusa C ee pe3yJibTaTaMM OCIOPUTH 3aKJIOUeHMEe TaKOM BKCIEePTM3E
B CcyneOHOM HOpaIKe.

Ecim B pe3ysbTaTe B3KCIEPTUS3E TOBapa YCTAHOBJIEHO, UTO €TI0 HEeJOCTAaTKU
BOBHUKIIM BCJIEOCTBME OOCTOATEJILCTEB, 3a KOTOPHEE HE OTBeUaeT NpomaBel]
(M3TOTOBUTEJNIB) , HOTPebUTesb 0043aH BOBMECTUTH NPOIABLY
(M3TOTOBRUTEN) , YIOJHOMOUEHHOM OpTaHM3alUM MM YIOJHOMOUEHHOMY
VHIOVBUOYAJbHOMY INPENNPUMHMMATEJIO, MVMIOPTEPY PAaCXONEl Ha NPOBEeOeHUE
BSKCIEPTU3E, a TakKXe CBS3aHHEE C €e NPOBEeIEeHMEM PacXOIsl Ha XpaHeHUEe



Y TPAaHCIOPTUPOBKY TOBAapa.

6. IIpomaBel (M3TOTOBMUTEJNb), YINOJIHOMOUYEHHAs OPpTaHMU3aluusa MM
YIIOJIHOMOYEHHEM MHIMBUIOYANbHEM NPEeNIPUHMMATENDb, UMMIOPTEP OTBEeYaEeT 3a
HEeOOCTaTKM TOBapa, Ha KOTOPHM HE YyCTAHOBJIEH TapPaHTUMHEIM CPOK, E€CIU
noTpebuTesib NOKaXeT, YTO OHM BO3HUKIM IO IIepelady ToBapa NOTPeOMTesIn
WM IO NPMUYMHaM, BO3HMKIMM IO STOTO MOMEHTA.

B OTHOWEHUM TOBAapa, Ha KOTOPEIM YyCTAHOBJIEH T'aPAHTUMHEI CPOK, NpoHaBell
(MBTOTOBUTENBL) , YIOJHOMOUYEHHAS OPTaHMB3alMS MM YIIOJIHOMOUYEHHEN
VHIVBULOYAJILHEM OPellprHUMATEJb, MMIOPTEP OTBEeYaeT 3a HEeOOoCTaTKU
TOBAapa, E€CJIM He HOOKAaXeT, YTO OHM BOBHUKIIM IIOCJIe Iepelauu ToBapa
IOTPEOUTEJII0 BCJIENCTBME HAPYIIEHUSS NOTpedbuTesieM NpaBuil MCIIOJIL30BaHNUS,
XPaHeHUs WM TPaHCIOPTUPOBKM TOBapa, HOEMCTBUM TPETBUX JIUL WUJINU
HENPEOOOJVMOM CUJIHL.

7. HocTaBka KpPyNHOTabapMTHOT'O TOBapa M TOBapa BecOM 0Oojiee NIATU
KMUJIOTPaMMOB IJIA PEMOHTa, YLEeHKM, 3aMeHB M (MJIM) BO3BPAT MX
NOTPEBUTENI0 OCYWECTRBIIANTCA CMUJIaMM M 3a CUeT NpolabBla (M3TOTOBUTENH,
YIIOJIHOMOUEHHOM OpTaHM3aluM UM YIIOJHOMOYEHHOIT'O MHIMBUIYAJIBHOT'O
NpednpMHMMaTesisa, MMIOPTepa) . B cliydyae HEeMCIOJIHEHMA IaHHOM
0043aHHOCTM, a TakKxXe IPU OTCYTCTBMM IponaBla (M3TOTOBUTEJIH,
YIIOJIHOMOUEHHOM OpTaHM3aluM UM YIIOJHOMOYEHHOIT'O MHIMBUIYAJIBHOT'O
IpennpMHuUMaTesis, MMIOPTepa) B MeCTe HaxXOXIeHUS IIoTpebuTesia JoCcTaBKa
" (MIM) BO3BPAT yKasaHHEIX TOBAPOB MOT'YT OCYUECTBJIATECS IIOTpedbUTEeJIeM.
[lpy »ToM nOpomaBell (M3BTOTOBUTEJIb, YIOJHOMOUEHHAaS OpIraHM3aluusa WK
YIIOJIHOMOUYEHHHN MHAOMBUIYAJILHEM NPpellpUMHMMATEJbL, MMIOPpTep) o0da3aH
BOBMECTUTL [NOTPEeOUTEJI0 PacxXOlrl, CBS3aHHBE C OOCTABKOM U (MUIIM)
BO3BPATOM YyKas3aHHHX TOBApPOB.

Crarbsa 19. Cpoku HOpenbaBJieHUS NoTpedburesieM TpeBOBAaHUNM B OTHOWEHUU
HeIOOCTaTKOB ToBapa

1. IoTpebuTesp BIpPabBe NPEeObABUTH NPeOyCMOTPEHHBE CcTaTbel 18
HacToAmWero 3akoHa TpeboBRaHMA K NpodaBly (M3TOTOBUTEJIO,
YIIOJIHOMOYEHHOM OpTaHM3alUMM MM YHNOJHOMOUYEHHOMY MHIOMBUIYAaJIbHOMY
NIpennpMHUMaTeso, UMIOPTEPY) B OTHOIEHMM HENOCTATKOB TOBapa, €CJIM OHU
ODHAPyYXEeHH B TeUeHMe TIapaHTUMMHOTO CpOKa MJIM CPpOKa TONHOCTHM.

B OTHOWEHMM TOBAPOB, Ha KOTOPHE I'apaHTUMHEHE CPOKM MM CPOKM I'OOHOCTU
He yCTaHOBJIEHH, NOTpebuTesib BIpaBe NPelbsaBUTH yKas3aHHbe TpeOoBaHUSA,
eCJIM HeIOOCTAaTKM TOBAPOB OOHAPYXeHH B Pa3yMHBIM CPOK, HO B IIpenesyiax
IBYX JIET CO IHA IepellauM MX NOTpebuTeso, eciu 6ojiee OJIUTEJIbHBEE CPOKU
He YCTaHOBJIEHE 3aKOHOM WUJIM IOTOBOPOM.

2. TapaHTUMHEY CPOK TOBapa, a TakXe CPOK eIr'o CJYyXOB MCUMCIISAEeTCS CO
IHS IepenayyM ToBapa IOTPeOMTEN0, eCJM MHOE He IPenyCMOTPEHO
IOTOBOPOM. EcCiM IeHb Hnepenauyr yCTAHOBUTH HEBO3MOXHO, B3TU CPOKU
VCUMCJIIAITCS CO IOHS M3TOTOBJIEHMS TOBapa.

IJiga Ce30HHEX TOBapOB (0OOyBM, OIEXIH M NIPOUMX) BTU CPOKMU MCUMCIILAOTCH



C MOMEHTAa HACTyIJIEHMS COOTBETCTBYIETO Ce30Ha, CPOK HACTYIJIeHUS
KOTOPOTO OlNpenesyiseTCcss COOTBETCTBEHHO CcyObeKTaMu POCCUMCKOM
demepaluM MCXOINOS M3 KIMMATUUECKUX YCJIOBUM MeCTa HaxXOXIEHUS
norpeduTesen.

HpM Inpomaxe TOoOBapoB IIO oGpasuaM, I10 1mouyTe, a TaKXe B ClIiy4dYaAdX, €eCJIrt
MOMEHT 3aKJINUEHMA OOI'OBOPa KYIUJIM-IIPOOaXM M MOMEHT Ilepeladr ToBapa
HOTpe@MTeJ’HO He COBIlalaKnT, 3TUM CPOKM MCUMCIIAKTCA CO IOHA IOOCTABKU
TOBaApa HOTpe@MTeJ’IIO. Ecrnmu HOTpe@MTeJ’Ib JIMMIEH BO3MOXHOCTWM MCIIOJIBE30BATH
TOBaAap BCJIEeOCTBME OOCTOATEJIBCTR, BaABUCSIUMX OT InpooaBlia (B JacTHOCTHM,
TOBAP HYXIaeTCHA B crielMalib HOM YCTAaHOBKeEe, IIOIOKJIIOUESHUNM WJIN c6opKe, B
HEM MMEKTCS HeIOCTaTKU) ’ I‘apaHTMﬁHbIﬁ CPOK He TedueT OO YyCTpaHeHUA
IIpoIOaBLOM TaKMUX obCTOATEeJILCTRB. ECJIM IOeHb IOOCTABKWU, YCTAaHOBKINM,
IIOOKJIYEHNMA, CGOpKM TOBAapa, YCTPaHEHMA 3aBUCALIMX OT IIpooaBlia
oDCTOATEeJIbCTB, BCJEeIOCTBUE KOTOPBIX HOTpe@MTeJ’Ib He MOXeT MCIIOJIB30BaAThb
TOBap IO Ha3Ha4YeHMIO, OllpenejyiMTb HEBO3MOXHO, 35TU CPOKM MCUMCIIATCA
CO IIHA 3aKJIUEHVA OOI'OBOPa KYIUJIM—IIPOIOAXM .

Abzau mckiwodeH. - demepasibHEM 3aKoH oT 17.12.1999 N 212-03.

Cpok TOOHOCTM TOBapa ONpelesigeTCsa IepPUOIOM, MCUMUCIISEeMBHM CO IHS
M3TOTORJIEHUS TOBApa, B TeUeHMEe KOTOPOTO OH MNPUTOIEH K MCIOJbL30BAHUI,
WM OATOM, OO HACTYILJIEHMS KOTOPOM TOBApP NPUTOIOEH K MCIOJIbE30BAHUIO.

[IpODOIIXNUTENILHOCTL CPOKa T'OOHOCTM TOBapa IOJIXKHa COOTBETCTBOBATH
o0A3aTesIbHEIM TpeOoBaHMAM K Oe30IIacCHOCTU ToBapa.

3. T'apaHTMMHEIE CPOKM MOTYT yCTaHABJIMBATLCSA Ha KOMIIJIEKTYyUME M3OEJIUI
M COCTaBHEIE YAaCTM OCHOBHOTO TOBapa. l'apaHTHUMHBIE CPOKM Ha
KOMIIJIEKTYIME M3NeJIMA UM COCTABHEE YaCTU MCUMCIISATCA B TOM Xe IIopsalKe,
4TO M T'apPaHTUMHBM CPOK Ha OCHOBHOM TOBAap.

T'apaHTUMHEE CPOKM Ha KOMIJIEKTYKIME M3NEJMsa M COCTaBHBE YacTM ToBapa
CUMTAKTCHA PaBHHEMU T'aPaHTUMHOMY CPOKY Ha OCHOBHOE M3IenMre, €CJM MHOEe
He yYyCTaHOBJIEHO INOTOBOPOM. B ciydae, eCJAM Ha KOMIIJIEKTyKIEe M3NeJMe
M COCTaBHYK YacCThb TOBapa B OOT'OBOPE YCTAHOBJIEH TapPaHTUMHEIM CPOK
MEHbUIEN NPOOOJIXUTEJILHOCTHY, YeM TapaHTUMHEN CPOK Ha OCHOBHOE M3Iesue,
noTpeduTesib BIPabBe NPEenNbaBUTb TPeOOBaHMA, CBA3AHHEIE C HEeNOCTaTKaMMU
KOMIIJIEKTYRMETO U3OENMI M COCTaBHOM YaCTM TOBapa, NpM UMX OOHaAPYXEHUU
B TedeHMe TapaHTUMHOT'O CPOKa Ha OCHOBHOE mu3»esMe, €CIM MHOEe He
NpenyCMOTPEHO OOTOBOPOM.

Eciy Ha KOMILJIEKTYKIEE U3IOENIMe YyCTaHOBJIEH TAPAHTUMHHM CPOkK OOJblen
NPOOOJIXUTEJIBHOCTYM, dYeM I'apaHTMVHBIY CPOK Ha OCHOBHOM TOBap,
noTpedbuTenb BIPaBe NPelIbaBUTH TpeboBaHMS B OTHOUWEHUM HENOCTATKOB
TOBapa Npu yCJOBUM, UTO HEJOCTATKM KOMIIJIEKTYIIETO U3OeIUI OOHaPYyXEHH
B TeueHMUe TapaHTUMHOTO CPOKa Ha BTO UIOEJIMe, He3aBUCHUMO OT UCTEeUEeHUS
TAPAHTUVHOTO CPpOKa Ha OCHOBHOM TOBap.

4. CpokxmM, yKa3aHHEIE B HACTOAIlEY CTaThe, OOBOOATCS OO CBeOeHMUd
norpedbmurensa B MHOOpMaALMM O TOBape, NPEeNOCTAaBJISAEMOM NOTPeOUTEeJo B
cooTBeTCcTBUM CcO craTbeM 10 HacTodmero 3aKoHa.



5. B caydadax, korma NpPelyCMOTPEHHBM NOTOBOPOM TapPaHTUMHEIM CPOK
cocTaBJigeT MeHee IOBYX JIeET M HeIOCTATKM ToBapa OOHApPyXeHH
noTpedbuTesieM 10 MCTEUEHUM I'aPaHTUMHOT'O CPOKa, HO B Ipelesyiax OByX JIeT,
IOTpeduUTesNIb BOPabe NPEOBABUTL NPOIaBLYy (M3TOTOBMTEND) TpeboBaHUA,
IpenyCMOTPeHHEEe cTaTbeM 18 HacTodmero 3akoHa, eCJM IoKaxeT, dYTo
HeIOCTaTKM TOBapa BOB3HUKIM OO €TI0 IIepenady HNOTPebUTENn MM 10
IpMYMHaM, BOB3HMKINMM OO STOT'O MOMEHTA.

6. B cilyuae BHIABJIEHMS CYUECTBEHHBIX HEeIOCTAaTKOB ToBapa NOTpebuTesib
BIpaBe NPEIBABMTL M3TOTOBUTEJK (YIOJHOMOYEHHOM OpTaHM3alUM WIIM
YIIOJIHOMOYEHHOMY MHIMBMIYAJbHOMY NPEANPUHMMATEJ, MMIOPTEPY)
TpeboBaHMe O 0Oe3BO3MEe3NHOM YCTPaHEeHUM TakMX HeIOCTATKOB, eCJU
IOKAaXEeT, YTO OHM BO3HUMKIIM LOO INepelady ToBapa NOTPeOMTEeN0 MM 10
IprYMHaM, BOBHUKIMM IO STOI'O MOMEeHTa. YKaszaHHOe TpeOOoBaHME MOXeT
OBITE NPEeOBbABJIEHO, €CJIM HeIOCTAaTKM ToBapa OOHAaPYXEeHHl 10 UCTEeUeHUU
IBYX JIET CO OHA IepelauM ToBapa HOoTpeOuTeNn, B TEe€UeHME YCTAHOBJIEHHOTO
Ha TOBap CPOKa CJyXOH UJIM B TedeHMe HeCATM JIeT CO OHA Iepenadm ToBapa
NOTPeOUTEJII0 B CJlydae HEeYyCTAaHOBJIEHMA CpoKa CJHayxOel. Eciam ykasaHHOe
TpeboBaHMEe He yIOBJIETBOPEHO B TedeHMe IOBaIllaTM IOHEM CO IOHS eTo
NpenbaBJIeHMNa NOoTpebuTresieM MM OOHAPYXEHHE MM HeIOCTAaTOK ToBapa
ABJISE€TCHA HEYCTPaHMMEM, [NOTPeOMUTEesb IO CBOEMy BHOOPY BIpabe
NPeIBABUTE M3TOTOBUTENKD (YIOJHOMOYUEHHOM OpTaHM3alLUM WU
YIIOJIHOMOYEHHOMY MHIMBMIYAJbHOMY MNPEANPUHMMATEJ, MMIOPTEPY) MWMHEE
IpenyCMOTPEHHEE NYHKTOM 3 cTaThM 18 HacTodAmero 3akoHa TpeOOBaHMS MU
BO3BPATUTL TOBAP M3TOTOBUTENKL (YIOJHOMOUEHHOM OpTaHM3alLUM WIIU
YIIOJIHOMOYEHHOMY MHIMBMIOYaJIbHOMY [NPEONPUHMMATEJD, MMIOPTEPY) U
norpeboBaTh BO3BpPAaTa YyIJIQAUEeHHOM HOEeHEeXHOM CYMMEH.

Craresa 20. YcTpaHeHMe HEeNOCTaTKOB TOBapa M3TOTOBMTEJNEM (IpPOoInaBliOM,
§/IIC)JI}{C)DAC)tiEEE{}{C)iﬁ C)E)I‘Ei}{LIEBEiLLLIEEi& VI YIIOJIHOMOUWEHHBIM MHIOVBVIOYaJlbHBIM
IpennpMHUMaTesieM, MMIOPTEPOM)

1. Ecam Ccpok yCTpaHeHMs HeOOCTAaTKOB TOBapa He OIpeneJjieH B NMCbMEHHOU
bopmMe corJglameHMEeM CTOPOH, 3TM HEeOOCTATKM IOJIKHBEI OBITH YyCTPaHEHE
U3TOTOBUTEJIEM (NPOmaBliOM, YIIOJHOMOUEHHOMW OpTaHM3alMeEN WU
YIIOJIHOMOUEHHEM MHIOVMBUIYAaJIbHEIM NPEeNNPUHUMATEJIEM, MWMIIOPTEPOM)
He3aMeoJIMTEeJIbHO, TO €CThb B MMHMMAJIBHBEM CPOK, OOBEKTMBHO HEeOOXOIVMEIN
OJIS UX YCTPAaHEHMA C ydeToM OOBYHO IIPMMEeHSIeMOI'o crnocoba. Cpok
YCTpaHeHMsa HeIOCTaTKOBR TORBRapa, OIPeleJiSeMEl B IIMCBMEHHOM dopMe
COTJlalleHMEM CTOPOH, HE MOXEeT PEeBHIIaTh COPOK MNATH IOHEMN.

B crnyuyae, ecyiuM BO BpeMs YCTpPaHEHMS HEeOOCTaTKOB ToBapa CTaHeT
OUEeBMIOHEIM, UYTO OHM He OyIOyT YCTPaHEHE B OIPEeleJIEHHEM COIJIalleHMEM
CTOPOH CPOK, CTOPOHB MOTYT 3aKJIOUMTL COTJIAUIEHME O HOBOM CPOKE
YCTPaHEeHMA HeEOJOoCTaTKOB, TOBAapa. HpM S5TOM OTCYTCTBUE HGO@XOHMMHX OJIdg
YCTPaAHEHMA HeIOOCTAaTKOB TOBapa 3allaCHHEIX YacTey (meranen,
MaTepMrasyioB), OOOPYIOBaAHMSA MM INOJOOHBIE MNPUUMHBI HE SABJISITCS
OCHOBAHMEM IJiS 3BaKJIOUEeHMUS COTJIalleHMs O TaKOM HOBOM CPOKE UM He
OCBOOOXOAT OT OTBETCTBEHHOCTM 3a HapylleHMEe CpoKa, OIpelelIeHHOT'O
CcoTJjlalleHMeM CTOPOH IIEePBOHAYAaJIbHO.



2. B OTHOmWEHUM TOBAPOB MIJIMUTEJIBHOTO I[IOJIb3OBAHUSA M3TOTOBUTEIDL,
npongaBel JMOO YIIOJHOMOUEHHAas OpTaHM3alusa MM YIIOJTHOMOUEHHEM
VMHIMBUIOYAJILHE OpellpUHMMaTelb O0A3aHE [IPU IpelbaBJIeHUU
norpeduresieM yKaz3aHHOTO TPpe®OBaAHMUSA B TPEXIOHEBHHEI CPOK O&3BO3ME3IHO
NPenoCTaBUTL MOTPEeOUTEIIO Ha IEepMOol PEMOHTa TOBap IJIMTEJILHOTO
IIOJIb30BaHUA, OOJlamallMy 3TUMM X€ OCHOBHEIMU INOTPeOUTesIbCKUMU
cBOMcCTBaMM, OOecClleuMB HOOCTABKY 3a CBOM cueT. [lepeueHb TOBApPOB
OIVTEJIBHOTO TOJIb30BAHMS, Ha KOTOPHE yKa3aHHOEe TpeboBaHUE He
pacrnpocTpaHsaeTcsd, ycTaHabBJuBaeTcs lIpaBUTeNILCTBOM POCCUMCKOMN
denepaunmn.

3. B ciiydyae yCTpaHeHMS HEeOOCTAaTKOB ToBapa I'apaHTUMHEI CPOK Ha HEeTO
IponJIeBaeTCa Ha IIEPMOXN, B TEUEHME KOTOPOI'O TOBAP HE MCIOJb30BajiCA.
YKasaHHEM [Nepuol MCUMCIISeTCsa CO OHA ofOpalleHMsa IoTpebuTress C
TpeboBaHMeM OO YCTPaHEHMM HeHOCTaTKOB TOBapa OO OHA BBIOAUM €I'0 IO
OKOHUYAHUM peMOHTa. I[IpM BhEIOaYe ToBapa M3TOTOBUTEJNL (IpolaBell,
YIIOJIHOMOUYEHHAaa OPpTaHM3alMusa MM YIOJHOMOYUEHHBY MHIOVMBUIOYAJIbHBIM
NpennpMHMMaTeslb, MMIOPTEep) o04d3aH NpeloCTaBUThL B IMCBMEHHOM Gopwme
norpeburesn MHOOpMALMI O IaTe obpalleHMd HOTpebmuTesida C TpeOOoBaHMEM
00 yCTpaHeHMM OOHAPYXEHHEIX MM HeIOCTaTKOB Tokapa, O IaTe Iepenadu
TOBapa noTpeduTresieM IOJId yCTPaHeHMA HeINOCTaTKOB ToBapa, O Oare
YyCTpaHeHMS HeIOCTaTKOB ToBapa C MX OIMCaHmeM, OO0 MCIOJIb30BAaHHEX
3alacHEIX 4YacTax (Deranax, MaTepualiax) M O maTe BhHIAdUM ToBapa
IOTPebUTENI0 10 OKOHUAHMM YCTPAaHEHMSa HeOOCTaTKOB ToBapa.

4. Ilpu yCTpaHEHMM HEeOOCTaTKOB TOoBapa NOCPeICTBOM 3aMeHEH
KOMIIJIEKTYWRIWETO M3OeJMa MJIM COCTABHOM YacTM OCHOBHOTO M3OeyMsa, Ha
KOTOPEIE YyCTaHOBJIEHH TapaHTUMHEE CPOKM, Ha HOBEE KOMILJIEKTYyIEEe
uU3menre UM COCTAaBHYI YacCThb OCHOBHOIO M3OeNMdA yCTaHaBJIMBAETCH
TapPaHTUMHE CPOK TOM Xe NPONOJIXMTEJIBHOCTM, YTO M Ha SBaMeHEHHHE
KOMILJIEKTyKIEe M3OeJIMe WMJIM COCTaBHYK 4YacCTb OCHOBHOI'O M3IeJMA, eCJIM
MHOE He NPpeIyCMOTPEHO IOTOBOPOM, M TapaHTUMHBIM CPOK MCUMUCIISAETCH CO
IOHA BEIOAYM [NOTPEeOUTEJI 3TOI'O TOoBapa IO OKOHYAHMM PEeMOHTA.

Craresa 21. 3BamMeHa ToBapa HeHaJexXallero KaudecTBa

1. B cranyuae oOHapyXeHUS NOTpebuTeJIeEM HeIOOCTAaTKOB TOoBapa u
npenbAaBJieHUs TpeOOoBaHMA O €I'0 3aMeHe NpolaBell (M3TOTOBUTEDb,
YIIOJIHOMOUYEHHAa OPpTaHM3alMusa MM YIOJHOMOYUEHHBY MHIOVMBUIOYAJIbHBIM
NpennpMHMUMaTeslb, MMIOPTEep) o0A3aH 3aMeHMUTb TaKOM TOoBap B TedUeHUE
ceMM IOHEV CO IOHA NPenObaBJIeHMSI YKAa3aHHOTO TpeboBaHMA NoTpebureseM,
a IpM HeOOXOIMMOCTM IOOIOJIHUTEJIBHOM MNPOBEPKM KadecTBa TaKOT'O TOBapa
IPOIaBLOM (M3TOTOBUTEJIEM, YIIOJHOMOUEHHOM OpITaHM3alMel WK
YIIOJIHOMOUYEHHEM MHAOMBUIYAJILHEIM [NPpellpUHMMATEJIeM, MMIOPTEPOM) — B
TeUeHMe IOBanllaTM OHEM CO OHSA NPeObsaBJIeHMS YyKa3aHHOTO TpeOOBaHMA.

Eciu y npomarBla (M3TOTOBUTEJIS, YIIOJIHOMOUEHHOW OpPTaHMU3aluy WU
YIIOJIHOMOUYEHHOT'O MHIMBUIYAJIBHOT'O NPEelNpUHUMMATEJS, MMIOpTepa) B
MOMEHT IMpenbsaBJIeHUsa TpeboBaHUSA OTCYTCTBYeT HEOOXOIMMEIM IJiS 3aMeHE
TOBApP, 3aMeHa JOJIkHa OBITh MNPOBEeIeHa B TeUeHMe Mecsdlla CO IOHA
IpenbABJIEHUSA Takoro TpeboBaHUA.



B paronax KpanhHero Cerepa U NPUPaBHEHHEIX K HMM MECTHOCTAX TpebOoBaHUE
IoTpebuTesia O 3aMeHe ToBapa MNOOJIEXUT yOOBJIETBOPEHMIO 10 €I'0 3aABJIEHUIO
B CPOK, HeOOXOIOMMHM OJIS OUepemHOY HOOCTAaBKM COOTBETCTBYKHIEIO TOBapa
B BTU PaMOHH, B CJlydae OTCYTCTBMA y IponaBla (M3TOTOBUTEJH,
YIIOJIHOMOUYEHHOM OPTaHM3aluuM WM YIOJHOMOYEHHOT'O MHIOMBUIYAJBHOTO
OpennpMHuUMaTesisa, UMIOPpTepa) HeoOXOoIMMOTO IJiSd 3aMeHBEl TOoBapa Ha IeHb
NIPpEenbaBJICHNA YKA3AaHHOTO TpebOOBaHMA.

Ecam nms 3aMeHE ToBapa TpebyeTcda Oojee ceMmM IHEM, O TpeOOBaHMD
norpedbuTena npolaBell (M3TOTOBUTENL JIMOO YIIOJIHOMOYUEHHAas OopIraHu3alusd
WY YIHIOJIHOMOUEHHHM MHIOMBUIYAJIbHBEIY NPeNNPUMHMMATEJIb) B TeUeHMe Tpex
IHEeY CO IHA NpPenbsaBJIeHMA TpeOOoBaHMA O 3aMeHe ToBapa o0sa3aH
0e3BO3ME3OHO NIPEelOCTaBUTL NOTPeOUTENI0 BO BPEMEHHOE II0OJIb30BaHME Ha
Iepuond 3aMeHB TOBap OJIMTEJIBHOT'O [IOJIb30BaHMS, oOJajanuMil 3TUMU Xe
OCHOBHEIMM [IOTPeOUTENIECKUMM CBOMCTBaMM, OOeCleuuB €TI0 HOCTaBKy 3a
CBOM cuUyeT. 3TO [NPABMUJIIO HEe PACIPOCTPAHSeTCS Ha TOBAPH, IIepedeHb
KOTOPHIX OINPEenesyISseTCsa B COOTBETCTBUU C IIYHKTOM 2 cTaThbu 20 HaCcTOSmero
3akKoHa.

2. ToBap HeHaIJIeXalero KayvecTBa IOJDKeH OBITh 3aMEeHeH Ha HOBHIM TOBap,
TO €CThb Ha TOBap, He OBBUMM B yHOTPeOJICHUN.

[Ipy 3aMeHe ToBapa IapaHTUMHEM CPOK MCUMCIIAETCHS 3aHOBO CO IHA lIepenauu
TOBapa NOTPedbUTesNn.

Crarbsa 22. CpOKM YHOBJIETBOPEHMSA OTIEJILHHX TpeOOBaHUM IOTPEeOUTENS

TpeOoBaHMA NOTPeOUTEesNId O COPAa3MEPHOM yMEeHBIEHMM I[IOKYIIHOM LIEHE
TOBAapa, BO3MEUIEHMM PAaCXOIOB HAa MCIpPAaBJIEHME HEeOOCTATKOB ToBapa
norpedbuTesieM UM TPeTbUM JIMIIOM, BO3BpaTe yIJIQAUeHHOM 3a TOoBap
IOeHeXHOV CYMMEl, a Takxe TpeOOoBaHMEe O BO3MEUEHUM yOBITKOB, NPUYMHEHHEIX
IOTPebUTEND BCJIEICTBME IPONaXM TOBapa HeHaJlexalero kKadecTBa JubO
IpenoCTaBJIeHUS HeHajiexalel MHopMalMM O ToBape, IoIjiexaT
YIOBJIETBOPEHUIO MNPOHOaBILIOM (M3TOTOBUTEJIEM, YIIOJIHOMOUEHHOM
opraHM3aluMey MM YIOJHOMOUEHHEIM MHIMBUIOYAJIbHBIM NPEeONpMHMMAaTEJIEM,
VMIIOPTEPOM) B TedeHUe INeCATM OHEV CO IOHA NpenbaBJIeHUS
COOTBETCTRBYIETO TpebOoBaHUA.

Crarbsa 23. OTBETCTBEHHOCTHL NPOIaBlla (M3TOTOBUTEJNS, YIIOJIHOMOUEHHOM
opTraHM3aUMUM MM YIOJHOMOUYEHHOT'O MHIMBUIOYAJIBHOT'O NPellpUHMMAaTENd,
VMMIIOPTEPa) 3a NPOCPOUYKY BHIIOJIHEHMSA TPeOOBaHMM NOTpPeOuUTesd

1. 3a HapyleHHue NpelyCMOTpPeHHHX cTaTbamu 20, 21 m 22 HacTOAWeTIo
3akoOHa CPOKOB, a TaKXe =Ba HEBHIIOJIHEHME (3alepXKy BHIIOJHEHUS)
TpeBOOBaHMA NOTPeOUTesId O NPEeNOCTAaBJIEHMM €My Ha [Iepuol PeMOHTa
(3aMeHBl) aHAJOTMYHOTO TOBapa Ipodabell (M3TOTOBUTENL, YyINOJHOMOYEHHASA
opraHM3auMsa MM YIOJHOMOUEHHHM MHIOMBMIYAJILHEIN NpelnpMHMMATEJb,
VIMIIOPTEP) , OONYCTUBIIMM TaKMe HapyUeHWUd, ylJlauMBaeT IIOTpedbUTesio 3a



KaXIOpY NeHb NPOCPOUKM HEYCTOMKY (IIeH) B pa3Mepe OOHOTO MNPOLeHTAa LIeHH
TOoBapa.

[leHa TOBapa omnpeneyndeTCcsa, MCXOIOA M3 €TI0 LeHH, CYHNeCTBOBABIIEM B TOM
MEeCTe, B KOTOPOM TpebOOoBaHME HOTPeOUTesa OOJDKHO OBLIO OBITH
YIOOBJIETBOPEHO MNPOIaBLOM (M3TOTOBUTEJIEM, YIIOJHOMOYEHHOMN
OpTraHM3alLMeN MM YIOJIHOMOYEHHEM MHIMBMIAYAJIbHEIM NPellIpMHMMATETIEM,
VMMIIOPTEPOM) , B INeHb LOOPOBOJIBHOI'O YyIOBJIETBOPEHMA TAKOT'O TpeOOoBaHMA
WM B OEHb BBIHECEHMA CyIOeOHOT'O pelleHMdA, eClu TpeboBaHMe OOOPOBOJIBHO
YIOOBJIETBOPEHO He OBUIO.

2. B cJlydyae HEBHIIOJIHEHUsS TpeOOoBaHMUM NOTPeOMUTesnsa B CPOKHK,
npenyCMOTPEeHHEEe cTaTbaMmu 20 - 22 HacTosAmero 3akoHa, NOTpebuTelsb
BINpabBe IO CBOeMy BHOOPY NPeNbABUTH MHEE TpeOOBaHMS, YyCTAHOBJIEHHEBE
craTrbelr 18 HacTosmero 3akoHa.

Crarbsa 23.1. IllocyencTBMS HapylleHMS NPOINaBLOM Cpoka Illepelauu
IpenBapuUTesIbHO OIIJIAYEeHHOI'O TOoBapa [IOTPpedUTesIn

1. JoroBop KyNIM-NPOHOaxyM, NpenycMaTpuBawolui 00a3aHHOCTEL IOTpeduUTesNs
NpeIBapmMTEJIbHO OIJIAaTUTh TOBApP, HOOJIKEH COONEepXaTb YyCJIOBME O CPOKe
nepenauy ToRBapa HOTpPebUTeNo.

2. B ciiyuae, ecinu npomapell, NOJYUMBIMNM CyMMYy NPEOBAPUTEJILHOM OIlJIaThH
B OIpeleJleHHOM INOTOBOPOM KYIJIM-NPOIaxu pas3Mepe, He MCIOJIHMUII
ODA3aHHOCTE II0 Iepelade ToBapa NOTPebMUTEeNI0 B YyCTAHOBJIEHHEI TaKMM
IOIOTOBOPOM CPOK, MNOTPebuTesib IO CBOEMy BEOOPY BIpaBe HNOoTpebOBATH:

nepenady OIIJIAYEHHOT'O ToBapa B YCTAHOBJIEHHBIM MM HOBBIM CPOK;

BO3BpPaTa CYMMH MIPEIBAPUTEJILHOM OIJIATH TOoBapa, He IepelaHHOTO
NPOIaBLIOM.

[Ipy =TOM HOTPeOUTEeNIb BIpaBe NOTPebOBATH TaKXe IIOJIHOT'O BOBMEIEHUHA
YORTKOB, MNPUUMHEHHHX €My BCJI€ICTBUE HapPYUIEHUS YyCTaHOBJIEHHOTO
OOTOBOPOM KYIJIM-NIPOIaXM CpPOoKa I[Iepelauyu NPpelBapMTeJIbHO OIJIaueHHOI'O
TOBapa.

3. B ciyuae HapyleHMS YCTAHOBJIEHHOTO INOTOBOPOM KYIIJIM-INIPOIaXM CPoKa
nepenauy NPeOBapUTEJIbHO OIJIaYeHHOT'O ToBapa [OTpedbUTesio IpomaBell
yhjlauMBaeT eMy 3a KaxXIelM OeHb NPOCPOUYKM HEeyCTOWKY (IIeHM) B pas3Mmepe
IIOJIOBUHHEL MIPOLIEHTa CYMMHBl IIPEeIBapPUTEJIbHOM OIlJIaTeE ToBapa.

HeycTolka (eHM) B3BHICKMBAeTCHd CO IHS, KOTI'Ja IO JOTOBOPY
KyOoIM-NpoOmaxy IHepelada ToBapa NOTpedbuTelio OoJokHAa Oblla OBTH
ocylmecTBJIEHA, IO IHSA IIepelauy ToBapa [NOTPebuTesio UM OO OHA
YIOOBJIETBOPEHUA TpeboBaHUA NOTpebuTesia O BO3BpaATe eMy NpelBapUTeJIbHO
YIIJIAUEHHOM MM CYMMHI.

CyMMa B3EICKAHHOM IOTPeOUTEeJIEM HEeYCTOMUKM (IIeHM) HEe MOXEeT IIPeBHIaThb
CyMMY IMpelBapMUTEeJIbHOV OIJIaTEl ToBapa.



4. TpeboBaHMUSA NOTPeOUTENIS O BO3BpaATe YIJIaUeHHOM 3a TOBaApP CYMMH U O
IIOJIHOM BO3MENEHUM YOHITKOB IIOIJIeXaT YIOBJIETBOPEHMIO INMPOIOABLIOM B
TeueHMe OeCaTU OHEY CO OHSA IpenbsaBJIEHMS COOTBETCTBYNIETIO TpeOoBaHUA.

5. TpeboBauuga noTpeburesis, YCTAHOBJIEHHHE [IYHKTOM 2 HACTOLIEN CTaTbH,
He ToImJiexaT YIOBJIETBOPEHMIO, eCJIM NpodabBell IOoKaxXeT, UTO HapyleHue
CPOKOB IMepenauyr NoTpebuTesn NpenBapuTesILHO OIJIaYeHHOTO ToBapa

IPOM3O0IUIO BCJIEICTBUE HEIPEeOIOJIMMOM CUJIEI MM [10 BUHE HOTpebuTresid.

Crarbsa 24. PacueTH C norpeburesieM B Clliydae npuobpeTeHUs MM ToBapa
HEeHaJexamero KadecTBa

1. Ipu 3aMeHe ToBapa HeHaIJlexalleI'o KaueCcTBa Ha TOBap STOM Xe MapKu
(pTUX Xe MOoIesnM M (MJM) apTHUKyJa) IepepacdeT lieHB ToBapa He
NPOM3BOOUNTCHA.

2. llpu 3aMeHe ToBapa HeHalJlexalleI'o KaueCTBa Ha TakKOoM Xe ToBap OpyIon
Mapkmu (MOomesnM, apTHKyJa) B Clydae, e€CJM lieHa ToBapa, I[IOoAJeXaleTro
3aMeHe, HMWXEe LIeHEl ToBapa, [NPeIOoCTaBJIEHHOTO B3aMeH, NOTpebuTesib
IOOJDKEH HOOIJIATMUTB PAa3HMIY B lLleHax; B Ccjiydae, eChM LeHa ToBapa,
nogJjexamero 3aMeHe, BHIIe LeHH ToBapa, NPeOOoCTaBJIEHHOTO B3aMeH,
pasHMlla B lleHax BHIIJIaUMBaeTCsd norpedureno. lleHa ToBapa, HOoAJEXameIro
3aMeHe, OoIpenesyigeTcsa Ha MOMEHT ero 3aMeHE, a eciau TpeboBaHMue
noTpeduTesia He YHOOBJETBOPEHO MNPOIAaBIIOM, leHa 3aMeHAeMOT'O ToBapa M
lIeHa IIepelaBaeMOT0 B3aMeH ToBapa ONPenesigioTCsa Ha MOMEHT BHBIHECEHUS
CyIOOM PpelleHMsa O 3aMeHe ToBapa.

3. B criydae HnpenbsaBJIeHUS HoTpebOuTesieM TpeBOOBaHMS O COPA3MEPHOM
YMEHBIIEHVM IMTOKYIIHOM lIeHBEl TOBapa B pacueT NPMHMMaeTCs lieHa ToBapa Ha
MOMEHT NpPEenbABJIEHUA IoTpedureseM TpeboBaHMsA 00 ylLeHKEe UJIM, €CJM OHO
IOBPOBOJILHO HE YIOBJIETBOPEHO, HAa MOMEHT BHHECEHUS CyIOM peleHUs O
COpa3MEpPHOM yMEHbUIEHUM I[TOKYIIHOM LIEHH.

4. Ilpy BO3BpPATEe TOBapa HEHAaIJIeXalleI'o KadecTbBa NOTPpebuTesib BIpPaBe
TpeOOBaTh BO3MEUIEHMS PAa3HMLEL MeXIy LEeHOM TOoBapa, YCTAaHOBJIEHHOM
IOTOBOPOM, M LIEHOM COOTBETCTBYKUEI'O TOBapa Ha MOMEHT HOOPOBOJILHOTIO
YIOOBJIETBOPEHMA TaKOI'o Tpe®OoBaHMA WIIM, eCJM TpeboBaHMe IOOPOBOJIBHO
He YyIOOBJIETBOPEHO, Ha MOMEHT BHHECEHMS CyYIOM peleHM.

5. B cnyuae BO3BpaTa ToBapa HeHamjexamero KadyecTBa, NIPOJaHHOTO B

KpenouT, noTpebuTesio BO3BpallaeTcd yljlaueHHad 3a ToBap IeHexHad CcyMMa
B pasMepe MOTANIEHHOTO KO IHI BO3BpAaTa yKasaHHOTO ToBapa KpeIimuTa, a
TakXxe BO3MEmaeTcsd MJjaTa 3a NpenocTaBJIeHMEe KpenauTa.

6. B criyuae BO3BpaTa TOBapa HeHamjexamero KauecTBa, NPpruobpeTeHHOTO
norpedbuTesieM 3a CUeT NOTpebUuTesJIbCKOTO KpemmuTa (3anma), Ipomabell
o0sg3aH BOBBPATUTHL MNOTPEOUTENO YIIJIAUEHHYI 3a TOBap IEHEeXHYI CYMMY,
a TaKXe BO3SMeCTUTb YIIJIaUeHHEBIE HOTpG@MT@J‘IeM IIPOLUEHTEI M MHEBEIE I1JIaTEXU
10 JOTOBOPY MNOTPebUTesIbCKOTO KpeamTa (3arMma) .



Crarpa 25. IllpaBo noTpeburesd Ha OOMeH TOoBapa HaIJlexalle'o KadecTBa

1. IoTpebuTess BIOpabe OOMEHATH HENPOIOBOJIBCTBEHHEI TOBAp
HaIJiexalero KaueCcTBa Ha aHaJIOI'MYHEM TOBApP y INpolaBla, ¥ KOTOPOI'O 3TOT
TOBap OBl HNPUMOOPETEeH, eCHM yKa3aHHHM TOoBap He nomomej 1o dopMme,
rabapmuraM, GacoHy, pacLBeTKe, pa3Mepy WM KOMIIJIEKTALUN.

[lorpebuTresb MMeeT NPaBO Ha OOMEH HENPONOBOJIECTBEHHOIT'O TOoBapa
Haljlexamero kauecTBa B TeUeHMEe YeTHpHalllaTy IOHEM, He cuMTas IOHS eTro
MMOKYTIKM .

ObMeH HEeNpPOHOOBOJILCTBEHHOT'O TORaApa Hajlexalle'o KadyecTBa NPOBOIMUTCH,
€CJIM yKa3aHHBIYM TORaAp He OBl B yHNOTPEeOJIeHUM, COXPaHEHE €I'0 TOBAapPHBIM
BUI, NOTPeOUTeJIbCKMEe CBOMCTBA, IJIOMOHB, OGabOpMuUHEE APJEIKK, a TaKxe
VIMEeEeTCS TOBAPHBIM UEK MJIM KaCCOBHM UeK JIMOO MHOM MNOATBEPXIAKUMN OIJIaTy
YKa3aHHOT'O TOBapa OOKyMeHT. OTCyTCTBME y NOTPEeOUTEJIS TOBAPHOT'O YeKa
WY KaCCOBOTI'O uUeka JMOO MHOI'O NOOTBEPXIAKUEro OIJlaTy ToBapa
OOKYMEHTa He JIMIlaeT €I'0 BO3MOXHOCTM CCBJIATHCS Ha CBUIOETEJIbCKUE
IokKaz3aHus.

[lepedyeHb TOBAPOB, He HNOIJIeXallMX OOMEHY IO OCHOBAHMUAM, yKA3aHHEIM B
HacTodleM cTaTbe, yTBepXnaeTcd [lpaBuTelbCcTBOM Poccurickoy demepalnm.

2. B cinyuae, ecyM aHAJIOTUUHEM TOBap OTCYTCTBYET B NIpoIaxe Ha IeHb
obpaleHud NoTpedburesyid K NponabBlly, NOTPpebMUTesIb BIpaBe OTKA3aThbCS OT
VCIIOJIHEHMSA JOTOBOPpa KYINIM-INIPOOaXM M INOoTpeboBaTh BO3BpAaTa yIJlaUeHHOU
3a YKa3aHHHM TOBap OEHEeXHOM CyMMEl. TpeOoBaHME HNOTpebuTesia O BO3BpaTe
YIIJIQUEHHOM 3a YKas3aHHBM TOBAP HEHEXHOM CYMME IOOJIEXUT YIOOBJIE TBOPEHUIO
B TeUeHMe Tpex OHEM CO OHS BO3BpaTa yKasaHHOI'O ToBapa.

[Io corjlamleHMIO HDOTPebMTesiS C HOPOIaBLOM OOMEH ToBapa MOXET OBITh
IpenyCMOTPEH IIPM NOCTYIIJIEHUM aHAJIOTUYHOT'O TOBapa B NIpolaxy. l[lpomaser
00A3aH Hes3aMeIJIMTEJIbHO COOOIUTEL IOTPeOUTEes0 O IIOCTYIJIEHUNU
aHaAJIOTMUYHOT'O ToBapa B IPOIaxy.

CraTbsa 26. YrpaTtuia cuily. — demepanbHel 3akoH OoT 25.10.2007 N 234-03.

Crarbsa 26.1. IOMCTaAaHUMOHHBEIM CIIOCOD NpoIaxyu ToBapa

1. JOroBOp PO3HMUHOM KYyNIM-NOPOIAaXM MOXeT OBITh 3aKJIOUEeH Ha OCHOBAaHUMU
O3HAKOMJIEHMSA OTPebUTEeNia C NPenJIOXKEHHEIM NPpOoIaBlLIOM OIMCAHMEM ToBapa
IOCPEOCTBOM KaTaJIOTOB, I[IPOCIEKTOB, OYKJIETOB, (QOTOCHMMKOB, CPEICTB
CBA3M (TEeJIeBM3MOHHOM, IIOUTOBOM, PAaIMOCBS3UM UM OPYTUX) WIM MHBEMU
VCKJIOUAKIVMM BOBMOXHOCTBL HENOCPEOCTBEHHOTO OB3HAKOMJIIEHUS
norpeburesia C ToOBapoM JubOO oOpasLoM ToBapa NPpM 3aKJIUEeHUM TakKoI'o
IoroBopa (OAMCTAHLMOHHEINM CIoCOO MNpomdaxu ToBapa) crnocobaMmu.

2. llpomaBLOM IO 3aKJIOYEHMS IOTOBOPAa HNOJDKHA OBITH IIpenocTaBJieHa



norpeburesio MHOoOpMalLMsa OO OCHOBHBIX IOTPeOUTEJILCKMX CBOMCTBAX
TOoBapa, 00 aIpece (MecTe HaAXOXIEeHMsS) NpoIaBlla, O MeECTe M3TOTOBJIEHUSA
TOBAapa, O IIOJIHOM QUPMEHHOM HAMMEHOBAHUM (HaMMEHOBAHMM) IIpolaBlia
(u3ToTOBUTENL), O lLieHe U 00O YCJOBMAX NpHMOOPEeTeHMsa ToBapa, O e€ro
IOCTaBKe, CpOkKe CJIyXOB, CPOKe I'OOHOCTM M I'apaHTUMHOM CPpOoke, O NopAaOke
omnJylaTHl TOBapa, a TakxXe O CPOoKe, B TeuUueHMEe KOTOPOI'O HOEMCTBYET
IpenjioxXeHre O 3aKJIUeHUM IOoT'0BOpa.

3. ToTpebuTesnio B MOMEHT IOOCTaBKM ToBapa IOOJDKHa OBITb B NMCBMEHHOM
bopme npenocTaByeHa MHOOPMALMA O TOoBape, NpelyCMOTpeHHas craTeben 10
HacTodAmero 3akKoHa, a TaKXe NpelyCMOTPpeHHasd NyHKToM 4 HacTosamen
cTaTbM MHOOpMalMs O MNOPsSAOKE M Cpokax BO3BpaTa ToBapa.

4. TloTpebuTeJsL BIpaBe OTKA3aTLCH OT TOBapa B Jiuboe BpeMs OO eTo
nepenaum, a I[IOCJE Iepenauy TOoBapa — B TEeUeHre CeMU IHEN.

B crnyuae, ecau mHOOpMaLMa O HOPSAOKEe M Cpokax BO3BpaTa ToBapa
Hamjexamero kadecTBa He OwvUla NpendocTaBJIeHa B IIMCBbMEHHOM QopMme B
MOMEHT IOCTAaBKM TOBapa, NOTpebuTesib BIpaBe OTKa3aTbCda OT ToBapa B
TeueHMe Tpex MecHdleB C MOMEHTAa llepellauu ToBapa.

Bo3BpaT ToOBapa HaIJlexalle'o KadueCTBa BO3MOXeH B Cjlydae, eCciu
COXPAaHEeHB eT'0 TOBAPHHM BUI, IO0TPeOUTEJIbCKME CBOMCTBa, a Takxe
IOKYMEHT, MNOOTBEPXIamMM bakT M yCJIOBMS IMNOKYIIKM yKa3aHHOTO ToBapa.
OrcyTcTBHUE Yy HNOTpebuTesid OOKYyMeHTa, IIoOTBepXIawmero QakKT M yCJIOBUA
IIOKYIIKM TOBapa, He JulaeT eI'0 BO3MOXHOCTM CCHJIATBCS Ha OpyTue
moxKasaTeJIbCTBa NpMODpeTeHMd ToBapa y INaHHOTO IIpolaBlia.

[lorpe®uTesib He BIpaBe OTKasz3aTbCHA OT TOoBapa HaIjexallero KadecTsa,
VMemero MHOIMBUIOYAJIbBHO-OIIpeneJyIeHHEIE CBOﬁCTBa, eCJin yKaSaHHMﬁ TOBApP
MOXET OBITh MCIIOJIB30BAH MCKJIOUMTEJIBHO NpMoOpeTanuyM eI'0
norpebuTesieM.

[Ipr oTkaze MNOTPeOMUTENIS OT ToBapa MNpOoIaBell MNOJIXeH BO3BPATUTL €My
IEHEeXHYI CyMMY, YIIJIQUEHHYIO MOTpebuTesIeM 10 NJOTOBOPY, 3a MCKJIIIUEHMEM
PacxomoBR NIpoXaBlla Ha HOOCTaBKYy OT NOTpebuTess BO3BPAIIEHHOT'O ToBapa,
He [0o3OHee uUeM uUepes JeCHATb OHEeM CO IOHSA NPedbsaBJIeHUS NOTpebuTesieM
COOTBETCTRBYIETO TpebOoBaHUA.

5. llocnencTBuUA NpPpOodaxy ToBapa HeHaJiexalle'o KadecTBa IOMCTAaHLMOHHBIM
CHOCO@OM nponamM TOBapa YCTAaHOBJIEHEI IIOJIOXEHWMAMHU, HpeHyCMOTpeHHHMM
craredaMu 18 - 24 HacTodumero 3akoHa.

CraTtbsa 26.2. IllpaBujla HPOIaXM OTIEJIbHEIX BUIOB TOBAPOB

[lpaBUIla NpPomaxXy OTIHEJIbHBIX BUIOB TOBAPOB YyCTAHaABIIMBAKTCH
[IpaBuTenbcTBOM Poccumckonm denmepauum.

Tnmaea III. 3AIMTA [PAB INOTPEBUTEJIEN TPV BHIIOJHEHUNA



PABOT (OKABAHMN YCIIYT)

Crarba 27. CpOKM BHIIOJIHEHMA paboT (okazaHua yCJayT)

1. VcnonHuTesbr oOg3aH OCYULIECTBUTL BHIIOJHEeHMEe paboTe (oka3aHue
YCJ'IYI‘I/I) B CpPOK, yCTaHOBJ'IeHHBIﬁ npaBmjiaMM BEHIIOJIHEHMA OTIOEJIBHBIX BMIOOB
paboT (okKaszsaHUSA OTIEJIbHEIX BUIOB YCJyIT') MM IOOTOBOPOM O BHIIOJIHEHUU
paboT (oka3aHuUM yCJyT'). B HOTOBOpe O BHIIOJHEeHUM paboT (oKazaHUMU
YCJIyT) MOXeT INpelyCMaTpUBATLCH CPOK BHIIOJIHeHMS pab®oTH (Oka3aHUus
YCIIyTU) , eClM yKasaHHBIMM IpaBUJIaMM OH He NPeOyCMOTPEH, a TaKXe CPOK
MeHbUeN InIponoJIXmTreJibHOCTYM, dYWeM CpPOK, yCTaHOBJ'IeHHBIﬁ YKa3aHHBIMM
npaBUJIaMM .

2. CpOK BHINOJIHEHMSA paboOTH (OKasaHMSa yCJyI'M) MOXET ONPenesiAThbCsa HaToM
(mepmomoM) , K KOTOPOM HOOJIXHO OBITh 3aKOHUEHO BHIIOJIHEHME PabOTH
(oxazaHuMe ycCcayru) uiaM (m) OaTtou ([IeprMomoM), K KOTOPOM MCIIOJIHMTEJIb
IOOJDKEH TMPUCTYINIUTE K BBIIOJIHEHUIO PabOTH (OKA3aHUI YCIIYIM) .

3. B ciiyuae, ecCyM BHIIOJIHEHME paboTH (OKa3aHMe yCJyI'M) OCYUeCTBJISeTCH
10 yacTaM (DoCTaBKa [NEePUMOOMUECKOM [IedaTH, TeXHUUeCKoe OOCIyXMBaHUE)
B TeuUeHMe Cpoka IOeMCTBUS OOTOBOpa O BHIIOJHEeHUM paboT (okKaszaHUM
YyCJIyT') , OOJDKHEL [IpenyCMaTpUMBATBLCH COOTBETCTBYKIME CPOKM (IIepMOIH)
BRIIIOJIHEHMSA TakMx paborT (oxazaHmMsa yCJyT) .

[Io corJylalleHMI0 CTOPOH B HOT'OBOPE MOTYT OBITE NPelyCMOTPEHE TaKXe CPOKMU
3aBEpPIIEHMA OTHOEJIBHEIX B3TAaloB paboTh (IPOMEXYyTOUHBEE CPOKM) .

Crarbsa 28. IocJlencTBUSA HaPYUWEeHUS MKCIOJIHUTEJIEM CPOKOB BHIIOJIHEHUS
paboT (okaszaHUa yCJayT)

1. EcaIM MCIOOJIHUTEJb HapylMJI CPOKM BHIIOJHEeHUSA paboTH (oKaszaHMsa
YCJIyITM) — CPOKM HauaJla U (MIM) OKOHUYAHMA BEIIOJIHEHMA paboTe (OKazaHMS
yCcayru) u (MiaM) TPOMEeXYyTOUHEE CPOKM BHIIOJHEHUA paboTH (okaszaHMsa
YCIIyTM) WM BO BPEeMs BHIOJHEeHUS paboTH (OKa3aHMA YCJAyIT'M) CTajio
OUYeBUIHEIM, UTO OHa He OyIOeT BHIIOJIHEHA B CPOK, IIOTPpedbUTeJsib IO CBOEMYy
BHIOOPY BIIpaBe:

Ha3HAUMTb MCIOJIHUTEJIO HOBEIM CPOK;

IOPYYMTE BEIIOJIHEHME PaboOTH (OKasaHMe YyCJyIM) TPpeTbMM JIMllaM 3a
PasyMHYy L€HYy WMJM BEIIOJIHUTHL €€ CBOMMM CUJIaMM M HOTpeboBaTb OT
UCIOJIHUTEJIA BOSMEIEHMS TOHECEHHEX PAacXONoB;

noTpebOBaTh yYMEHBIIEHMS LIEHEl 3a BHIIOJIHEHME paboOTH (OKasaHMe yCJyIH) ;

OTKa3aTbCHa OT MCIIOJIHEHMSA IOOTOBOPAa O BHIIOJHEHMM PabOoTH (Oka3aHUU
YCIIyTH) .

[loTpebuTens BIpPaBe NOTpeboBaTh TakXe IIOJIHOT'O BO3MENEeHUS yOHTKOB,



IPUUMHEHHEIX €My B CBS3M C HapylleHMEM CPOKOB BHIIOJIHEHUS pPad®oTH
(oxazaHMsa yCciayITu) . YOBTKM BO3MENAKTCS B CPOKM, YCTAHOBJIEHHHE IJid
YIOOBJIETBOPEHMS COOTBETCTBYKIMUX Tpe®oBaHMUM HOoTpedbuTresis.

2. HasHaueHHEEe NOTpPeOUTEJIEM HOBHE CPOKM BHIIOJIHEHUA pab®oTH (OKaz3aHUA
YCIIyT'M) yKa3HBAlTCH B OOTOBOPE O BHIIOJHEHMM paboTe (OKa3aHUM
YCIIyTun) .

B cnyuae IIPOCPOUYKYNM HOBEIX CPOKOB HOTpe@MTeJ’Ib BlipaBe INpeldbABUTDH
VICIIOJIHUTEJIIO MHBIE Tp@@OBaHMH, YCTAHOBJIEHHEIE IIYHKTOM 1 HacTogmewm
CTaTbM.

3. lleHa BHIIOJIHEHHOM paboTH (OKaz3aHHOM YyCJyIM), BO3BpallaeMas
IOTPEebUTENII0 IPM OTKaz3e OT MCIIOJIHEHMS IOT'OBOPAa O BHIIOJHEHUMM paboTH
(oxazaHuM yCiayI'u), a TakKXe yuuTEBaeMasa IIPY yYyMEeHBUIEHMUM LeHE
BEINIOJIHEHHOM PaboTH (OKaz3aHHOM yCJyI'M), OlIpelesigeTCcs B COOTBETCTBUU
c nyHkrTamu 3, 4 m 5 crarem 24 HaAcCTOAmWETO 3akKoOHA.

4. Tlpy OoTKase OT MCIOJIHEHMA LOT'OBOPAa O BHIIOJHEHUM paboTH (OKa3aHUM
YCJIyTM) MCIOJIHMTEJIb He BIpaBe TpeboBaTk BO3MEUEHMHA CBOMX 3aTpart,
NIPOM3BEOEeHHEIX B IIPOLlIeCCe BHIIOJIHEHMA paboTe (OKasaHMA yCJIyIu), a
TaKXe IIJIATEL 3a BEBEIIOJIHEHHYI paboTy (OKaz3aHHYD yCIyTy), 3a MCKIIOUYEHMEM
cllydyas, eCJM NOTpeOuTeslb NPMHAJI BHIIOJIHEHHYI pPadoTy (OKa3aHHYK
ycayry) .

ABzaln mMckJmoueH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

5. B ciydyae HapylleHMS YyCTAHOBJIEHHBIX CPOKOB BHIIOJIHEHUSA PabOTEH
(oxazaHMa yCJIyI'M) WM Ha3HAUEHHBIX NOTpebuTejileM Ha OCHOBaHMM IIYHKTa
1 HacTOAWEM CTATbM HOBEIX CPOKOB MCIIOJIHUTEJL yIJlauMBaeT NOTPeOUTeIo
3a KaxIpl OeHb (4Jac, eCliM CPOK OIpenejieH B Yacax) [NPOCPOYKM HEeYCTOMKY
(meHmw) B pasMepe Tpex MNPOLIEHTOB LIeHBl BHIIOJHEeHUS paboTe (OKa3aHUA
YCJIIyI'M) , a €CJM LieHa BHIIOJHEeHMS paboTe (OKa3aHMA YyCJyI'M) OOTOBOPOM
O BHIIOJIHEHUM paboT (okaszaHUM yCJyI') He olIpernesyieHa -— oOueM L eHH
3akKaza. JOoTOBOPOM O BHIIOJHEHUM paboT (okazaHMM yCJyT') MeXOy
NOoTpebUTesIEM M MCIOJHUTEJIEM MOXeT OBTh YyCTAHOBJIEH OOJiee BEICOKUM
pa3Mep HEeyCTOMKM (IIeHU) .

HeycTorka (neHd) 3a HapylleHMe CPOKOB Hauajla BHIIOJIHEHMS paboTH
(oxazaHuMsa yCciayI'u), €e nsTalla B3EICKMBAETCSH 3a KaxIblM IOeHb (4yac, ecau
CPOK OoIpeleJieH B Yacax) MNPOCPOYKM BIIJIOTH OO Haudajla BEIIOJIHEHUA paboOTH
(oxazaHMa yCcayIu), €e B»Talla MM NPeObsaBJIeHMS HNoTpebureseM
TpeOOBaHMM, NPEeIyCMOTPEHHBIX NYHKTOM 1 HaACTOSdWley CTaTbU.

HeycTolka (mneHd) 3a HapylleHMEe CPOKOB OKOHUAHMA BHIIOJIHEeHUS paboTH

(oxazaHusa yCciyIu), €e sTalla B3LBICKMBAETCS 3a KaxIblM JeHb (4yac, eciau
CPOK OIpelesyleH B dYacax) I[IPOCPOYKM BIIJIOTH IO OKOHUAHMS BEHIIOJIHEHUS

paboTE (OKa3aHMA YCJIyI'M), €e 3Talla WM IPeObaBJIeHMS NoTpebureseM

TpeOOBaHMM, NPEeIyCMOTPEHHBIX NYHKTOM 1 HaACTOAWley CTaTbU.

CyMMa B3EICKAQHHOM NOTPeOMTEJIEM HEeYCTOMKM (IIeHM) He MOXET IIPEeBHIATH
IIeEHY OTIEJIbHOT'O BMUIA BHIIOJHEHUS paboTH (OKa3aHUA YCJyI'M) MM OOUYy
LeHYy 3aKa3a, eCJM lieHa BHIIOJIHEHMS OTIAEJIbHOTO BMIa paboTH (OKazaHUS



YCIIyTM) He OolpelleJieHa OOTOBOPOM O BHIIOJIHEHUM PabOTH (OkKasz3aHUM
YCIYyTH) .

PasMep HeyCTOMKM (IIeHM) OIpemeyideTcsa, MUCXONS M3 LeHH BHIIOJIHEHUS
paboTE (OKazaHMAa yCyayI'M), a €CJIM yKa3aHHAad LIeHa He OIIpeneJjieHa, UMCXOonsa
13 obmeM LeHHE 3akaza, CylleCTBOBablledl B TOM MeCTe, B KOTOPOM
TpeBbOBaHMe NOTPeOUTEeNIa OOJDKHO OBJIO OBITE yIOBJIETBOPEHO MUCIIOJIHUTEJIEM
B IeHb HOOOPOBOJIBHOTO YIHOBJIETBOPEHMSA TakKOoT'O TpeOOBaHMSA MIM B IEHb
BEIHECEHMSA CyHOeOHOT'O pPelleHMs, ecJM TpebDoBaHMe NoTpebuTeind
OODOPOBOJIBHO YIOBJIETBOPEHO He OBUIO.

6. TpeboBaHMa NNOoTPeObUTENIS, YCTAHOBJIEHHEE IYHKTOM 1 HacTOSgme CTaTbu,
He TOoIJIeXaT YIOBJIETBOPEHMIO, €CJM MUCIOJHUTENL OOKaXeT, UTO HapylleHre
CPOKOB BHIIOJIHEHUS pPaboTe (OKazaHUSA YCJIYyI'M) OPOMUI3OIJIO BCJEINCTBUE
HENPEeOonOJMMOM CUJIEL MJIM IIO0 BMHE NOTpeduTesid.

Crarbsa 29. [IpaBa noTpeduTesis Npu ODHAPYXEHUM HEOOCTATKOB BHIIOJIHEHHOM
paboTE (OKa3aHHOM YyCIyIU)

1. IoTpebuTess Opu OOHAPYXEHUM HEINOCTATKOB BBIIOJIHEHHOM pPabOTH
(oxazaHHOM yCJyTM) BIpPaBe IO CBOeMy BHOOPY NOTPpebOBaTh:

6e3BO3ME3IHOTO YCTPAHEHM A HEJOCTATKOB BEIIOJIHEHHOM paboTE (OKas3aHHOM
YyCIyITn) ;

COOTBETCTRYKIETO yMEHBbIEHUS LleHH BHIIOJIHEHHOY paboTH (Oka3aHHOMU
yCiyru) ;

0e3B03ME3OHOTO M3TOTOBJIEHMS HOPYyI'OM BellM M3 OOHOPOIHOT'O MaTepuala
TAKOT'O X& KauduecTBa MJIM [NOBTOPHOI'O BHIIOJIHEHUSA paboTH. I[IpM 3TOM
norpeburesisr 00sg3aH BO3BPATUTL PaHee IIePeldaHHYn €My MCIOJIHUTEeJIEM
Bellb ;

BOBMEIEHUA [IOHECEHHHX MM PacxXONOB IO YCTPaHEHMI0 HEeOOCTATKOB
BHIIIOJIHEHHOM pPaboTH (OKas3aHHOM YCJYyI'M) CBOMMM CUJIaMU UM TPETbBUMU
JIN1aMM .

YIOoBRJIETROPEeHME TpebOoBaHUM NOTpebuTesida O 0e3B0O3ME3INHOM YyCTPAaHEeHUU
HeaogoCTaTKOB, 06 MBTOTOBJIEHUU J:prr'oﬁ Bell MJIM O IIOBTOPHOM BEIIIOJIHEHUM
PaboTE (OKa3aHUM YCJAyI'M) He OCBOOOXIAEeT MCIOJIHUTEJS OT
OTBETCTBEHHOCTNM B @opMe HeyCTOﬁKI/I 3ad HapyleHMre CpoOoKa OKOHYAaHMA
BHIIOJIHEHMSA pPabOTH (OKa3aHUA YCIyIU) .

[loTpebuTesib BIPaBe OTKA3aTbCS OT MCIIOJHEHMS IOOTOBOPAa O BHIIOJHEHUU
PaboTE (OKa3aHMUM yCJyIM) UM HOTpebOoOBaTh NOJIHOTO BO3MEIeHMS yORTKOB,
€CJIM B YCTAHOBJIEHHHEM yYKal3aHHEIM JOT'OBOPOM CPOK HENOCTATKM BHIIOJIHEHHOM
paboTH (OKa3aHHOWM yYCJIyT'M) HE YCTPaHEeHH MUCIOoJIHMTeJeM. [loTpebuTerib
TakXxe BIpaBe OTKAasaTbCd OT MCIIOJIHEHMS OOTOBOPA O BHIIOJHEHUM PadoTH
(oxazaHuUM yCJayIu), e€ciaM MM OOHapyXeHBH CYyLleCTBEHHBIE HEeIOOCTaTKU
BHIIIOJIHEHHOM pPaboTH (OKasaHHOM YCJYyIT'M) WM MHEE CYIeCTBEHHHE
OTCTYIJIEHMA OT yCJIOBMUM HOOTOBOpPA.



[loTpebuTesib BIOpPare NOTPeDOBATH TaKXe IOJIHOTO BO3MEUEeHUMA YOHTKOB,
IPMUMHEHHEIX €My B CBA3M C HEJOCTATKaMM BHIIOJIHEHHOM pPaboOTH (OKa3aHHOU
yCJIyTu) . YOBITKM BO3MEUATCS B CPOKM, YCTAHOBJIEHHBIE IJIA
YIOBJIETRBOPEHMSA COOTBETCTRYKUMX TpebOOoBaHUN IHOoTpedbuTernd.

2. lleHa BHIIOJIHEHHOM pab®oTH (OKaz3aHHOM YyCJyIM), BO3BpallaeMasa
IOTPebUTENI0 IPUM OTKa3e OT MCIOJHEeHUS IOOT0OBOPAa O BHIIOJHEHUM paboTEH
(oxasaHuUM yCIyI'M), a TaKXe yUYUTHIBAEeMas [IPU YMEHBIIEHUM LIeHE
BEINIOJIHEHHOM PaboOTH (OKa3aHHOM yCJyI'M), OlIpelesigeTCcs B COOTBETCTBUU
c nyHkramu 3, 4 m 5 crareu 24 HacTodAmero 3akoHa.

3. TpeboBaHMUA, CBSA3aHHEE C HeIOCTATKaMM BEIIOJIHEHHOM pPabOTH
(oKasaHHOM YCJYyI'M), MOTYT OBTbL NPEeIbABJIEHE IIPU MNPUHSTUM BHIIOJIHEHHOM
pab®oTH (OKa3aHHOM YCJIYI'M) WMJIM B XOIEe BHIIOJHEeHMS paboTe (OKa3aHUS
yCciyrm) Jmbo, €CJM HEeBO3MOXHO OOHAPYXMTB HENOCTATKM [NPU [NPMHATUN
BHIIIOJIHEHHOM pPaboTH (OKaszaHHOM YCJyI'M), B TeueHMe CPOKOB,
YCTaHOBJIEHHEIX HACTOAWMM IIYHKTOM.

[loTpebuTesib BIPARBREe MNPedbaBIIATE TPeOOBAHMA, CBA3aHHBE C HEOOCTATKAMU
BHIIIOJIHEHHOM PpaboTH (OKAa3aHHOM yCJHYyIM) , €CJIM OHM OOHApPYyXEeHH B TeUeHUEe
TapaHTUMHOTO CPOKa, a IpM €TI0 OTCYTCTBUM B Pa3yMHEM CPOK, B Ipelejiax
IOBYX JIET CO IOHS IPUHATHUS BHEIIOJIHEHHOM paboThH (OKaz3aHHOM YCJAyI'M) WM
IATM JIeT B OTHOUEHUM HEeINOCTATKOB B CTPOEHUM UM MHOM HEIBUXUMOM
UMYIIeCTBE .

4., VlcnoJHUTEeJIb OTBEeYaeT 3a HeInoCcTaTKM paboTe (yCiyI'M), Ha KOTOPY
He YyCTaHOBJIEH TapaHTUMHEM CPOK, €CJIM NOTpebuTesb IOOKaXeT, YTO OHU
BO3HUKIIM OO €€ TIIPUMHATMA VMM WJIM 110 IIPUMYMHAM, BO3HMKINMM IO 3TOI'O
MOMEHTA .

B oTHomeHun paboTH (yCJayTM), Ha KOTOPYI YCTAHOBJIEH TapPaHTUMHEMN CPOK,
VCIIOJIHUTEJIb OTBeUaeT 2a e€e HeJIOoCTaTKM, eCJM He JOoKaxeT, UTO OHU
BOBHUKIIM IIOCJI€ NPUMHATUSA paboTH (yCJayIu) OOTpebuTelieM BCJEeICTBUE
HapylueHus MM MIPaBUJI MCIOJIb30BaHMUA pe3yjibTaTta paboTe (ycayTru),
OEeVICTBUY TPEeTbUX JIMI MIIM HENPeOIOJIMMOM CUJIHL.

5. B ciydyadax, korma NpPpenyCMOTPEHHBM OOTOBOPOM TapPaHTUMHEIN CPOK
cocTaBJigeT MeHee IOBYX JIeT (ISTM JIeT Ha HeIBMXMMOEe UMYyUEeCTBO) U
HeOoCcTaTku paboTe (ycayTu) OOHaApPyXeHH NOTpebUuTeJiIeM IO MCTEUEeHUU
TapaHTUMHOTO CpoOKa, HO B OpelejylaX IOBYyX JIeT (NaTK JIeT Ha HEeIBMXMMOE
VMMYIIECTBO) , NOTpPeOuTesib BIpabe NPeObaABUTb TpeOoBaHUMA,
IpenyCMOTPEHHEE NYHKTOM 1 HAaCcTOfWleM CTaThbM, €CJIM IOOKaxXeT, UTO Takue
HeIOCTaTKM BOBHUKIIM IO IMIPUHATUS MM pel3yJjibTaTa padoTe (YyCJayI'u) WIn
10 IpUYMHAaM, BOB3HUKIIMM IO 3TOI'O MOMEHTA.

6. B criiydyae BHABJIEHMSA CYIECTBEHHBIX HeIOCTATKOB pab®oTe (yCJayIu)
noTpebuTesib BIpaBe NPEeObSBUTH MCIOJHUTEJI TpeboBaHME O
0e3BO3ME3OHOM YyCTPAaHEHMM HeINOCTATKOB, €CJM HOOKaXeT, UTO HeIOOCTAaTKU
BO3HUKIM OO INPUHATUA MM pe3ylibTaTa paboTH (yCayI'M) WM IO NPpUUMHAaM,
BO3HUKIKMM OO 3TOT'O MOMEHTA. I3TO TpeOORaHME MOXET OBIThH NPEeIbABJIEHO,
eCJIM TaKMe HeIoCTaTKM OOHapPyXeHH 10 MCTEeUeHUM IOBYyX JIeT (ISTu JIET B
OTHOUWEHVM HEIOBMXMMOI'O MMyWlECTBa) CO OHS NPUHATUA pel3yJibTaTa paboTH



(ycayrm) , HO B mIpenejylax yCTaHOBJIEHHOT'O Ha pe3yJbTaT paboTH (yCiayIu)
CpOKa CJ'Iy)K@bI Wi B TeUeHNre OeCHATM JIeT CO IOHA IMNPMHATUA pe3yJjibTaTa
paboTH (yCJayTu) HnorpedbmuTesieM, €CJM CPOK CJYyXObl He yCTaHOBJIEH. Eciwu
IDaHHOe TpebOoBaHMe He YyIOBJIETBOPEHO B TeuUeHMe IOBalllaTM IOHeM CO IOHS
€I'0 IIpeldbABJIEHUA HOTpG@MT@J’IeM I O6Hapy>KeHHbII7I HeIOCTaTOK 4dBJIdeTCH
HeyCTPaHUMEM, [HOTPebUTeslb 10 CBOeMy BHOOPY BIpaBe TpeboBAaThH:

COOTBETCTRYKIETO yMEHBbIEHUMS LIeHH 3a BHIIOJIHEHHYI paboTy (Oka3aHHY
yCuyry) ;

BOBMEIeHUA [NOHECEHHHX MM PacxXOHNOB IO YyCTPAaHEHMI HeOOCTATKOB
BEITIOJIHEHHOM pPabOTH (OKA3aHHOM YCJYyTM) CBOMMM CUJIAMU UM TPETbBUMMU
JINLLAMIU ;

OTKazsa OT MCIIOJIHEHMA IOOI'OBOpPa O BEIINIOJIHEHUM pa@OTbI (oxazaHUMU YCJ'IYI‘M)
1 BO3MeUeHMA y@bI'I‘KOB.

Crarba 30. CpokM yCTpaHEeHMS HEeOOCTAaTKOB BHIIOJIHEHHOM pPabOTH
(oxazaHHOM YCJAYIMU)

HemocraTky paboOTH (yCJyI'M) IOOJIXHB OBITH YyCTPaHEHB MCIOJIHUTEJIEM B
Pa3yMHHEM CPOK, Ha3HAUYEHHHM NOTpebuTesieM.

ABzaln mMckJmoueH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

HasHaueHHEN NOTpebuTesIeM CPOK YyCTpaHeHMs HeOOCTaTKOB ToBapa
YKas3HBaeTCsd B IOTOBOPE MJIM B MHOM IIOIMNMCHBAEMOM CTOPOHAMM IOKYMEHTE
OO B 3agBJIeHMM, HaNPAaBJIEHHOM MNOTpebuTeJIeM MCIIOJHUTE.

3a HapylleHMe MNPedyCMOTPEHHBIX HACTOSUEN CTaTbeM CPOKOB YyCTPAaHEHUHA
HEOOCTATKOB BHIIOJIHEHHOM pPaboOTH (OKAa3aHHOM YyCJYyI'M) MCIOJHUTEID
yhjlauMBaeT NOTPebUTEeN0 3a KaXIHM IOeHb IPOCPOUYKM HEeyCTOMKY (IMIeHo),
pasMep U MNOPSIOoK MCUMCIIEHMS KOTOPOM ONPemeliSloTCad B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 28 HacToAmero 3akKoHa.

B crnyuae HapylleHMS yKa3aHHBIX CPOKOB [NOTPebMUTesib BIpaBe NPeObAaBUTH
VICIIOJIHUTEJII0 MHBle TpebOoBaHMA, MNPelyCMOTPEeHHbe NyHKkTaMu 1 M 4 CcTaTbu
29 HacTOdmero 3akoHa.

Crarbsa 31. CpokM YHOOBJIETBOPEHUS OTIEJILHHX TpebOoBaHUM IIOTPebuTens

1. TpeboBaHUa noTpedbureiia o0 yMEHBbIIEHMM 1I€HB 3a BHIIOJIHEHHYW paboTy
(OKazaHHYWL yCJyITYy), O BO3MEUEHUM PACXOIOOB 10 YCTPAaHEHMIO HENJOCTATKOB
BBINIOJIHEHHOM pPaboOTH (OKa3aHHOM yCJyTM) CBOMMMU CUJIAMU UM TPETbBMMU
auilaMM, a TakXe O BO3BpaTe YIJIQUeHHOM 3a paboTy (ycayry) IeHEeXHOU
CYMMEL ¥ BO3MeEUleHUM YOBITKOB, I[IPUUMHEHHHX B CBSA3M C OTKA30M OT

VICIIOJIHEHMS OOTOBOpa, NPelyCMOTPEeHHHE MNIYHKTOM 1 CcTaTbM 28 M NYyHKTAMM
1 m 4 crareu 29 HacTOSmETro 3akoHAa, IMOOJEXAT YIOBJIETBOPEHUI B

OEeCATUOHEBHEM CPOK CO OHS NPEeOBbABJIEHMS COOTBETCTBYHIETO TPeOOBaHUA.



2. TpeboBaHUsa moTpeduTesia 0 Oe3BO3ME3JHOM MBTOTORJIEHUM OPYTOM BelM
"3 OOHOPOIOHOTO MaTepMaljla TakKOoI'o Xe KadecCcTBa MM O [NOBTOPHOM
BEINIOJIHEHUM PpaboOTH (OKaz3aHUM yCJIyTM) [HOoIJieXaT YyHOOBJIETBOPEHUIO B CPOK,
YCTAHOBJIEHHEY NOJIS CPOYHOTO BHIIOJIHEHMS paboTH (OKaszaHuda yciayIru), a
B CJlydae, €eClM BTOT CPOK He YCTAaHOBJIEH, B CPOK, NIPeIyCMOTPEHHBIM
OOTOBOPOM O BHIIOJIHEHMM PAaBOTE (OKa3aHUM YCJIYyIHM), KOTOPHIM OBLI
HeHanjexale MCIOJIHEH.

3. 3Ba HapylleHMe OpeOyCMOTPEHHHX HaACTOAUle¥ CTaThbell CPOKOB
YIOOBJIETBOPEHMA OTIEJILHEX TPeDOBaHUM NOTPEOUTENS MCIOJHUTETb
yIJjlauMBaeT INOTPeOUTEJI0 3a KaxXIbl IOeHb NPOCPOUYKM HEeYyCTOMKY (IIeHD),
pa3Mep ¥ NOPpSAlOoK MCUMCIIEHUS KOTOPOM OIpenesidioTCsa B COOTBETCTBUU C
IIyHKTOM 5 cTaTbu 28 HacToOAmeIro 3akoHa.

B ciiyduae HapylleHMS CPOKOB, YKa3aHHHX B IIYHKTax 1 U 2 HACTOAUEM CTaThby,
noTpedbuTenb BIPABE NPEeIbSBUTH MCIOJHUTEJI MHEE TpeboBaHMS,
npenyCMOTPEeHHEE IIYHKTOM 1 crarbu 28 m nyHkTamm 1 m 4 craTem 29
HacTodAwero 3akKoHa.

Crarbsa 32. [IpaBO HOTpebOMTeNd Ha OTKa3 OT MCIOJHEHMS OOTOBOpa O
BEIIIOJIHEHMM PaboT (OKa3aHuUM yCJyT)

HOTpG@MTeﬂb BliIpaBe OTKaAa3aTbCHAd OT MCIIOJIHEHMA IOOI'OBOpa O BEIIOJIHEHUM
paboT (okazaHMUM YyCJIyI') B JIOOOE BpPEeMS IIPU YCJIOBMM OILJIATBE MCIOJIHUTEJIO
@aKTquCKM IIOHECEHHEIX VIM pPacXoIOB, CBA3AHHBIX C MCIIOJIHEHMEM
00A3aTeNbCTE IO NAaHHOMY IOTOBOPY.

Crarbs 33. CMeTa Ha BHIIOJHEeHMe paboTe (oKaszsaHue yCJIyI'u)

1. Ha BHnosiHeHUEe paboTH (OKaszaHUe yCJyIu), NPeldyCMOTPEHHOV NOTOBOPOM
O BHIIOJIHEHMM PabOTH (OKa3aHUU yCJIyTM) , MOXEeT ObBITb COCTABJIEHA TBeplad
WY NpuOIM3UTEeSIbHAasS CMeTa.

CocTaBJjieHMEe TaKOM CMEeTH 10 TpeOOBaHUI NOTPeObUTess MM MCIOJHUTEJIA
obAa3aTesyIbHO.

2. VIcmloJIHMTEeJIb He BlIpaBe TpebOOBaTh YBEeJMUEHUS TBEepPIOM CMETH, a
noTpedbuTesib — €€ yMEeHbIIeHMS, B TOM UMCJle B Cjlydae, KOoIr'Jga B MOMEHT
3aKJIOUEHM S OOTOBOpa MCKJIOUYaJIaChb BO3MOXHOCTB NPEeOyCMOTPETH IIOJIHEIM
00BeEM NOIJIeXalMX BHIIOJIHEHMI paboT (OKa3aHMUKL yCJayT') MM HeOOXOOMMEBIX
OJI9 2TOT'O PacxonoB.

JlcnoJIHMTEeJIb MMeeT NpaBO TpebOoBaTh yBEIMYEHUS TBEPLOM CMEeTH IIPU
CyumleCTBEHHOM BO3pPaCTaHMUM CTOMMOCTM MaTepMasioOB M oDOpyIdoBaHMA,
npenocTaBJIAEMBIX MVCIIOJIHMTEJIEM, ad TaKXe OKaA3BIBAaEMBIX €My TpeTbUMU
JqULaMM YyCJyI', KOTOpOe HeJib3d OBUIO NPelyCMOTPEeTh IPU 3aKJIYeHUU
OoTroeropa. Illpm oTkaze noTpedbuTesisd BHIOJHUTHE B3TO TpeboBaHUE
VICIIOJIHMTEJIb BIpPaBe PACTOPIHYTH IOOTOBOP B CyIneOHOM HOpPAIKE.



3. Ecam BO3HUKIJIA HEOOXOIMMOCTL BEHIIOJIHEHUMSA HOOIOJIHUTEJIBHEX paboT
(OxazaHMsa IOONOJIHMTEJIBHEIX YCJYyI') UM IO B3TOM NPMUMHE CYUWEeCTBEHHOTO
IIPEBHIIEHUS NPUOIU3IUTEJIBHOM CMETE, MCIOJIHUTEJLE 0043aH CBOEBPEMEHHO
npenynpeinTs 00 3TOM norTpeburesda. Eciam norpeburesb He majl corjiacue
Ha I[peBHIUICHME NPUOIM3UTEJIBHOM CMEeTE, OH BIpaBe OTKa3aTbCsa OT
VCIIOJIHEHMSA OOTOBOPa. B 5TOM Cllydae MCIIOJIHMUTEJIE MOXeT TpeboBaTb OT
noTpeduTesnsa ynJaThl LIeHH 3a BHIIOJHEHHYID paboTy (OKa3aHHYL yCIyry) .

VlcnoJIHUTEJIb, CBOEBPEMEHHO He NpenylNpeOMBUIMM HOTpebuTessa O
HeOOXOOVMMOCTM IIPEBHIIEHUS NPUOIU3UTEJIBHOM CMeTH, 0043aH MCIOJIHUTH
OOTOBOP, COXpPaHdad INpaBO Ha oljaTy paboTeH (yciayI'u) B Ipeneax
OpUOIU3UTEJILHOM CMETH.

Crarbsa 34. BrmoJHeHMe paboTH M3 MaTepuala MCIOJHUTENS

1. VcnojaHuTesb o0Og3aH BHIIOJHUTE paboTy, ONpeleslIeHHYI IOTOBOPOM O
BBINIOJIHEHUM pa®OTE, M3 CBOEI'O MaTepualia ¥ CBOMMU CPeICTBaMM, €CJIM MHOE
He NPenyCMOTPEHO HOOTOBOPOM.

VlcnonHuTeNb, NPeloCTaBUBIMY MaTepuall OJiS BEHEIOJHEeHMS paboTH,
OTBEUaET 3a €TI0 HeHalJlexallee KadyeCTBO [0 NpaBujlaM 00 OTBETCTBEHHOCTHU
nponaBlia 3a ToBaphl HeHaJIeXallero KadecTBa.

2. MaTepMall UCIOJIHUTEJIA OINJIauMBaETCs HOTpedMUTesIeM NPpM 3aKJIUeHUU
YKa3aHHOT'O OOT'OBOPpa IOJIHOCTBI WMJIM B pasMepe, YKAa3aHHOM B HOTOBOpPE
O BEIINOJIHEHMM PaboOTH C YyCJOBMEM OKOHUATEJIBHOT'O pacueTa NIPM [NOJIydeHUU
noTpeduTesieM BEIIOJIHEHHOM MCIIOJHUTEJIeM pad®oOTH, €CJIM MHOM [NOPANOK

pacueToB 3a MaTepurall UCIOJIHUTEJA He [IPeOyCMOTPEeH COoIJlalleHMeM CTOPOH.

3. B crnyuyasax, NOpPenyCMOTPEHHBEIX IOTOBOPOM O BHIIOJHEHMUM paboTH,
MaTepMralsl MOXeT OBTh NPEeOOCTAaBJIEH MCIOJHUTEJIEM NIOTPEOUTENI B KPeIuUT .
[locnenymimee M3MEHEeHME LIeHE NIPeNOCTaBJIEHHOTO B KPeIUT MaTepuala
VICIIOJIHUTEJISA He BJjledeT 3a coboM nepepacuerTa.

4. MaTepuall MUCIIOJHUTEJS M HEeODOXOOMMEIE OJIS BEHEIIOJIHEHUA PaOOTH

TEXHMYECKME CpelnCTBa, MHCTPYMEHTEHI M IIpodee OOCTaBJIAITCHA K MEeCTY
BHIIIOJIHEHIM A pa60T VCIIOJIHUTEJIEM.

Crarbsa 35. BrmosHeHMe pab®oTH M3 MaTepualja (C Belbl) HOTpebuTesns

1. Eciu paboTa BHIIOJHAETCS IIOJIHOCTHI MJIM YaCTUUHO M3 MaTepuasa (cC
BEUb0) IOTPebUTEsNa, MCIOJHUTEJIb OTBeUaeT 3a COXPaHHOCTB BTOIO
MaTepMasa (Bewy) M HOPAaBUIIBHOE €TI0 MCIOJb30BaHUE.

VicrnonlHUTEeJNIb ODsa3aH:

OpenynpenuTs HOTPebuTesid O HENPUTOOHOCTM MIIM HeNOOPOKAUWEeCTBEHHOCTU
IepedaHHOTO HOTpebuTesieM MaTepualna (Bewu) ;



InpencraesmMTb OTUET ob n3pacCxXxomoBaHMM MaTepHralsla M BO3BpPATUTL €I'0
OCTaTOK.

B crryyae DOJIHOM MM YaCTUUYHOM yTpaThl (IOBPeXIeHMA) MaTepualsa (Beun),
IPUHATOTO OT NOTPpebuTesis, MCIOJIHUTENb O00A3aH B TPEeXOHEBHHM CPOK
3aMEeHUTHh €TI0 OOHOPOIHEIM MaTepMaJioM (BEUbK0) aHaJIOTMUYHOT'O KadecTBa U
IO XEJIaHMI NOTPpedMuTesd M3TOTOBUTH M3OENMEe M3 OOHOPOIHOTO MaTepHuala
(Rpem) B pa3yMHEIM CPOK, a IPM OTCYTCTRBUM OOHOPOIOHOI'O MaTepuasa (Beum)
AQHAJIOTMUYHOTO KAadYeCTBa — BO3MECTUTH NOTPEOUTENO OBYKPATHY LIEHY
YTPaueHHOTO (MIOBPEeXIeHHOT'O) MaTepmuaja (Bemmu), a TakKXe pacxombl,
IIOHECEHHHE [IOTpeOuTeJeM.

2. lleHa yTpadyeHHOTO (IOBPeXIeHHOI'O) MaTepMasa (Bemy) onpeleiseTcHd,
MCXOOs M3 LeHHE MaTepualsa (Bemu), CylleCTBOBaBIIEM B TOM MecTe, B
KOTOPOM TpeOOBaHMe INOTPpeduTesid OOJDKHO OBJIO OBITE yIOBJIETBOPEHO
VICIIOJIHMTEJIEM B IOEeHb OOOPOBOJIBHOT'O YyHOBJIETBOPEHMA TAKOTO TpebOBaHUA
WUJIXM B IOEHBb BEIHECEHUHA CyIneOHOT'O pelleHUus, eCJM TpeboBaHUe NoTpedbuTeiis
OODOPOBOJIBHO YIOBJIETBOPEHO He OBUIO.

leHa MaTepuaja (Beumu), IepelaBaeMOT'O MCIOJHUTEJIO, OIpenesiseTcs B
IOTOBOPE O BHIIOJHEHUM PAaBOTH MM B MHOM OOKyMeHTe (KBUTAHIUN,
3aKase), IIOATBEPXIAalIeM €TI0 3aKJIOUeHUE.

3. VcnoJyiHUTEeJIb OCBODOXIAeTCsS OT OTBETCTBEHHOCTM 3a IIOJIHYI WM
YaCTUUHYID yTpaTy (IIOBPeXIeHMe) MaTepuala (Beuwu), OPUHATOIO MM OT
noTpebuTesida, €CJIM HOTPpebUuTesib NpelylpeXIeH MCIOJHUTEeJIEM 00 OCOOBIX
CBOMCTRAaX MaTepuajya (Belmu), KOTOPBE MOTYT IIOBJIeUb 3a COOOM €TI0 IIOJIHYIO
WY YaCTUUHYID yTpaTy (IoBpexIeHMe) JubO eClJM yKasaHHEE CBOMCTBA
MaTepmralsa (Beuy) He MOIJM OBITE OOHAPyXEHH NPM HaIjexallel [IpMeMKe
VICIIOJIHMTEJIEM BTOI'0 MaTepualja (Bemwu) .

Crarbss 36. OOS3aHHOCTL MCIIOJIHUTEJNS MHOOPMUPOBATH INOTpebuTresia o0
obCcTOoAaTeNIbCTRBAX, KOTOPEE MOTYT IOBJMATBL Ha KaAaudeCTBO BHIIOJIHAEMOM
PaboTE (OKa3BBaAEMOV yCJIyI'M) MM IIOBJI€Ub 3a CODOOM HEBO3MOXHOCTL €€
3aBEepPIIEeHMS B CPOK

VicnionmHuTesb 0043aH CBOEBPEMEHHO MHPOPMUPOBATE IOTPEOUTEJIS O TOM, YUTO
cobOJioaeHMe yKasaHUy NNoTpedbuTesia M MHEle OOCTOATEJLCTBa, 3aBUCAIME OT
norTpebuTresisa, MOTYT CHU3UTL KaueCTBO BEIIOJIHSEMOM paboOTH (OKa3BIBaAEMOU
YCIIYyTM) WM TIOBJIeUb 3a COoDOM HEBO3MOXHOCTL €€ 3aBepllieHusa B CpPOK.

Ecnium norpeburesib, HECMOTPS Ha CBOEBPEMEHHOE M ODOCHOBAHHOE
MHOOPMMPOBAaHME MCIIOJIHUTEJIEM, B PAal3yMHEM CPOK HE 3aMEHUT HEeNPUI'OOHBIN
MM HenoOpOKAadeCTBEHHHM MaTepMralsl, He M3MEeHUT yKaz3aHuy O crnocobe
BHIIOJIHEHMSA PabOTH (OKa3aHMA YCHAyI'M) JIMOO He YCTPaHUT MHBX
0BCTOATEJIbLCTE, KOTOPEE MOTYT CHM3MTH KAadeCTBO BHIIOJHAEMOV pabOoTH
(oxaszeEIBAeMOM yCJIyITM), MCIOJIHMTEJIb BIPaBe OTKas3aTbCHd OT MCIOJHEHUI
OOTOBOPAa O BHIIOJHEHUM paboTH (OKa3aHUM yCJYyIM) M NOTpebOBaTh MNOJIHOTO
BOBMEUEeHUS YOETKOB.



Crarba 37. lopsanox u QOPMEL OIJIATHEL BHIIOJIHEHHOM pabOoOTH (OKa3aHHOM
YCIIyIT'H)

HOTp@@MTeJ'Ib oDOd3aH OIJIaTUTh OKasaHHEE eMy YyCJIYyIU B IIopAnKe M B CpOKI,
KOTOPEIE YCTAHOBJIEHEI OOT'OBOPOM C MCIIOJIHUTEJIEM.

[IoTpedbuTresib 06sa3aH OMJIATUTL BHIIOJIHEHHYIO MCIIOJIHUTEJIEM B I[IOJIHOM ODBbeMe
paboTy nocJie ee npuHATUAa norpebureneMm. C corjlacusa norpedburensa pabora
MOXeT OBITH OIlJlaueHa MM IIPM 3aKJINUEeHMM HOTOBOPa B IIOJIHOM pas3Mepe Uiu
IyTeM BHIAUM aBaHCa.

OnJjlaTa OKa3aHHBIX yCJIyT' (BBIIOJIHEHHBIX paboT) MNPOM3BOIUTCS NNOCPEACTBOM
HaJIMYHBIX MM Oe3HAJIMUHBIX PACUYeTOB B COOTBETCTBMM C 3aKOHOIATEJECTBOM
Poccuyickon demepaluu.

[IpM MCHOOJIB30BaHMM HaJIMUHOM QOPMEI pPacyeTOB OIlljlaTa TORaAporR (paboT,
YCIIyT) NIOTpebuTesieM IPOU3BOOUTCSA B COOTBETCTBUM C yKal3aHMeEM IponaBlia
(VICHOJ’IHVITGJ’IF{) IIyTeM BHECEHVA HAJIMYHBIX IOEHEXHBIX CpenacCcTB IIpodaBLly
(ncnonHuUTEN) , IUOO B KPEeOAUTHY OpraHmM3alumuio, JI1MOO IIJIaTeXHOMYy aleHTy,
OCyUEeCTBJIALIIEMY OedATeJIbHOCTE 10 IIPpMeMy IJlaTexel dMandeCcKux jaul, JIubo
DaHKOBCKOMY IIJIATEXHOMY areHTy (cyDareHTy), OCYLEeCTBJIANIEMY
ITedaTeJIbHOCTE B COOTBETCTBUM C 3aKOHOIOATEJIBCTBOM O HaHkax Uu
DaHKOBCKOM IeSaTeJIbHOCTM, €CJIM MHOEe He YCTaHOBJIEHO GelepaJlibHBMU
3aKOHaMM WMJIM VMHBIMM HOPMATMBHBEIMM IIPaBOBEIMYM aKTaMIM Poccumckon
depmepauuu. Ipu TOoM o0Og3aTesIbCTBA NOTPEeOUTEJS IIepel IPOHNaBLIOM
(McnoyHMTEJIEM) I[IO OIJIaTe TOBApPOB (paboT, yCJayT) CUMTAanTCHd
MCIIOJIHEHHEIMY B pa3Mepe BHECEHHEIX IE€HEXHEIX CpelICTB C MOMEHTAa BHECEHNMA
HAJIMUHBIX IOEeHEeXHBIX CPEeNCTB COOTBETCTBEHHO NPOHNABLY (MCIOJHUTEJO) ,
OO B KPeIUTHYI opraHMs3aluuio, JMbOOo IJIaTeXHOMY aTeHTY,
OCYUWEeCTBJIAKIIEMY OeITEJILHOCTE 10 IIPpMeMy IJlaTeXel OU3NUYeCKUX JUl, JI1OO
OaHKOBCKOMY IIJIATEXHOMY aTreHTy (cybareHTy), OCYIECTRBJSOIEMY
IJedTeJIbHOCTE B COOTBEeTCTBUM C 3aKOHOIOATEJIBCTBOM O OaHKax Uu
OaHKOBCKOV HOeSaTeJIbHOCTH.

Crarbsa 38. Yrpatuna cuily. — demepanbHet 3akoH oT 25.10.2007 N 234-03.

Crarbsa 39. PeryJupoBaHME OKaBaHMUSA OTHOEJIbBHBIX BUIOB YCHAYT

[locnencTBMa HAPYUWEHUI YCJOBUM HOTOBOPOB OO OKa3aHUM OTHOEJIBHEIX BUIOB
YyCIIyT', €CJu Takue IOTOBOPH IO CBOEMY XapaKTepy He NonnalalnT 101
IeVMCTBME HACTOSMEM TJlaBhl, ONPEeNeliISloTCsa BaKOHOM.

Crarbsa 39.1. IllpaBuila OKazaHMS OTIEJIBHEIX BUIOOB YyCJyI', BEHIIOJIHEHUS
OTHEJNIbHEIX BUIOB paboT NoTpebuTesisaM

HpaBI/ma OKa3aHMAa OTIOEeJIbHEIX BMIOB YCJIYyI', BEIIIOJIHEHMA OTIOEJIBHBIX BMIOB



paboT moTpedbuTesiaM yCTaHaBJIMBAKTCA [IpaBUTEIbLCTBOM POCCUMCKOM
depmepanun.

I'masa IV. T'OCYIAPCTBEHHAA I OBHIECTBEHHASA 3AMNTA

[IPAB IOTPEBUTEJIEN

Crarebsa 40. demepalibHHEM I'OCYIDapCTBEHHEM KOHTPOJL (HazZ30p) B oOJacTu
3alMTE [IpaB IOTpebuTesen

1. demepasbHEM T'OCYINAPCTBEHHHM KOHTPOJbE (Hag30p) B O0OJACTM 3allMTH
IpaB HOoTpebuTelsiel oCcylmecTBIsaeTCsa beaepallbHEIM OPT'aHOM MCIIOJIHUTEJIbHOM
BJIACTM, YIOJIHOMOUEHHEM IIpaBuUTesIbCTBOM Poccumickoy demepauum (najee
— OpraH I'OCyIapCTBEHHOI'O Hamsopa) .

2. lpenMeToM GelepalibHOTO T'OCYINApPCTBEHHOT'O KOHTPOJA (Han3opa) B
obJlacTM 3alUTH Ipak HOTpebuTesiey SABJISTCH:

1) cobmwomeHMe UMBTOTOBUTEJAMM, MCIOJIHUTEJIAMM, IpoIaBliaMuM,
YIIOJIHOMOYEHHEIMY OPTaHM3aUMAMY MIIM YIIOJIHOMOUEHHEMM MHIMBUIYAJIbHEIMU
NPennpUHYMATEJIAMY, MMIIOPTEPpaMM, BJAIesblaMy arperaTopoB
o0sa3aTEeNbHEIX TPe®OBAHUNM, YCTAHOBJIEHHBEIX HACTOSMMM 3aKOHOM, OPYIMMM
benmepasibHEIMM 3aKOHAMM M MHBIMM HOPMATMBHEIMMY IPABOBEMM aKTaMM
Poccurickom demepaumy, a TakKXe aKTaMM, COCTaBISOULMMM IpaBoO
EBpasmuiicKOTO BSKOHOMMUYECKOTO COI3a, PeryJIMpPpyKRIMMM OTHOIEHMS B
oBJlacTU 3allMTH IIPAB NOTPebuTesien;

2) cobjmoImeHMe M3TOTOBUTEJIEM, MCIOJHUTEeJeM (JIMIIOM, BHIIOJIHSOIMM
OYHKLUMM MHOCTPAHHOTO M3TOTOBUTEJIA), NPOoIJaBLOM TpebOoBaHUM,
YCTAHOBJIEHHEIX TeXHUYECKUMM peIlJjlaMeHTaMM, WM 00sa3aTelibHBIX
TpeboBaHMUM, MNOIJIeXallMX MIPMMEeHEeHMI IO IOHS BCTYIJIEHMS B CUIY
TEXHUUECKUX PEeIJIaMEHTOB B COOTBeTCTBUM C delepalibHEIM 3aKOHOM OT 27
nexabpsa 2002 roma N 184-03 "O TexXHUUECKOM pPeTryaMpoBaHuM".

3. OpraHmsaumsa M OCylleCTBJIeHMe (eIepalibHOI'O I'OCYyHapCTBEHHOTIO

KOHTpPOJA (Hanszopa) B OOJACTM 3alUTH Ipabk NOTpebuTesiel peryJMpylTCs
denmepanbHEM 3akoHOM OT 31 mionng 2020 roma N 248-03 "O rocylapCTBEHHOM
KOHTpPOJIe (Han30pe) M MyHMIMIAJbHOM KOHTpPOJie B Poccurckon denepaumnm" .

4. TlojoxeHue O QemepalJibHOM T'OCYHAapPCTBEHHOM KOHTPOJIe (Hazm3ope) B
of0JlaCcTM 3alUTH [Ipabk NOTpedbuTresiey yTBepXnaeTcd [lpaBUTeNIbCTBOM
Poccuiickom denepauun.

5. B nojioxeHuM O GenmepalZiIbHOM I'OCYOAaPCTBEHHOM KOHTpPOJIe (Hamosope) B
obJylacTM 3alMTH IpaB NOoTpebuTesiel yKasbHBalTCA HaUMMEHOBAHME U
CTPYKTYPHBIE BJIEMEHTH TEXHMUECKOTO peTJjlaMeHTa M (uiu) obsa3aTesibHBIX
TpeboBaHUM, HOonJeXallMxX [NPMMEHEHMI0 OO IOHS BCTYIIJIEHMS B CUIY
TEXHUUECKHUX PEeIJIaMEHTOB B COOTBeTCTBUM C delepalibHBIM 3aKOHOM OT 27
nexabpsa 2002 roma N 184-03 "O TexXHMUYECKOM PEeTyJIMPOBaHUMU", OlLEeHKa
CcoOJIIoOeHS KOTOPHIX OCYIECTBJISETCS B paMkKax GenepasibHOTO



TOCYHODAapCTBEHHOT'O KOHTPOJA (Hans3opa) B o00JacTM 3alMTH IpaB
HOTpG@MTeﬂeﬁ, a TakKXe BMIBE IIPOOYKLMM, ABJIAKMNMECH obBeKTaMIU
benepasIbHOTO TOCYIDAapPCTBEHHOT'O KOHTPOJIA (Hamsopa) B objlacTyM 3alyTH
npaB HoTpedbuTesen.

6. OpraH IoCcymapCTBEHHOI'O Han3o0pa €XeTIOIOHO T'OTOBUT I'OCYyINapCTBEHHHM
IOKJIa O 3alMTe HNpak norpedbureser B Poccuyckoym demepaluum B HOpAIKE,
yCcTaHoBJIeHHOM I[IpaBuTensCcTBOM Poccumickon denmepaumm.

7. OpraH ToCyIDapCTBEHHOT'O HaI30pa BIpake obpallaThbCsa B CyI C
3aAdBJIEHMAMM B 3allMTy IIpaB HOTp@@MTeﬂeﬁ M 3aKOHHBEIX MHTEPpECOB
OTHEeJIbHBEIX IIOTpebuTeniey (TpPyINH NOoTpebuTesiel, HeOolpeneJIeHHOT'O Kpyra
HOTpG@MTeﬂeﬁ), a TaKXe C 3adBJICHUMAMM O JIMKBUMIOAUUMM M3TOTOBUTEJIA
(McnonmHUTENS, OpoXaBlia, YIOJHOMOUEHHOM opITaHM3aluM, MuMIopTepa,
BJlazeJiblla arperaTopa) Jambo O NpeKpalleHUM NesSTeJIbHOCTU
VMHIVMBUIOYAJIBHOT'O IPEedlIpMHMMaTETIA (ynOHHOMOquHOPO VHIOVIBVIIOYaJIBHOTI'O
IpennpMHMMaTesisa) 3a rpydoe (HNOBJEKlee CMepTh MM MaCCOBHE
3abo0JIeBaHMAa, OTpPaBJIeHUA JIOOEN) HapylleHMe IIpaB HOoTpedbuTesiel.

8. OpraH IoCyIapCTBEHHOT'O Han3o0pa B OpAaIKe, YCTAaHOBJIEHHOM
3aKOHOIDATEeJLCTBOM Poccuyckom demepalumy, MOXEeT OBITH NPUBJIEYUEH CYIOM
K y4acCcTHMo B IOeJjie, a TaKXe BIIpaBe BCTYIIaTb B IO&JIO IIO croen VHMLVAaTVBE
iy 110 VMHMLOMaTvBe JiNl, Y4YacCTBYRIMX B OeJie, IJIAd IOa4dM 3aKJIIoUeHMA II0
Iesyly B LeJIIX 3allMTH IpaB HOoTpebuTesield B paMKaxX I'PaxXIaHCKOTO MM
AIMVHMCTPATMBHOT'O CyIOOIPOM3BOLCTEA.

9. OpraH ToCyIapCTBEHHOI'O Hal30pa BIpaBe OaBaTb pasbACHEHUS IO
BOIPOCaM IIPVMMEHEHMHA BaKOHOB UM MHEIX HOPMATMBHEIX [IPABOBHIX aKTOB
Poccumickom denmepalum, pPeryJUPYIRIMX OTHOUEHMS B OOJIaCTM BallMTH IpaB
norpedurenen.

10. KOHCYJNBbTUPOBAHME, NPOOMUIAKTUUECKMUNM BUBUT, HAO0OIeHME 3a
cobmneHmueM OO0Sa3aTeJIbHEIX TpeOOBaHMM, BEHE3OHOE OOCJIeHOBaHME MOTYT
IPOBOIUTLCS GemepalibHEMM TOCYOAPCTBEHHBIMU YUPEXIEeHUSIMU,
NIOIBEIOMCTBEHHEIMM OPTaHy T'OCYIAapCTBEHHOTO HamOs0pa, B IIOPSIKe U
cllyuasax, YCTAHOBJIEHHHIX IIOJIOXEHMEM O GelepalibHOM I'OCyIapCTBEHHOM
KOHTpoJie (Hamzope) B oOJlaCTM 3allMTH IpaB IOTpebuTesen.

Crarea 41. OO43aHHOCTBH MI3TOTOBUTEJNHA (MCIOJHUTENS, IpoXaBlia,
YIIOJIHOMOUEHHOM OpTaHM3aluM UM YIIOJHOMOUEHHOT'O MHIMBUIYAJIbBHOT'O
IpennpmMHMuMaTesis, MMIOpTepa, Bjlalefiblla arperaTopa) 10 NpeloCTaBJIEHUIO
vHoOpMallMM OpTaHy I'OCYOapCTBEHHOT'O Halsopa

V3ToTOBUTENL (MCIOJHUTENb, NpomdaBell, YIIOJIHOMOUEeHHAas opraHu3alusa Uin
YIOJIHOMOUYEHHHM MHIOVMBUIOYAJIbHEM NPENNPUHMMATEIL, MMIOPTEP, BJaleJiell
arperaTropa) 0O TpebOBaHMIO OpraHa I'OCYHDapCTBEHHOI'O Hanozopa, ero
IOOJIXKHOCTHEIX JIMI 00S3aH MNPedoCTaBUTb B YCTAHOBJIEHHBM MMM CPOK
OOCTOBEPHEE CBEIEHMSA, INOKyMEeHTalUui, OOBSCHEHMS B NIMCBMEHHOW M (MJM)
YyCTHOM GopMe U MHYKD MHOOPMALMI, HEeOOXOOMMYK IJiS OCyleCTBJIEHMS
OpPTaHOM T'OCYyINapCTBEHHOTO Hans30pa M €TI0 JOJIKHOCTHEMU JIMIIaAMU
IIOJIHOMOUMM, YCTAHOBJIEHHEIX 3aKOHOHNATEJIbCTBOM Poccumckoy demepaumm.



CraTbsa 42. YrpaTtuia culy. — demepasibHbe 3akoH oT 21.12.2004 N 171-03.

Crarbs 42.1. IIOJIHOMOUMS BEICIIMX MCIIOJIHUTEJILHHX OPITaHOB
TOCYHOAapCTBEHHOM BJIACTU CyOBekKTOB Poccumickoy denmepauum B oOOJIaCTU
3alMTE IPaB HOTPeOUTeNeM

1. BeICLMM MCIOJIHMTEJIBHEM OpPI'aH I'OCYyIapCTBEHHOM BJIACTU
COOTBETCTBYyKIMETO CcyObekTa Poccumckoyr demepalumm OCYHECTBJIAET
MEPOIPUATHKA IO peayMzaluM, OOeCIeUeHMI UM 3alMTe OpaB HoTpebuTreien
¥ B INpelejylaxXx CBOUX IIOJIHOMOUMM MNPMHMMAaET OIpeleJIEeHHBIE MEPH.

2. B Lenax COOmeMCTBMSA 3alMTe Npab NoTpeduTesiel OpTaHbl UCIOJHUTEJILHOM
BJIaCTU CcyOBeKTOB Poccuyckomr demepalumy paszpabaTHBAT pPeIMOHAJbHBEE
NPOTpPaMMHL [10 3alMTe NpaB NoTpebuTesiel M OKas3eBalnT COOEMCTBME OpTaHaMm
MECTHOT'O CaMOYIpPaBJIeHMS M OOUWECTBEHHEIM OOBEeOMHEHMAM HOTpedbuTesen
(Mx accoumaumuaMm, Ccoo3aM) B OCYUWECTBJIEHMM MMM BalMTE IPaB
norpedbuTesen.

3. OpraH roCcymapCTBEHHOTO HaI3opa YTBEpPXIaeT METOONUEeCKHUE
pPeKoMeHIauuu o paspaboTke U peanm3aluy PeTUOHAJIbLHEX UM MYyHUIIMIIAJ b HBIX
nporpaMMm MO BalUTe NpaB IoTpebuTesen.

Craresa 42.2. llepemada OCYWECTBJIEHMSA IIOJIHOMOUMM OpTaHa
TOCYHapCTBEHHOT'O Hal30pa OpraHaM MCIOJHUTEJIBHOM BJIACTU CYyOBEeKTOB
Poccumickom denepauumn

[lojmHOMOUMSA OpTraHa I'OCYHAapCTBEHHOTO HaO30pa IO OCYIEeCTBJIEHUIO
bemepasZiIbHOTO TOCYHDAapCTBEHHOTO Han3opa B oOJaCTM BalUTH IpaB
norpedbuTesie MOTYT IepelaBaTbCsa OJIS OCYIECTBJIEHMS OopraHaM
VICIIOJIHMTEJIBHOM BJIACTM CyOBeKTOB Poccumckoym denepauun
IoCTaHOBJeHUAMM l[lpaBuTenbcTBa Poccurickoym denmepaumm B IOOpSIKe,
ycTaHoOBJIeHHOM dernepalibHEIM B3aKOHOM OT 6 OokTsaA6ps 1999 roma N 184-03
"O6 ofmMx ONPMHLMIAX OPpI'aHM3aluMM 3aKOHOINATEJIBHEIX ([IpemCcTaBUTEJIbHEBIX)
Y MCIOJIHUTEJIbHEIX OPI'aHOB I'OCYIOapPCTBEHHOM BJIACTU CYyDBEKTOB
Poccumickom denepauum".

Crarbsa 42.3. Illomaua U pacCMOTpeHMe obpaleHUM NoTpebuTesien

1. OOpameHue norpeburess MOXeT OBTb HaANpPaBJIEHO B NMCbMEHHOM QopMe
Ha OyMaXHOM HOCHUTEJIE MJIM B BJIEKTPOHHOM QOpMe B OpTaH I'OCYHapCTBEHHOTO
Haznsopa, MHBE YIOJHOMOUEHHBE (QenepalsibHEE OPTaHbBl MCIOJHUTEJILHOM
BJIaCTM, OPTAaH MCIOJHUTEJILHOM BJIACTU CcyObekTa Poccumckom demepauum
OO OpraH MeCTHOIO CaMOYyIpPaBJIEHUA.

2. ObpaumeHye noTpedbuTeNd MOXeT OBTh HalpaBJIEHO II0 IouTe, C



MCIIOJIb30BaHMEM MHOOPMALUMOHHO-TEJIEKOMMYHMKALUMOHHOY ceTu "VMHTepHeT",
B TOM uMCJIe OOMUMaNIBbHOT'O CamTa opraHa I'OCyIdapCTBEHHOT'O Ham30pa, MHBIX
YIIOJIHOMOUYEHHHEX (QenepalibHEX OPI'aHOB MCIOJIHMTEJIBHOM BJIACTM, OpTraHa
VCIIOJIHUTEJIbLHOM BJIaCTU CcyObekTa Poccumickom Oenmepauum amboO opraHa
MECTHOTO CaMOylnpaBJIeHMsa (B cyObekTax Poccumickoy demepaumy — ropomax
benmepanbHOTO 3HadeHuda Mockee, CaHkT-lleTepOypre m CepacTomnojie C
MCNOJIb30BaHMEM OQMUMaNBbHOTO CaMTa opraHa MEeCTHOT'O CaMOyYIpPaBJIEHUSA B
clydae, €eClM D3TO NPelyCMOTPEHO 3aKoHaMu CyOBekKTOB Poccuickom
demepauunm - ropomor denepasibHOTO 3HadeHua Mockpebl, CaHkT-lleTepbOypra
n CepacToNosa), €IMHOTO HIopTajla T'OCYIAapPCTBEHHBIX UM MYyHMUIMIIAJbHBX
yCIIyT OO PETMOHAJIBHOTO HOopTaljla T'OCYIapPCTBEHHBIX M MYyHMUILMIIAJbHBX
YyCIyT, a TakXe MOXeT OBITb IPMHATO IPU JIMUHOM IIpUeMe 3aaBUTEJIA.

3. B MHOTOOYHKUMOHAJILHEIX LIEHTPax IIPenoCTaBJIEHUS I'OCYIapCTBEHHEIX U
MYHUIUIIAJBHEX YCJIIYT MOT'YT OCYHECTBJIATLCS NpueM obpalleHUM
noTpedbuTesyie U KOHCYJIbTUPOBAaHME NOTpebuTejielM IO BOIpOCaM 3allUTEL UX
IpaBR Ha OCHOBAaHMM COTIJIAMIEHMM O B3aMMOIEMCTBUM MEXIY
MHOTOQYHKLUMOHAJIBHEIMM LIEHTPaMM [IPeNOCTaBJIEHMSA TI'OCYOapPCTBEHHEIX U
MYHUIIMIIAJBHEX YCJAYyT M @enepalibHEIMM OpT'aHaMM MCIIOJIHUMTEJIbLHOM BJIACTMU,
opraHaMM I'OCYHOapCTBEHHEIX BHeOIIXeTHHX OGOHIOOB, OpIaHaMM
TOCyIapCTBEHHOM BJIACTU CyOBeKTOB Poccumckom demepaumum, opraHaMmm
MECTHOT'O CaMOyIlipaBJIeHUS.

Crarbsa 43. OTBEeTCTBEHHOCTEL 3a HapylleHMe MNpaB HOoTpedburesel,
YCTaHOBJIEHHBIX 3aKOHaMM M MHEIMM HOPMATMBHBIMM [IPABOBBIMM aKTaMU
Poccurickom denmepaumu

3a HapylleHME IpaB HOTpebuTesield, YyCTAHOBJIEHHEIX 3aKOHAMM M MHEIMU
HOPMaTMBHBEIMM [IPaBOBEIMM akTaMu Poccuimickom denepauun, nponasell
(MCHONMHUTENb, M3TOTOBMUTEJNb, YIOJHOMOYEHHAaS OpTaHM3alMusa MM
YIIOJIHOMOUYEHHEM MHIOVBUIOYAJIBHEY NPEeOIPMHMMATENb, MMIOPTEP) HECEeT
AIOIMUHMCTPATUBHYI, YITOJIOBHY MM I'PaXIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTL B COOTBETCTBMM C 3aKOHOIATEJILCTBOM PoccuyckoM
denmepaumun.

Crarpsa 44. OcymecTBJIeHME 3alMTEL [IPaB IOTpedbuTesiel opraHaMu MeCTHOT'O
CaMOyIpaBJIEeHUHA

B lLengx BalMTH Npab HoTpebuTesiel Ha TEePpPpUTOPUM MYyHUIUIIAJILHOI'O
oBpaz30BaHMsa OPTAHEL MECTHOI'O CAaMOYIPAaBJIEHUS BIIpPaBe:

paccMaTpuBaTh obOpalleHUS MIOTpedbuTesiel, KOHCYJIbTUPOBATHL MX II0
BONIPOCaM 3allMTH [IpaB NoTpedburenen;

ofpamaThbCsa B CyIbl B 3alUTy NpaB NoTpebuTejier (HeOoNpelesJIeHHOTO KpyTra
norpedbuTresen) ;

pa3pabaTeBaTh MyHMLMIIAJILHEIE NPOTPAMMEL 10 3allMTe Npak HoTpebuTesiel.



[Ipy BEIABJIEHUM IO OOpalleHMIO NOTpebuTresd TOBapoB (paboT, ycayT)
HeHaIJiexalero KadeCcTBa, a TaKXe OINAaCHHX IJiS XM3HM, 3I0POBbLSA,
VMyIIeCTBa NOTPeOUTEJIeN ¥ OKPpyXalllell Cpens OpTaHBl MECTHOI'O
caMOyINpaBJIeHMS He3aMeIJIMTEJIbHO M3BemainT 00 »ToM delepalibHEIE OPI'aHEbl
VCIOJIHUTEJIBHOW BJIACTU, OCYHECTBJIIAKIME KOHTPOJIb 3a KAaueCTBOM U
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Crarpsa 45. Ilpara oOOMWECTBEHHHX OOBeIMHEHMUM HOoTpebuTeser (Mx
accoumalmy, COKR30B)

1. T'paxnmaHe BHIpaBe OOBEOMHATHCS Ha HODOPOBOJILHOM OCHOBE B
ofOumecTBeHHEe ODBeOMHEeHMS NoTpeburesier (MX accouMalumMy, COI3H),
KOTOPHE OCYIECTBJISIOT CBOK IOEeATEJIbHOCTE B COOTBETCTBMM C YyCTaBaMM
YKABaHHBIX OOBeIMHEeHUM (MX acCOoLMalMM, COK30B) M BaKOHOIATEJILCTBOM
Poccurickom denmepauun.

2. ObmecTBeHHBE OOBEOMHEHMSA NOTpedbuTesiel (MX accolMalumM, COI3BI) OIS
OCylleCTBJIEHMA CBOMX YCTABHEIX LleJIe) BIpaBe:

yuyacTBOBATE B paspaboTke oOg3aTeJIbHEX Tpe®OoBaHUM K ToRapaM (paboram,
yCJ'IYI‘aM) y d TakKxe I[IPOEeKTOB 3aKOHOB UM MHBIX HOPMATMBHEIX ITPABOBEIX aKTOB
Poccurickom denmepallny, PETYIUPYRIMX OTHOULEHMS B OOJIaCTM BalMTHE IIPab
norpedburenen;

IPOBOIUTEL HE3ABUCUMYI SBKCIEPTURY KadecTBa, 0Oe30IaCHOCTU TOBAapPOB
(paboT, ycuyr), a TakXe COOTBETCTBUSA NOTPEOUTENECKUX CBOMCTB TOBAPOB
(paboT, ycayr) 3BasaBJIeHHOM NpolaBliaMy (M3TOTOBUTEJISMMU,
VICTIOJIHUTEJNIAMM) MHOOPpMaLUM O HUX;

OCYWEeCTBJIATEL OOMECTBEHHEM KOHTPOJL 3a COOJIOEeHMEM IIpak noTpebuTresen
¥ HaAIPAaBJATb B OPI'aH I'OCYyINAapPCTBEHHOI'O Han30pa M OPI'aHBl MECTHOIO
camMoynpaBbJieHud uMHOopMauMio O daKTax HApPyUWEeHUM Npak noTpeburesen njisa
IPpOBEeIEHNUSA NNPOBEPKMU 3TUX QAaKTOB M NPUHATHUSA B ClIydae UMX NOOTBEPXISHUI
MEep 10 IIPEeCEeUYeHM HAapPyUWEeHUN [Npak NoTpedburesiel B nNpenejax NOJIHOMOYMM
YKAa3aHHEIX OPI'aHOB, Y4YacTBOBATH B IIPOBEOEHUM 3KCIepTU3 10 dakTam
HapylleHUM Npak NOTpebuTesiey B CBA3M C obOpalleHMAMM HoTpedburesnen. llpu
OCYIECTBJIEHUM OOULECTBEHHOT'O KOHTPOJIS OOmeCTBEeHHEE OOBEeIOVMHEHUA
norpedbuTesie (MxX accoumalmuy, COO3H) He BIpake TpeboBaTb OT
MU3TOTOBUTEJNIEV (MCHOJIHUTEJIEY, NPOIOAaBLOB, YIOJHOMOUEHHEX OPIaHM3aLuM
WM YIIOJIJHOMOUEHHEIX MHIMBUIOYAJIbHBIX [IPEeONPUHMMATEJIEV, MVMIIOPTEPOB)
npelncTaBJIeHMEe NOOKYMEHTOR (BHIIIOJIHEHME IEeMCTBUM), ODS3aHHOCTH
npencTaBJIeHus (BHIIOJIHEHMS) KOTOPBIX IO TpeOOBaHMK OTpedMTesnsa He
YCTaHOBJIEHA 3aKOHOM;

PacOpOCTPaHATh MHOOPpMALMI O INpabBax IOoTpedbuTesie M O HeOOXOIMMEBIX
OeMCTBUAX IO 3alMTe 3TUX NpaB, O Pel3ylibTaTaxX CPaBHUTEJIbHHX
VCCJIeJOBaHUM KauecTBa TOBapoB (paboT, ycayT), a TakKxXe MHYI
nHdoOpMaLIMoo, KOoTopasd OyHeT CIHOCOOCTBOBATH peajiM3aluM NpaB M 3aKOHHBIX



MHTepecoB norpebureney. [lybamkyeMele OOMECTBEHHBIMM OOBeNMHEHUAMU
norpedbuTener (Mx accoumaumaMmM, COK3aMM) Pes3yJIbTaThl CPAaBHUTEJIbHEIX
MCCJIeNOBaHUM KadecTbBa TOBapok (paboT, yCJyI') He 4BJIATCH PEeKJIaMoM;

BHOCUTL B OQenepalsibHEE OPITaHBl MCIOJHUTEJILHOY BJIACTU, OpTaHM3aLUU
NpenjioXeHMsa O INPUMHATUM Mep IO [IOBHIIEHMIO KadecTBa TOBapos (pabor,
YyCIyT') , IO NPUOCTAHOBJIEHMIO NPOU3BONCTBA M pean3alur TOBAPOB
(BrIOJIHEHMA pab®oT, OKa3aHuU4g yCJyI'), [IO OT3HBY C BHYTPEHHETO PBHKAa
TOBApPOB (paboT, yCJayI), HEe COOTBETCTBYKUMX NPEOBABJISEMBIM K HVM U
YCTAaHOBJIEHHEIM 3aKOHOIATEJNILCTBOM Poccurickoy demepallM O TEXHUUECKOM
pPeryMpoOBaHUM ODA3aTEJIbHEIM TPpeOOBAHMAM;

BHOCUTL B OpPI'aHB [NPOKYypPaTypPhH U demepalibHEE OPI'aHH MCIOJHUTEJIEHOM
BJIACTHU MaTepMaJitl O IPUBJIEUEHUM K OTBETCTBEHHOCTH JIML], OCYIeCTBJIISOINX
IIPOM3BOLCTEBO M peayM3alMio TOBAPOB (BHIIOJHEeHMEe paboT, oKaszaHue
YCJIyT') , He COOTBETCTBYUMX NPeIbiaBJISEeMEM K HUM 00S3aTejibHbBIM
TpeOOBaHMAM, a TakKXe HapylallMx OpaBa HoTpebuTreseyd, yCTaHOBJIEHHHE
3aKOHAaMM ¥ MHBEIMM HOPMATMBHEMY [IPABOBEMM akTaMu Poccumckon demepaunu;

obpamaTbCa B OPTaHe NPOKYPaTypPH C NPOoCbOaMyM MNPMHECTM NIPOTECTEL O
NPV3HAaHMYM HEeOEeMCTBUTEJIBHEIMM aKTOB (QenepalibHEIX OPI'aHOB
VICIIOJIHUTEJIbHOM BJIACTM, aKTOB OPTAaHOB MCIIOJHUTEJILHOM BJIACTU
cyOwekTOB Poccumickom demepaluyu M akTOB OPI'aHOB MECTHOIO
caMOynpaBJieHUd, NPOTMBOPpEedallMxX 3aKOHaM M MHBEIM PEeTyIMPYOILUM
OTHOWIEHMA B OOJIACTM 3alUTH [NpaB NOTpebuTesiel HOPMaTMBHBM I1PABOBBM
akTaM Poccwurckom demepaunu;

obpallaTbCHa B CYOH C 3aSgBJIEHUAMM B 3allMTy IPaB NIOTpedbuTesiel U 3aKOHHEIX
MHTEPECOB OTIEJIbHEIX HNOoTpebuTesiel (TpyHnnel NoTpeburesey,
HEONpPENEeJIEHHOTO KpyTa HNOoTpebuTesen) ;

y4acTBOBATh COBMECTHO C OPI'aHOM I'OCYyIOapCTBEHHOIT'O Hamso0pa B
bOopPMUPOBAHUM OTKPHITHIX M OOUEIOCTYIHHEX I'OCYyIapCTBEHHEX
MHOOPMALMOHHEX PeECYPCOB B 00JIaCTM 3alMTH [IpaB noTpebuTesell, KadecTra
u 06e30IIacHOCTUM TOBApoOBR (paboT, ycCayr).

Crarbs 46. BammTa IpaB M 3aKOHHHEIX MHTEPECOB HEOIpPeleJIeHHOTO KpyTa
norpedburenen

OpraH T'OCyIDapCTBEHHOTO Han3opa, OpTraHH MEeCTHOTO caMoylpaBJieHUsd,
ofmecTBeHHEe OOBEeOAMHEHMSS NIOTpedbuTresen (MxX accolumMaluy, COI3H) BIpaBe
NpenvsaBJIATE MCKM B CYHOH O IpPeKpalleHMM NPOTUBOINPABHBIX LOEeMCTBUM
M3TOTOBUTENA (MCIOJHUTEJNS, NpomaBlia, YIOJHOMOUEHHOV OPraHU3aLUNM UM
YIIOJIHOMOUYEHHOTI'O MHIOVMBUMAOYAJIBHOI'O IIPpedlpMHMMaTEJIAd, MMnopTepa) B
OTHOUEHMM HEOIPEeHNeJIEeHHOTO KpyTla HNoTpedbuTesen.

[lpy yOOBJIETBOPEHMM TAKOT'O MCKAa CyH OOS3EBaET NPaBOHAPYWMTEJS NOBECTH
B YCTAHOBJIEHHH) CYyIOOM CPOK uepes CpelCTBa MaCCOBOM MHOOpMALUM WIIM

VHBEIM CIIOCOOOM IO CBEeIOeHUS NOTpebuTeJIeM peleHMe cyla.

BcTynueiee B 3aKOHHYI CUJIY PelleHMe cyla O INPUMBHAHUM INeMCTBUM



U3TOTOBUTENA (MCIIOJHUTEJS, NponaBlia, YIIOJHOMOUEHHOV OopTraHu3alluy UIIn
YIIOJIHOMOUEHHOT'O MHIMBUAYAJILHOTO TNPEeNNPUHUMATEJIS, MMIOopTepa)
IPOTUBOIPABHEIMM B OTHOIWEHMM HEONPeIeJIEHHOT'O KpyTra IoTpedbuTesen
obga3aTesIbHO OJid CyHa, pacCMaTpMBaKUEIO MCK NOTpebuTesd O 3almTe eTro
IpasB, BO3HUKIMX BCJIENCTBME HACTYIJIEHMHA TPaXIaHCKO-IIPAaBOBEX
IOCJIEOCTBUIM HOEVMCTBUM MITOTOBUTEJA (MCIOJHMUTENS, IpolaBlia,
YIIOJIHOMOUYEHHOM OpTaHM3alMuM MM YIOJIHOMOYEHHOT'O MHIOMBUIYAJIBHOITO
IpennpMHuMaTesisa, MMIOPTepa), B YaCTM BOIPOCOB, MMEJM JIM MECTO TakKue
IOeVICTBUS M COBEPIIEHH JIM OHM M3TOTOBUTEJIEM (MCIOJIHUTEJIEM, IPOIOAaBIIOM,
YIIOJIHOMOUYEHHOM OpTaHM3allMey MM YIHIOJHOMOUEHHEM MHIOMBUIYAJIbHEM
IpennpuHuUMaTesieM, MMIOPTEPOM) .

OODHOBPEMEHHO C YIHOOBJIETBOPEHMEM MCKAa, [NPEOBABJIEHHOT'O OOWECTBEHHBM
oObenMHeHMeM oTpebuTreselr (MX accoumalmelr, COK30M), OpIlaHaMMu
MECTHOT'O CaMOyIpaBJIEHUS B MHTEpecax HeOlpeNeJIeHHOTO KpyTa
norpedbuTesielr, CyI IPMHMMAET PElleHMEe O BO3MelleHUM OOleCTBEeHHOMY
oObeIMHeHMI0 NnoTpedburesiey (MxX accoumMaluuM, CoOKo3y), Oopr'aHaM MeCTHOTIO
CaMOyINpaBJIEHMS BCeX IIOHECEHHEIX 10 IeJly CyIOeOHBIX M3IEPXeK, a TaKxe
VHBIX BOB3HUKIMX OO OOpalleHMd B CyI M CBS3aHHEIX C PAaCCMOTPEHMEM Ieja
HeOOXOOMMEIX PaCXOIOB, B TOM UMCJIE PACXOIOOB Ha NPORBeIeHMEe He3aBUCUMOM
SKCIEPTU3L B CJiydae BHABJIEHMA B pel3yJibTaTe IIPOBelIeHUSA TaKoM
SKCIEPTMU3H HapylleHMS oO0s3aTesIbHEIX TpeOoBaHMM K ToBapaMm (paboraw,
yCJyTram) .
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